£VERNORTH Care Group*

Evernorth and its affiliates, including Evernorth

D z a 2 t - Care Group complies with applicable Federal
I sc rl m I n a I O n civil rights laws and does not discriminate on the

basis of race, color, national origin, age, disability,

I A i t t h L ‘n ' or sex. Evernorth Care Group does not exclude
I s g al n s e a people or treat them differently because of race,

color, national origin, age, disability, or sex.

Evernorth Care Group + +
+ Provides free assistive aids and services to people with Cigna

disabilities to communicate effectively with us, such as: Nondiscrimination Complaint Coordinator

e Qualified sign language interpreters; or PO. Box 188016

e Written information in other formats (large print, audio, Chattanooga, TN 37422

accessible electronic formats, other formats) If you need assistance filing a written grievance, please

+ Provides free language services to people whose primary send an email to ACAGrievance@cigna.com. You can

language is not English, such as: also file a civil rights complaint with the U.S. Department

of Health and Human Services, Office for Civil Rights
electronically through the Office for Civil Rights
Complaint Portal, available at:

e Qualified interpreters; or
e Information written in other languages

If you need these services, please contact your https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or

Evernorth Care Group Healthcare Center and ask a by mail or phone at:
representative for assistance. U.S. Department of Health and Human Services
If you believe that Evernorth Care Group has failed to 200 Independence Avenue, SW
provide these services or discriminated in another Room 509F, HHH Building
way on the basis of race, color, national origin, age, Washington, D.C. 20201
disability, or sex, you can file a grievance by sending 1-800-368-1019, 800-537-7697 (TDD)
an email t.o ACAGrievance@cigna.com or by writing to Complaint forms are available at
the following address: www.hhs.gov/ocr/office/file/index.html.
- -

Language assistance services

ATTENTION: Language assistance services, free of charge, are available to you. For current Cigna customers, call the
number on the back of your ID card. Otherwise, call 1-800-244-6224 (TTY: Dial 711).

Spanish

ATENCION: Hay servicios de asistencia de idiomas, sin cargo, a su disposicion. Si es un cliente actual de Cigna, llame
al niumero que figura en el reverso de su tarjeta de identificacién. Si no lo es, llame al 1-800-244-6224 (los usuarios
de TTY deben llamar al 711).

Navajo

BAA’ AKONINIZIN: Saad bee aka’e’eyeed bee aka’anida’awo’igii, 1'aa jiik’¢h, fa’ na holoogo at’é.

K’ad Cigna bil na’ayilniihi niljigo, ninaaltsoos nitl*izi bee nééhozinigii bine’dé¢’ béésh bee hane’i

bika igii bee hodiilnih. Naana lahgo, kohji® 1-800-244-6224 (Hajéckalgo: 711 bit adadidiichit) bee hodiilnih.

Chinese

B R AR i IE S BNIRTS - K Cigna MIRBER - S5E5E TR 1D -REEAVHE - HtiES
FAENE 1-800-244-6224 (FEfEmUfay © 55 711)

Vietnamese
XIN LUU Y: Quy vi dugc cap dich vu trg gitip vé ngdn ngit mién phi. Danh cho khach hang hién tai ciia Cigna, vui long goi s6 &
mit sau thé Hoi vién. Céc truong hop khac xin goi s6 1-800-h244-6224 (TTY: Quay s6 711).



Arabic

_w‘ T.SI‘\LL.: Jﬂ'l’ q.'it: OJJ.;J.I {J‘)L Jamy ela p Guallad) Cigna £3lanl T‘S] ialia i.;uu...l! 3...;.)311 Slead sLANY) sla p
(711 = Jesd) TTY) 1-800-244-6224 = Joai sl
Tagalog - Filipino
PAUNAWA: Makakakuha ka ng mga serbisyo sa tulong sa wika nang libre. Para sa mga kasalukuyang customer ng
Cigna, tawagan ang numero sa likuran ng iyong ID card. O kaya, tumawag sa 1-800-244-6224 (TTY: I-dial ang 711).

Korean

FO: S =HE MEotAl= 82,90 N& HHIAE RS2 0| 25H4 4= ASLICH & Cigna
NATNEENAME IDHE U A= S 2 HHHFAL JE UE BR0e=
1-800-244-6224 (TTY: CHOIZ 71N 22 HEHFH A 2.

French

ATTENTION: Des services d’aide linguistique vous sont proposés gratuitement. Si vous étes un client actuel de Cigna,
veuillez appeler le numéro indiqué au verso de votre carte d’identité. Sinon, veuillez appeler le numéro 1-800-244-6224
(ATS: composez le numéro 711).

German

ACHTUNG: Die Leistungen der Sprachunterstiitzung stehen Ihnen kostenlos zur Verfiigung. Wenn Sie gegenwartiger
Cigna-Kunde sind, rufen Sie bitte die Nummer auf der Rickseite Ihrer Krankenversicherungskarte an. Andernfalls rufen
Sie 1-800-244-6224 an (TTY: Wahlen Sie 711).

Russian

BHUMAHME: Bam MOTYT IIpeIOCTaBUTH OeCIIaTHBIEC YCIIyTH TiepeBona. Eciin BbI yike yyacTByere B miiaHe Cigna, mo3BoHHUTE
10 HOMEpY, YKa3aHHOMY Ha 00paTHOI CTOpOHE Balllel HACHTH(HUKAIIMOHHON KapTOUKH y4acTHHUKA I1aHa. Ecin BbI He siBJIseTech
Y4YACTHHKOM OTHOI'0 U3 HAIIIMX IUIAHOB, MO3BOHUTE M0 HoMepy 1-800-244-6224 (TTY: 711).

Japanese

AERER BAEEZFEINSHE BHOSEXRY —EXAZHAWVRITE T, REDCigna DEX #kiE. IDH—FEED
BREESE C.HEFEICTCTEELLEV, ZDMD AL, 1-800-244-6224 (TTY: 711) LT BEFEICTTEEIEL

Farsi (Persian)

QMMUJMEJQJISLM'A}!JJ&S@PoJlmﬁhquCignaumohﬁﬂu sl _J‘p:li:ﬁ‘q.‘ltﬂMQJ&1JQJF*4!UJMJMQIAJ& RLEY
(258 8l | T1T o el 10 gidli o 3 g (Al o jlad) 3 55 (bl 1-800-244-6224 o jbadi b S el S 2 2550 i
Syriac
els hums hoals codulasy Lok o il Rue Lodurd waum Lahe o ido
e 0oin fg .rBie iRS L ik 3 RLUG 1 i L ( Goaaio Cigna rait w odurd o L Rurins
1-800-244-6224 (TTY: 711)
Serbo Croatian

OBAVJESTENJE: Usluge jezi(ke pomo®i dostupne su vam besplatno. Sadasnji Cigna korisnici, nazovite broj telefona na
poledini vaSe identifikacijske kartice. Ili, nazovite 1-800-244-6224 (TTY: osobe oste:ienog sluha nazovite 711).

Thai

Tdsaau: aauausalauinsanuismdasdiune ldlag luiivinis drusuanan Cigna tayiiu
Twﬂﬂﬁﬁmmawﬁwﬁsﬁﬂmﬂisﬁwﬁmmqm 132 Tns 1-800-244-6224 (TTY: Tns 711)

Evernorth Care Group is the medical practice division of Cigna HealthCare of Arizona, Inc. All Evernorth Care Group services are provided exclusively by or through Cigna HealthCare
of Arizona, Inc. and not by Cigna Corporation. The Evernorth name, logo and other Evernorth marks are owned by Express Scripts Strategic Development, Inc. © 2022 Evernorth



