
When you can reference your patients’ specific information to guide them to the right therapy, right at the point  
of care, it can be more valuable than you might expect. Real-Time Prescription Benefit (RTPB) provides insight into 
patient cost and coverage details, directly within your Electronic Health Record (EHR). Now you’ll have all the  
information you need to save your patients from paying more than what’s necessary.

+ Time

+ Money

+ Hassle 

+ Days on therapy

+  Surprises at  
the pharmacy

Your patients may save more 
than you realize

REAL-TIME PRESCRIPTION BENEFIT

Save yourself a search

Save you and your office staff valuable time with RTPB by accessing  
the following information through your EHR:

 + Patients’ out-of-pocket costs

 + Coverage alerts

 + Therapeutic options

 + Pharmacy choices

 $250M 
in member savings1

CLIENT LOGO HERE
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See all the money you save for patients

Instantly access out-of-pocket costs, therapeutic options and pharmacy choices  
to help determine which therapy is right for your patient. Your patient will potentially 
save money when less expensive covered options are filled the first time. You also  
protect them from the hassle of finding out their prescription isn’t covered at the  
pharmacy – saving them from paying 100% out of pocket for their medication, or  
potentially abandoning the prescription altogether.

CASE STUDY 

See how one physician helped their patient save with RTPB

By utilizing RTPB at the point of care, one physician saved their patient from paying 
high out-of-pocket costs for their diabetes medication.

1. Cumulative member savings across the 2021 Book of Business. Evernorth Knowledge Solutions RTPB 2021 savings analysis

A doctor  
examined a  
patient being 
treated for  
diabetes

A specific,  
brand-name  
diabetes drug  
was requested

While considering 
options for therapy 
and the patient’s  
out-of-pocket 
costs, the doctor 
utilized RTPB  
directly in the 
exam room 

The doctor  
discussed options 
with the patient 
and prescribed an 
alternative with a 
significantly lower 
out-of-pocket cost

This insight  
saved the patient 
$280 per fill on 
their medication 

RTPB immediately 
alerted the  
doctor that the 
requested drug 
would result in  
high out-of-pocket 
costs for the  
patient

“RTPB enables informed decisions. 
Patients appreciate knowing what their 
options are.” 

- Family Practice Physician since 1991

Express Scripts can help you start using RTPB directly within your EHR. 
Just follow this link and scroll down to Real-time Data to get started.

https://www.express-scripts.com/corporate/healthcare-providers/physician-innovation?cid=eml:b2b:corporate:RTPB:allThatYouSave:1

