
Most plans only review one code 
at a time, potentially without 
correlating it to the overall scope 
of drugs and services being 
prescribed. Evernorth Home 
Infusion Therapy Complete, 
however, delivers holistic  
visibility of all codes, dosing and 
support services for our clinical 
experts to evaluate, enabling us  
to immediately flag and fix  
both mistakes. 

The critical 
challenge 
Growing consumer demand and 
increasingly stringent regulations 
have put the onus on plan sponsors 
to prioritize a more comprehensive 
approach to managing home infusions. 

Managing Home 
Infusion Therapy

A patient was prescribed one 
infusion per month of Gammagard® 
at home for six months to treat a 
primary immune deficiency. 

Thanks to the clinical rigor 
applied to our systematic review 
process, each error was rectified 
to ensure maximum cost savings 
and an optimal clinical outcome. 
This equated to $5,467.69 in 
savings for a single patient 
claim and the patient avoiding 
a delay in starting therapy.*

The provider incorrectly entered 
an invalid code for the therapy, in 
addition to grossly overestimating 
the amount of nursing services  
and supplies by 79 units. 

* Health plan client claim analysis, August 2021.
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Contact us to learn more.

How it works
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A tailor-made 
solution 
By combining utilization management, 
claims management, network 
management and a high level of clinical 
oversight, Evernorth Home Infusion 
Therapy Complete helps plans drive 
savings, eliminate fragmentation and 
ensure compliance across all facets 
of the home infusion continuum. 

https://www.evernorth.com/homeinfusioncontact

