Surrounding Specialty Patients With Care

A holistic approach to optimize adherence for patients with inflammatory conditions

When patients with inflammatory conditions don’t take their medication as directed, health outcomes suffer and total cost of care rises. Conversely, patients with
higher adherence tend to have lower disease activity. That’s why it’s critical for plan sponsors to work with a specialty pharmacy who proactively supports adherence

across all stages in the patient journey. For example:

Specialty pharmacist reviews prescriber request and
consults with new patient to evaluate possible drug
interactions and educate about potential side effects.

Expert support team continuously screens
patient information to address any issues
with safety, effectiveness and affordability.

Patient care advocate and social worker support
is available for patients with concerns about
issues like access to care or affordability.

Specialty pharmacist engages prescriber to close gaps
in care, if needed, then communicates prescriber’s changes
in therapy back to the patient.

Nurse performs condition-specific clinical assessment
to review and educate on adherence risk factors.

Nurse regularly follows up with the patient
to ensure therapy is effective and address
any issues.

Patient care advocate coordinates
medication shipments and adjusts the

Nurse conducts tuberculosis (TB) risk assessment to refill schedule as needed.

ensure the patient is tested for TB prior to starting therapy.

Patients who take injectable drugs get access to a wifi-enabled
syringe disposal service that tracks usage and sends dosage
reminders, aiding waste management and adherence.

Clinical team screens baseline activities of
daily living to determine if the patient needs
a medication or dosage adjustment.

Clinical team conducts loading dose review
to ensure the patient understands how loading
and maintenance doses differ.

To learn more, click here.
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