
YOU HAVE LESS TIME WITH PATIENTS. 
GET THE MOST FROM IT.

REAL-TIME PRESCRIPTION BENEFIT

Every piece of information counts

Real-Time Prescription Benefit saves time for you and your 
office staff by delivering the following information to your 

EHR within seconds:

 +  Patients’ out-of-pocket 
costs

 + Coverage alerts

 + Therapeutic options

 + Pharmacy choices

feel like they don’t  

have enough time  

with their doctor

feel like they don’t  

have enough time  

with their patients1

Physician shortages and higher patient demands are making it harder than ever to spend time with your patients. 
And every second counts because those meaningful conversations can lead to improved adherence and increased 
days on therapy. Real-Time Prescription Benefit (RTPB) delivers a view of patient coverage details within your  
Electronic Health Record (EHR) in seconds, right at the point of care. This proactive insight saves you time and 
extra work, so you can focus on your patients instead of managing prescription changes.

It’s no wonder everyone feels rushed since the  

average in-person visit only lasts 12 minutes1

89%  
OF PATIENTS

86%  
OF DOCTORS

CLIENT LOGO HERE
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Every day on therapy counts

When you instantly access out-of-pocket costs, therapeutic options and pharmacy 
choices, you’re empowered to guide patients to the therapy that’s right for them –  
the first time. Save your patients the hassle of finding out their prescription isn’t  
covered at the pharmacy counter or that they need a prior authorization (PA) before 
they can start treatment. 

CASE STUDY 

See why physicians count on RTPB

Discover how utilizing RTPB at the point of care saved a physician and their patient 
valuable time that resulted in the patient starting therapy faster.

1. Evernorth physician sentiment survey conducted in 2020

Express Scripts can help you start using RTPB directly within your EHR. 
Just follow this link and scroll down to Real-time Data to get started.

A doctor examined 
a patient who was 
being treated for 
chronic pain 

The doctor utilized 
RTPB directly in 
the exam room to 
explore options  
for therapy 

A pain medication 
was requested  
that would require 
a PA

RTPB immediately 
brought the need 
for a PA to the  
doctor’s attention 

The doctor  
made an informed  
decision with  
their patient  
by prescribing  
an effective  
alternative which 
did not require a PA

The doctor  
and care team  
prevented extra 
work and the  
patient started  
an effective  
therapy faster

“RTPB saves time [and] empowers me to have 
a meaningful conversation with my patients.”

- Family Practice Physician since 1991

https://www.express-scripts.com/corporate/healthcare-providers/physician-innovation?cid=eml:b2b:corporate:RTPB:everySecondCounts:1

