
Value-based arrangements
If the diabetes treatment doesn’t work, the 
client receives a reimbursement.

Increased adherence
Diabetes patients enrolled in the Patient 
Assurance® program were 30% more 
adherent to their treatment.1

Improved blood glucose levels
By incorporating remote monitoring and 
other care management tools, patients 
improved their A1c levels an average 
of 0.2% in 90 days.2

1. Patient Assurance program data, Express Scripts, 2022. 2. Express Scripts remote glucose monitoring pilot program, 2016. 3. Comprehensive Diabetes Management | Evernorth. 4. SafeGuardRx data, 2023

Reduction in medical costs
Total patient diabetes-related cost share 
decreased by 50.5% due to medical cost 
avoidance, or $135M in total savings 
since 2020.1

Cross-condition support
Our comprehensive diabetes strategy helps 
manage interconnected conditions. For 
example, it helped patients at risk for heart 
disease and stroke start statin therapy.3

Patient affordability
Express Scripts capped the cost of insulin
at $25 for patients in 2020.

SIGNIFICANT CLIENT SAVINGS

Comprehensive diabetes care programs delivered over $2.4B in 2022 alone.4
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