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QUARTER 1  

 

Carrier Name Prescriber Primary Specialty Drug Brand Name Indication 
Case 
Status 

Denial Reason Type  Count 

 
Empower HC Solutions Nurse Practitioner VENLAFAXINE HCL ER             

N/A 
Denied Lack of Information 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

FLUOXETINE HCL                 

Schizoaffective disorder, bipolar type 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology OLANZAPINE                     
Schizophrenia, unspecified 

Approved N/A 3  

Empower HC Solutions Allergy & Immunology MONTELUKAST SODIUM             
Allergic rhinitis due to pollen 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology GUANFACINE HCL                 Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 5  

Empower HC Solutions Pediatrics DEXMETHYLPHENIDATE HCL ER      Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 10  

Empower HC Solutions Nurse Practitioner RISPERIDONE ODT                

Disruptive mood dysregulation disorder 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

CITALOPRAM HBR                 Major depressive disorder, recurrent, in partial 
remission 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ARIPIPRAZOLE                   
Autistic disorder 

Approved N/A 3  

Empower HC Solutions Pediatrics ATOMOXETINE HCL                Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner EMGALITY PEN                   
Headache, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine DEXMETHYLPHENIDATE HCL ER      Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology ATOMOXETINE HCL                

Disruptive mood dysregulation disorder 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner NUCALA                         Chronic obstructive pulmonary disease, 
unspecified 

Denied MEDICAL NECESSITY 2  
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Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

DEXCOM G7 SENSOR               

Type 2 diabetes mellitus with mild 
nonproliferative diabetic retinopathy without 
macular edema, bilateral 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner CLONIDINE HCL                  Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 13  

Empower HC Solutions Pediatrics CLONIDINE HCL                  Behavioral insomnia of childhood, unspecified 
type 

Approved N/A 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

JARDIANCE                      

Type 2 diabetes mellitus without complications 

Approved N/A 1  

Empower HC Solutions Internal Medicine OMNIPOD 5 DEXG7G6 PODS (GEN 5) 

Type 2 diabetes mellitus without complications 

Approved N/A 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

RISPERIDONE                    

Major depressive disorder, recurrent severe 
without psychotic features 

Approved N/A 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

VENLAFAXINE HCL ER             

Major depressive disorder, recurrent severe 
without psychotic features 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner AJOVY AUTOINJECTOR             

Chronic migraine without aura, not intractable, 
without status migrainosus 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Internal Medicine VICTOZA 2-PAK                  

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

Empower HC Solutions Family Medicine MONTELUKAST SODIUM             
Chronic sinusitis, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology FLUOXETINE HCL                 

Disruptive mood dysregulation disorder 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology CLONIDINE HCL                  

Disruptive mood dysregulation disorder 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Psychiatry & Neurology ESZOPICLONE                    

Schizoaffective disorder, bipolar type 

Approved N/A 2  

Empower HC Solutions Psychiatry & Neurology ARIPIPRAZOLE                   

Disruptive mood dysregulation disorder 

Approved N/A 2  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

ADDERALL XR                    Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology FLUOXETINE HCL                 

Schizoaffective disorder, bipolar type 

Approved N/A 1  
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Empower HC Solutions Psychiatry & Neurology CLONIDINE HCL                  Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 1  

Empower HC Solutions Pediatrics GUANFACINE HCL                 Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Pediatrics DEXMETHYLPHENIDATE HCL ER      

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 3  

Empower HC Solutions Psychiatry & Neurology METHYLPHENIDATE ER             Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 7  

Empower HC Solutions Psychiatry & Neurology DEXMETHYLPHENIDATE HCL ER      

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner OLANZAPINE                     

Schizoaffective disorder, bipolar type 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology VYVANSE                        Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 8  

Empower HC Solutions Nurse Practitioner GUANFACINE HCL ER              

Post-traumatic stress disorder, unspecified 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology CLONIDINE HCL ER               Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner CLONIDINE HCL                  

Post-traumatic stress disorder, unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner DEXMETHYLPHENIDATE HCL         
Other conduct disorders 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner MIRTAZAPINE                    
Generalized anxiety disorder 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner BUPROPION XL                   
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Emergency Medicine VENLAFAXINE HCL ER             
Bipolar II disorder 

Approved N/A 1  

Empower HC Solutions Pediatrics METHYLPHENIDATE HCL            Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology VYVANSE                        

Disruptive mood dysregulation disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner DEXTROAMPHETAMINE-AMPHET ER    Attention-deficit hyperactivity disorder, other 
type 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner GUANFACINE HCL                 Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 2  
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Empower HC Solutions Psychiatry & Neurology METHYLPHENIDATE ER             Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 3  

Empower HC Solutions Nurse Practitioner QELBREE                        
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner QELBREE                        
N/A 

Approved N/A 3  

Empower HC Solutions Nurse Practitioner CLONIDINE HCL ER               Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology CLONIDINE HCL                  
Generalized anxiety disorder 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner GUANFACINE HCL ER              

Other specified behavioral and emotional 
disorders with onset usually occurring in 
childhood and adolescence 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology INVEGA SUSTENNA                
Schizophrenia, unspecified 

Approved N/A 1  

Empower HC Solutions Pediatrics VYVANSE                        
N/A 

Denied Lack of Information 1  

Empower HC Solutions Pediatrics DEXTROAMPHETAMINE-AMPHET ER    Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 4  

Empower HC Solutions Psychiatry & Neurology CAPLYTA                        

Schizoaffective disorder, bipolar type 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Psychiatry & Neurology FLUOXETINE HCL                 

Major depressive disorder, recurrent, severe 
with psychotic symptoms 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology INVEGA SUSTENNA                

Schizoaffective disorder, bipolar type 

Approved N/A 2  

Empower HC Solutions Psychiatry & Neurology OLANZAPINE                     

Schizoaffective disorder, bipolar type 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology FOCALIN                        Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 2  

Empower HC Solutions Pediatrics DEXTROAMPHETAMINE-AMPHET ER    
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology DEXMETHYLPHENIDATE HCL ER      Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 1  

Empower HC Solutions Pediatrics METHYLPHENIDATE HCL            Attention-deficit hyperactivity disorder, other 
type 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology GUANFACINE HCL ER              
N/A 

Approved N/A 1  

Empower HC Solutions Family Medicine OLANZAPINE                     
Paranoid schizophrenia 

Denied Lack of Information 3  

Empower HC Solutions Anesthesiology HYDROCODONE-ACETAMINOPHEN      
Chronic pain syndrome 

Approved N/A 4  
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Empower HC Solutions Family Medicine GUANFACINE HCL ER              Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner ZIPRASIDONE HCL                
Paranoid schizophrenia 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ZALEPLON                       

Insomnia due to other mental disorder 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner NUEDEXTA                       
Pseudobulbar affect 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner NUEDEXTA                       
Pseudobulbar affect 

Approved N/A 1  

Empower HC Solutions   HUMIRA(CF) PEN                 
N/A 

Approved N/A 6  

Empower HC Solutions Pediatrics VYVANSE                        Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner OLANZAPINE                     

Major depressive disorder, recurrent, severe 
with psychotic symptoms 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner DULOXETINE HCL                 
Bipolar II disorder 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology CLONIDINE HCL                  Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 7  

Empower HC Solutions Nurse Practitioner GUANFACINE HCL ER              Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 7  

Empower HC Solutions Nurse Practitioner FLUOXETINE HCL                 
Anxiety disorder, unspecified 

Approved N/A 3  

Empower HC Solutions Nurse Practitioner OLANZAPINE                     
Schizophrenia, unspecified 

Approved N/A 2  

Empower HC Solutions Family Medicine CLONIDINE HCL                  Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology QELBREE                        Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 4  

Empower HC Solutions Family Medicine FOCALIN XR                     Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner FLUOXETINE HCL                 
Oppositional defiant disorder 

Approved N/A 1  

Empower HC Solutions Family Medicine CLONIDINE HCL                  
N/A 

Approved N/A 2  

Empower HC Solutions Pediatrics CLONIDINE HCL                  
Sleep disorder, unspecified 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner CLONIDINE HCL                  
Generalized anxiety disorder 

Approved N/A 4  

Empower HC Solutions Family Medicine SPIRIVA HANDIHALER             Chronic obstructive pulmonary disease, 
unspecified 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Internal Medicine MONTELUKAST SODIUM             

Moderate persistent asthma, uncomplicated 

Denied MEDICAL NECESSITY 1  
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Empower HC Solutions Psychiatry & Neurology DEXMETHYLPHENIDATE HCL ER      Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 10  

Empower HC Solutions Nurse Practitioner JARDIANCE                      
N/A 

Denied Lack of Information 3  

Empower HC Solutions Psychiatry & Neurology CLONIDINE HCL                  
Conduct disorder, unspecified 

Approved N/A 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

METHYLPHENIDATE ER             

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology DEXMETHYLPHENIDATE HCL         Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 9  

Empower HC Solutions Nurse Practitioner QELBREE                        Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 20  

Empower HC Solutions Psychiatry & Neurology VENLAFAXINE HCL ER             Major depressive disorder, recurrent, 
moderate 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Family Medicine ACETAMINOPHEN-CODEINE          
N/A 

Approved N/A 1  

Empower HC Solutions Family Medicine CLONIDINE HCL                  
Insomnia, unspecified 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Psychiatry & Neurology GUANFACINE HCL ER              Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Psychiatry & Neurology CITALOPRAM HBR                 Major depressive disorder, recurrent, 
unspecified 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology DEXTROAMPHETAMINE-AMPHET ER    Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 6  

Empower HC Solutions Nurse Practitioner CHLORPROMAZINE HCL             
Schizophrenia, unspecified 

Approved N/A 1  

Empower HC Solutions Clinical Nurse Specialist GUANFACINE HCL ER              
Autistic disorder 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology GUANFACINE HCL ER              

Adjustment disorder, unspecified 

Approved N/A 1  

Empower HC Solutions Physician Assistant HYDROCODONE-ACETAMINOPHEN      
Chronic pain syndrome 

Approved N/A 1  

Empower HC Solutions   TRIKAFTA                       
N/A 

Approved N/A 2  

Empower HC Solutions Pediatrics METHYLPHENIDATE HCL            
N/A 

Approved N/A 4  

Empower HC Solutions Nurse Practitioner VENLAFAXINE HCL ER             

Disruptive mood dysregulation disorder 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology GUANFACINE HCL ER              Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 6  

Empower HC Solutions Family Medicine CLONIDINE HCL                  Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 2  
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Empower HC Solutions Nurse Practitioner PALIPERIDONE ER                

Schizoaffective disorder, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner CLONIDINE HCL                  
Insomnia, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner VENLAFAXINE HCL ER             Major depressive disorder, recurrent, 
unspecified 

Approved N/A 1  

Empower HC Solutions   INVEGA TRINZA                  
N/A 

Approved N/A 13  

Empower HC Solutions Psychiatry & Neurology GUANFACINE HCL ER              

Attention-deficit hyperactivity disorder, 
predominantly hyperactive type 

Approved N/A 1  

Empower HC Solutions Physical Medicine & Rehabilitation HYDROCODONE-ACETAMINOPHEN      
Chronic pain syndrome 

Approved N/A 4  

Empower HC Solutions Pediatrics DEXMETHYLPHENIDATE HCL ER      

Attention-deficit hyperactivity disorder, 
predominantly hyperactive type 

Approved N/A 1  

Empower HC Solutions Pediatrics DEXMETHYLPHENIDATE HCL         

Attention-deficit hyperactivity disorder, 
predominantly hyperactive type 

Approved N/A 3  

Empower HC Solutions Family Medicine CITALOPRAM HBR                 Major depressive disorder, single episode, 
unspecified 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner ARIPIPRAZOLE                   
Bipolar II disorder 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner VYVANSE                        
N/A 

Denied MEDICAL NECESSITY 3  

Empower HC Solutions Nurse Practitioner FLUOXETINE HCL                 Major depressive disorder, single episode, 
moderate 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ATOMOXETINE HCL                Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 8  

Empower HC Solutions Nurse Practitioner HALOPERIDOL                    

Schizoaffective disorder, bipolar type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner DEXMETHYLPHENIDATE HCL ER      Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Psychiatry & Neurology KESIMPTA PEN                   
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology AIMOVIG AUTOINJECTOR           

Migraine, unspecified, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 3  

Empower HC Solutions Pediatrics VYVANSE                        

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 2  
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Empower HC Solutions Nurse Practitioner METHYLPHENIDATE ER             Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 8  

Empower HC Solutions Family Medicine ATOMOXETINE HCL                
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ATOMOXETINE HCL                
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ARIPIPRAZOLE                   
N/A 

Approved N/A 3  

Empower HC Solutions Family Medicine DEXMETHYLPHENIDATE HCL         Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner FREESTYLE LIBRE 3 SENSOR       
N/A 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner ARIPIPRAZOLE                   

Unspecified psychosis not due to a substance 
or known physiological condition 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology DEXMETHYLPHENIDATE HCL ER      
Conduct disorder, unspecified 

Approved N/A 1  

Empower HC Solutions Family Medicine MONTELUKAST SODIUM             

Moderate persistent asthma, uncomplicated 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner QUETIAPINE FUMARATE            
Bipolar disorder, unspecified 

Approved N/A 1  

Empower HC Solutions Family Medicine MONTELUKAST SODIUM             

Unspecified asthma with (acute) exacerbation 

Approved N/A 2  

Empower HC Solutions Pediatrics GUANFACINE HCL ER              Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 2  

Empower HC Solutions Pediatrics DEXMETHYLPHENIDATE HCL ER      

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner GUANFACINE HCL                 

Disruptive mood dysregulation disorder 

Approved N/A 1  

Empower HC Solutions Pediatrics DEXMETHYLPHENIDATE HCL         

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner PAROXETINE HCL                 
N/A 

Denied Lack of Information 2  

Empower HC Solutions Family Medicine RISPERIDONE                    
Paranoid schizophrenia 

Approved N/A 1  

Empower HC Solutions Family Medicine MONTELUKAST SODIUM             

Moderate persistent asthma, uncomplicated 

Approved N/A 1  

Empower HC Solutions Pediatrics DEXTROAMPHETAMINE-AMPHET ER    Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 4  

Empower HC Solutions Pediatrics DEXMETHYLPHENIDATE HCL ER      Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 4  
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Empower HC Solutions Family Medicine OLANZAPINE                     Major depressive disorder, single episode, 
moderate 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ARIPIPRAZOLE                   Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner VRAYLAR                        Bipolar disorder, current episode mixed, 
unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner VRAYLAR                        Bipolar disorder, current episode mixed, 
unspecified 

Approved N/A 2  

Empower HC Solutions Internal Medicine MONTELUKAST SODIUM             

Mild intermittent asthma, uncomplicated 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine OLANZAPINE                     
Schizophrenia, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner FLUOXETINE HCL                 

Bipolar disorder, current episode hypomanic 

Approved N/A 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

MONTELUKAST SODIUM             

Other allergic rhinitis 

Approved N/A 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

SYMBICORT                      

Moderate persistent asthma, uncomplicated 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner INVEGA SUSTENNA                
Schizophrenia, unspecified 

Approved N/A 3  

Empower HC Solutions Nurse Practitioner FOCALIN                        Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner FLUOXETINE HCL                 

Other specified anxiety disorders 

Approved N/A 1  

Empower HC Solutions Internal Medicine FLUOXETINE HCL                 

Unspecified mood [affective] disorder 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ABILIFY MAINTENA               
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner ABILIFY MAINTENA               
N/A 

Approved N/A 4  

Empower HC Solutions Internal Medicine DULERA                         Chronic obstructive pulmonary disease, 
unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner CITALOPRAM HBR                 
Generalized anxiety disorder 

Approved N/A 1  

Empower HC Solutions Pediatrics DUPIXENT SYRINGE               
Esophageal obstruction 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics DUPIXENT SYRINGE               
Esophageal obstruction 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology INGREZZA                       
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner FLUOXETINE HCL                 
N/A 

Denied Lack of Information 1  

Empower HC Solutions Family Medicine ZIPRASIDONE HCL                
Bipolar II disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner CLONIDINE HCL                  
Generalized anxiety disorder 

Denied MEDICAL NECESSITY 2  
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Empower HC Solutions Nurse Practitioner FLUOXETINE HCL                 

Disruptive mood dysregulation disorder 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner VYVANSE                        Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 4  

Empower HC Solutions Psychiatry & Neurology DEXTROAMPHETAMINE-AMPHET ER    
N/A 

Denied Lack of Information 3  

Empower HC Solutions Family Medicine CLONIDINE HCL                  
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner CLONIDINE HCL                  
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics DEXMETHYLPHENIDATE HCL ER      
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Family Medicine DEXMETHYLPHENIDATE HCL         
N/A 

Approved N/A 1  

Empower HC Solutions Emergency Medicine DEXMETHYLPHENIDATE HCL ER      Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner RISPERIDONE                    

Schizoaffective disorder, bipolar type 

Approved N/A 1  

Empower HC Solutions Internal Medicine RISPERIDONE                    

Adjustment disorder, unspecified 

Approved N/A 1  

Empower HC Solutions Internal Medicine GUANFACINE HCL ER              

Adjustment disorder, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner DEXMETHYLPHENIDATE HCL ER      Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 6  

Empower HC Solutions Pediatrics ATOMOXETINE HCL                Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 2  

Empower HC Solutions Psychiatry & Neurology GABAPENTIN                     
Psychophysiologic insomnia 

Approved N/A 1  

Empower HC Solutions Pediatrics DEXMETHYLPHENIDATE HCL         Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 2  

Empower HC Solutions Family Medicine METHYLPHENIDATE ER             

Attention-deficit hyperactivity disorder, 
predominantly hyperactive type 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner SERTRALINE HCL                 

Major depressive disorder, recurrent severe 
without psychotic features 

Approved N/A 1  

Empower HC Solutions Pediatrics DEXMETHYLPHENIDATE HCL ER      

Other specified behavioral and emotional 
disorders with onset usually occurring in 
childhood and adolescence 

Approved N/A 1  
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Empower HC Solutions Psychiatry & Neurology PALIPERIDONE ER                

Schizoaffective disorder, bipolar type 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology DEXTROAMPHETAMINE-AMPHET ER    Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner ARIPIPRAZOLE                   

Unspecified mood [affective] disorder 

Approved N/A 1  

Empower HC Solutions Family Medicine PALIPERIDONE ER                
Paranoid schizophrenia 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner JARDIANCE                      

Other ill-defined heart diseases 

Approved N/A 1  

Empower HC Solutions   SKYRIZI PEN                    
N/A 

Approved N/A 1  

Empower HC Solutions Internal Medicine GUANFACINE HCL ER              Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions   TREMFYA ONE-PRESS              
N/A 

Approved N/A 1  

Empower HC Solutions Family Medicine QUETIAPINE FUMARATE            
Paranoid schizophrenia 

Approved N/A 1  

Empower HC Solutions Family Medicine VYVANSE                        
N/A 

Approved N/A 4  

Empower HC Solutions Internal Medicine FLUOXETINE HCL                 
Generalized anxiety disorder 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner HUMIRA(CF) PEN                 
Hidradenitis suppurativa 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner SUBOXONE                       
Opioid abuse, in remission 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner HALOPERIDOL                    
Autistic disorder 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner GUANFACINE HCL ER              

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner VENLAFAXINE HCL ER             

Bipolar disorder, current episode depressed, 
mild or moderate severity, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner CITALOPRAM HBR                 

Other specified anxiety disorders 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology METHYLPHENIDATE ER (LA)        Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Family Medicine EMGALITY PEN                   

Migraine, unspecified, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 3  
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Empower HC Solutions Family Medicine EMGALITY PEN                   

Migraine, unspecified, not intractable, without 
status migrainosus 

Approved N/A 2  

Empower HC Solutions Psychiatry & Neurology QUETIAPINE FUMARATE            

Disruptive mood dysregulation disorder 

Denied Lack of Information 2  

Empower HC Solutions Family Medicine ATOMOXETINE HCL                Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner DEXTROAMPHETAMINE-AMPHET ER    Attention-deficit hyperactivity disorder, 
unspecified type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner FARXIGA                        

Type 2 diabetes mellitus without complications 

Approved N/A 4  

Empower HC Solutions Internal Medicine GUANFACINE HCL                 
Autistic disorder 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner FLUOXETINE HCL                 
Depression, unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner FLUOXETINE HCL                 Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology VYVANSE                        
N/A 

Approved N/A 4  

Empower HC Solutions Nurse Practitioner VENLAFAXINE HCL ER             Major depressive disorder, recurrent, 
moderate 

Approved N/A 1  

Empower HC Solutions Pediatrics PANTOPRAZOLE SODIUM            
Eosinophilic esophagitis 

Approved N/A 1  

Empower HC Solutions Family Medicine JARDIANCE                      Type 2 diabetes mellitus with other specified 
complication 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner RISPERIDONE                    

Disruptive mood dysregulation disorder 

Approved N/A 3  

Empower HC Solutions Internal Medicine CLONIDINE HCL                  

Unspecified mood [affective] disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine DEXCOM G7 SENSOR               Type 2 diabetes mellitus with other specified 
complication 

Approved N/A 1  

Empower HC Solutions Internal Medicine MONTELUKAST SODIUM             
Allergic rhinitis, unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner MONTELUKAST SODIUM             
Allergic rhinitis, unspecified 

Approved N/A 2  

Empower HC Solutions Internal Medicine ATOMOXETINE HCL                Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology CLONIDINE HCL                  

Attention-deficit hyperactivity disorder, 
predominantly hyperactive type 

Approved N/A 1  
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Empower HC Solutions Nurse Practitioner FLUOXETINE HCL                 Major depressive disorder, recurrent, in partial 
remission 

Approved N/A 1  

Empower HC Solutions Psychologist CLONIDINE HCL                  Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 3  

Empower HC Solutions Psychiatry & Neurology DEXTROAMPHETAMINE-AMPHET ER    

Separation anxiety disorder of childhood 

Approved N/A 1  

Empower HC Solutions Family Medicine METHYLPHENIDATE ER             Attention-deficit hyperactivity disorder, 
unspecified type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine METHYLPHENIDATE ER             Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner METHYLPHENIDATE HCL            Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 3  

Empower HC Solutions Nurse Practitioner GUANFACINE HCL ER              

Adjustment disorder with mixed anxiety and 
depressed mood 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner MONTELUKAST SODIUM             Mild intermittent asthma with (acute) 
exacerbation 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner AJOVY AUTOINJECTOR             

Chronic migraine without aura, not intractable, 
without status migrainosus 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner JARDIANCE                      Type 2 diabetes mellitus with other specified 
complication 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner VRAYLAR                        

Borderline personality disorder 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Internal Medicine QELBREE                        Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner VRAYLAR                        

Major depressive disorder, recurrent, mild 

Approved N/A 1  

Empower HC Solutions Family Medicine MOUNJARO                       Type 2 diabetes mellitus with other specified 
complication 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner GUANFACINE HCL ER              
Conduct disorder, unspecified 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner UBRELVY                        
N/A 

Denied Lack of Information 4  

Empower HC Solutions Psychiatry & Neurology FLUOXETINE HCL                 

Unspecified psychosis not due to a substance 
or known physiological condition 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology OLANZAPINE                     
Generalized anxiety disorder 

Denied Lack of Information 1  
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Empower HC Solutions Psychiatry & Neurology FLUOXETINE HCL                 Major depressive disorder, single episode, 
mild 

Approved N/A 1  

Empower HC Solutions Family Medicine DEXMETHYLPHENIDATE HCL ER      Attention-deficit hyperactivity disorder, 
unspecified type 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Psychiatry & Neurology PALIPERIDONE ER                

Unspecified psychosis not due to a substance 
or known physiological condition 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology QUETIAPINE FUMARATE            Major depressive disorder, single episode, 
unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner INGREZZA                       

Drug induced subacute dyskinesia 

Approved N/A 6  

Empower HC Solutions Family Medicine ONDANSETRON ODT                
Nausea 

Approved N/A 1  

Empower HC Solutions Pediatrics SYMBICORT                      
N/A 

Approved N/A 4  

Empower HC Solutions Family Medicine KETOCONAZOLE                   
Psoriasis, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

DEXMETHYLPHENIDATE HCL ER      Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 1  

Empower HC Solutions Physician Assistant QUETIAPINE FUMARATE            
Bipolar disorder, unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner VENLAFAXINE HCL ER             

Schizoaffective disorder, depressive type 

Approved N/A 1  

Empower HC Solutions Family Medicine CLONIDINE HCL                  
Cerebral palsy, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner FLUOXETINE HCL                 
Generalized anxiety disorder 

Approved N/A 1  

Empower HC Solutions Family Medicine DEXMETHYLPHENIDATE HCL ER      Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner DULOXETINE HCL                 
Bipolar disorder, unspecified 

Approved N/A 1  

Empower HC Solutions Family Medicine HYDROCODONE-ACETAMINOPHEN      
Other chronic pain 

Approved N/A 3  

Empower HC Solutions Nurse Practitioner PALIPERIDONE ER                
Conduct disorder, unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner QUETIAPINE FUMARATE            
N/A 

Denied Lack of Information 1  

Empower HC Solutions Psychiatry & Neurology DEXMETHYLPHENIDATE HCL ER      

Attention-deficit hyperactivity disorder, 
predominantly hyperactive type 

Approved N/A 2  

Empower HC Solutions Pediatrics MONTELUKAST SODIUM             

Pneumonia, unspecified organism 

Approved N/A 1  

Empower HC Solutions Internal Medicine LINZESS                        

Irritable bowel syndrome with constipation 

Denied MEDICAL NECESSITY 1  
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Empower HC Solutions Psychiatry & Neurology METHYLPHENIDATE HCL            Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 7  

Empower HC Solutions Psychologist CLONIDINE HCL                  
Generalized anxiety disorder 

Approved N/A 1  

Empower HC Solutions Internal Medicine DEXCOM G7 SENSOR               

Type 1 diabetes mellitus with hyperglycemia 

Approved N/A 3  

Empower HC Solutions Nurse Practitioner CLONIDINE HCL                  

Other specified anxiety disorders 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner RISPERIDONE                    
Intermittent explosive disorder 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner ATOMOXETINE HCL                Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Psychiatry & Neurology DEXMETHYLPHENIDATE HCL         
Autistic disorder 

Approved N/A 1  

Empower HC Solutions Family Medicine DEXMETHYLPHENIDATE HCL         Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner FLUOXETINE HCL                 

Disruptive mood dysregulation disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine SUBOXONE                       
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner DEXTROAMPHETAMINE-AMPHET ER    

Adjustment disorder with mixed disturbance of 
emotions and conduct 

Approved N/A 1  

Empower HC Solutions Psychologist GUANFACINE HCL ER              Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Psychologist CITALOPRAM HBR                 
Generalized anxiety disorder 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner VENLAFAXINE HCL ER             
Schizophrenia, unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner GUANFACINE HCL ER              

Disruptive mood dysregulation disorder 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology FOCALIN                        
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner CLOZAPINE                      
Schizophrenia, unspecified 

Approved N/A 8  

Empower HC Solutions Pediatrics VYVANSE                        Attention-deficit hyperactivity disorder, 
unspecified type 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Internal Medicine MONTELUKAST SODIUM             
Chronic sinusitis, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner JARDIANCE                      Other specified diabetes mellitus without 
complications 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner FLUOXETINE HCL                 

Major depressive disorder, recurrent, severe 
with psychotic symptoms 

Approved N/A 2  
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Empower HC Solutions Physician Assistant FREESTYLE LIBRE 3 PLUS SENSOR  

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner DEXTROAMPHETAMINE-AMPHET ER    

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 1  

Empower HC Solutions Pediatrics TRACLEER                       
Double outlet right ventricle 

Approved N/A 1  

Empower HC Solutions Obstetrics & Gynecology VENLAFAXINE HCL ER             

Menopausal and female climacteric states 

Approved N/A 1  

Empower HC Solutions Family Medicine VYVANSE                        Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Pediatrics GUANFACINE HCL                 Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 1  

Empower HC Solutions Internal Medicine VYVANSE                        
N/A 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner QELBREE                        

Attention-deficit hyperactivity disorder, 
predominantly hyperactive type 

Approved N/A 3  

Empower HC Solutions Family Medicine DEXTROAMPHETAMINE-AMPHET ER    

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 1  

Empower HC Solutions Pediatrics METHYLPHENIDATE HCL            Attention-deficit hyperactivity disorder, 
unspecified type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology ATOMOXETINE HCL                
Anxiety disorder, unspecified 

Denied Lack of Information 1  

Empower HC Solutions Psychiatry & Neurology FLUOXETINE HCL                 Major depressive disorder, single episode, 
moderate 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner OLANZAPINE                     
Paranoid schizophrenia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ESZOPICLONE                    
Insomnia, unspecified 

Approved N/A 4  

Empower HC Solutions Nurse Practitioner OMNIPOD 5 DEXG7G6 PODS (GEN 5) 

Type 1 diabetes mellitus with hyperglycemia 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner FLUOXETINE HCL                 Major depressive disorder, single episode, 
moderate 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology DEXMETHYLPHENIDATE HCL ER      
Autistic disorder 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology GUANFACINE HCL                 Major depressive disorder, recurrent, 
moderate 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine QUETIAPINE FUMARATE            
Schizophrenia, unspecified 

Approved N/A 1  
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Empower HC Solutions Pediatrics VYVANSE                        Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 3  

Empower HC Solutions Psychiatry & Neurology DEXMETHYLPHENIDATE HCL         

Adjustment disorder with mixed disturbance of 
emotions and conduct 

Approved N/A 1  

Empower HC Solutions Family Medicine SERTRALINE HCL                 

Pervasive developmental disorder, unspecified 

Approved N/A 1  

Empower HC Solutions Family Medicine ZIPRASIDONE HCL                
Schizophrenia, unspecified 

Approved N/A 1  

Empower HC Solutions Internal Medicine GUANFACINE HCL ER              
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine METHYLPHENIDATE ER             

Attention-deficit hyperactivity disorder, 
predominantly hyperactive type 

Approved N/A 2  

Empower HC Solutions Family Medicine DEXTROAMPHETAMINE-AMPHET ER    Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine BUDESONIDE                     
Other disorders of lung 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Family Medicine PAROXETINE HCL                 
Generalized anxiety disorder 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology METHYLPHENIDATE HCL            Attention-deficit hyperactivity disorder, 
unspecified type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics DEXMETHYLPHENIDATE HCL ER      Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 5  

Empower HC Solutions Nurse Practitioner CLONIDINE HCL                  

Insomnia due to medical condition 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics DEXMETHYLPHENIDATE HCL         Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner PAROXETINE HCL                 
Generalized anxiety disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner CLOBAZAM                       

Other generalized epilepsy and epileptic 
syndromes, intractable, without status 
epilepticus 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner GUANFACINE HCL                 

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner CLONIDINE HCL                  

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 1  

Empower HC Solutions Family Medicine CLONIDINE HCL                  
Oppositional defiant disorder 

Approved N/A 1  
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Empower HC Solutions Physician Assistant DEXMETHYLPHENIDATE HCL         Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner FLUOXETINE HCL                 Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine ATOMOXETINE HCL                Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 1  

Empower HC Solutions Family Medicine SYMBICORT                      

Unspecified asthma, uncomplicated 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner REXULTI                        Major depressive disorder, recurrent, 
moderate 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Pediatrics CLONIDINE HCL                  
Sleep deprivation 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ABILIFY MAINTENA               
Intermittent explosive disorder 

Approved N/A 1  

Empower HC Solutions Family Medicine FLUOXETINE HCL                 
Generalized anxiety disorder 

Approved N/A 1  

Empower HC Solutions Family Medicine FLUPHENAZINE HCL               
Paranoid schizophrenia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology DEXTROAMPHETAMINE SULFATE ER   

N/A 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology GUANFACINE HCL ER              

Adjustment disorder with mixed anxiety and 
depressed mood 

Approved N/A 1  

Empower HC Solutions Family Medicine FLUOXETINE HCL                 
Dysthymic disorder 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology GUANFACINE HCL ER              

Disruptive mood dysregulation disorder 

Approved N/A 1  

Empower HC Solutions Family Medicine CLONIDINE                      Complex regional pain syndrome I, 
unspecified 

Approved N/A 1  

Empower HC Solutions Emergency Medicine ATOMOXETINE HCL                
N/A 

Denied Lack of Information 1  

Empower HC Solutions Psychiatry & Neurology METHYLPHENIDATE ER             
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner CLONIDINE HCL                  Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner VENLAFAXINE HCL ER             

Major depressive disorder, recurrent severe 
without psychotic features 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner FLUOXETINE HCL                 Major depressive disorder, recurrent, 
moderate 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner PAROXETINE HCL                 Major depressive disorder, recurrent, 
moderate 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics DEXMETHYLPHENIDATE HCL ER      
N/A 

Approved N/A 2  
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Empower HC Solutions Internal Medicine CLONIDINE HCL                  

Essential (primary) hypertension 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner CHLORPROMAZINE HCL             
N/A 

Approved N/A 1  

Empower HC Solutions Psychologist DEXMETHYLPHENIDATE HCL ER      Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 4  

Empower HC Solutions Psychologist ATOMOXETINE HCL                Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner GUANFACINE HCL ER              
N/A 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner QUETIAPINE FUMARATE            

Attention-deficit hyperactivity disorder, 
predominantly hyperactive type 

Denied Lack of Information 1  

Empower HC Solutions Family Medicine DEXMETHYLPHENIDATE HCL         

Attention-deficit hyperactivity disorder, 
predominantly hyperactive type 

Approved N/A 2  

Empower HC Solutions Family Medicine GUANFACINE HCL                 

Attention-deficit hyperactivity disorder, 
predominantly hyperactive type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ACETAMINOPHEN-CODEINE          
Other chronic pain 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner CLONIDINE                      
N/A 

Denied Lack of Information 1  

Empower HC Solutions Psychologist METHYLPHENIDATE HCL            Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychologist DEXMETHYLPHENIDATE HCL ER      Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner VRAYLAR                        

Unspecified mood [affective] disorder 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Family Medicine DEXTROAMPHETAMINE-AMPHET ER    Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 2  

Empower HC Solutions General Practice MONTELUKAST SODIUM             

Other seasonal allergic rhinitis 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology VYVANSE                        Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 1  

Empower HC Solutions Pain Medicine OXYCODONE-ACETAMINOPHEN        
Chronic pain syndrome 

Approved N/A 1  

Empower HC Solutions General Practice JARDIANCE                      Type 2 diabetes mellitus with unspecified 
complications 

Denied MEDICAL NECESSITY 1  
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Empower HC Solutions Family Medicine DEXTROAMPHETAMINE-AMPHET ER    Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner DEXMETHYLPHENIDATE HCL         Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 4  

Empower HC Solutions Nurse Practitioner SYMBICORT                      
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner GUANFACINE HCL ER              Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner DEXTROAMPHETAMINE-AMPHET ER    Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 3  

Empower HC Solutions Internal Medicine PANTOPRAZOLE SODIUM            Gastro-esophageal reflux disease without 
esophagitis 

Approved N/A 3  

Empower HC Solutions Nurse Practitioner JARDIANCE                      

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 6  

Empower HC Solutions Anesthesiology SUBOXONE                       
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ABILIFY MAINTENA               

Bipolar disorder, in full remission, most recent 
episode depressed 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner QELBREE                        Attention-deficit hyperactivity disorder, 
unspecified type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner QELBREE                        Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 1  

Empower HC Solutions Family Medicine DEXTROAMPHETAMINE-AMPHET ER    

Other specified behavioral and emotional 
disorders with onset usually occurring in 
childhood and adolescence 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology DEXTROAMPHETAMINE-AMPHET ER    
N/A 

Approved N/A 1  

Empower HC Solutions Psychologist DEXMETHYLPHENIDATE HCL ER      
N/A 

Denied Lack of Information 1  

Empower HC Solutions Pediatrics ADDERALL XR                    Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ATOMOXETINE HCL                
Oppositional defiant disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology METHYLPHENIDATE HCL            Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ABILIFY MAINTENA               
Schizophrenia, unspecified 

Approved N/A 2  
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Empower HC Solutions Psychiatry & Neurology METHYLPHENIDATE ER             

Attention-deficit hyperactivity disorder, 
predominantly hyperactive type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner FREESTYLE LIBRE 3 SENSOR       

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner FREESTYLE LIBRE 3 READER       

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ADDERALL XR                    
N/A 

Approved N/A 2  

Empower HC Solutions Emergency Medicine ATOMOXETINE HCL                Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Otolaryngology MONTELUKAST SODIUM             
Allergic rhinitis due to pollen 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ADDERALL                       
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Psychiatry & Neurology VYVANSE                        
N/A 

Denied Lack of Information 1  

Empower HC Solutions Psychiatry & Neurology VYVANSE                        
Conduct disorder, unspecified 

Approved N/A 1  

Empower HC Solutions Pediatrics VYVANSE                        Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine MONTELUKAST SODIUM             

Moderate persistent asthma, uncomplicated 

Approved N/A 1  

Empower HC Solutions Pediatrics DEXMETHYLPHENIDATE HCL         Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

CLOZAPINE                      

N/A 

Approved N/A 1  

Empower HC Solutions Pediatrics VYVANSE                        
N/A 

Approved N/A 2  

Empower HC Solutions Physician Assistant VYVANSE                        Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 1  

Empower HC Solutions Internal Medicine VYVANSE                        
N/A 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner VYVANSE                        
N/A 

Approved N/A 4  

Empower HC Solutions Psychiatry & Neurology ATOMOXETINE HCL                

Attention-deficit hyperactivity disorder, 
predominantly hyperactive type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology DEXMETHYLPHENIDATE HCL         

Attention-deficit hyperactivity disorder, 
predominantly hyperactive type 

Approved N/A 1  

Empower HC Solutions Family Medicine JARDIANCE                      

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 3  
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Empower HC Solutions Family Medicine MONTELUKAST SODIUM             

Other seasonal allergic rhinitis 

Approved N/A 1  

Empower HC Solutions Family Medicine WARFARIN SODIUM                

Presence of prosthetic heart valve 

Approved N/A 1  

Empower HC Solutions Family Medicine FARXIGA                        Type 2 diabetes mellitus with other specified 
complication 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine FARXIGA                        Type 2 diabetes mellitus with other specified 
complication 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ZALEPLON                       
Insomnia, unspecified 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology VYVANSE                        
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology DEXMETHYLPHENIDATE HCL ER      
Anxiety disorder, unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner MONTELUKAST SODIUM             

Other seasonal allergic rhinitis 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner DEXMETHYLPHENIDATE HCL         

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 1  

Empower HC Solutions Anesthesiology SUBOXONE                       

Opioid dependence, uncomplicated 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine FLUOXETINE HCL                 
N/A 

Denied Lack of Information 1  

Empower HC Solutions Psychologist METHYLPHENIDATE ER (LA)        Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Pediatrics OMEPRAZOLE                     
Eosinophilic esophagitis 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner ATOMOXETINE HCL                
N/A 

Denied Lack of Information 3  

Empower HC Solutions Nurse Practitioner ATOMOXETINE HCL                Adjustment disorder with disturbance of 
conduct 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions   ARIPIPRAZOLE                   
N/A 

Denied MEDICAL NECESSITY 5  

Empower HC Solutions Family Medicine JARDIANCE                      Type 2 diabetes mellitus with unspecified 
complications 

Approved N/A 2  

Empower HC Solutions Internal Medicine FREESTYLE LIBRE 2 PLUS SENSOR  
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine FREESTYLE LIBRE 2 PLUS SENSOR  
N/A 

Approved N/A 1  

Empower HC Solutions Pediatrics DEXTROAMPHETAMINE-AMPHET ER    Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 4  

Empower HC Solutions Family Medicine WEGOVY                         
Obesity, class 2 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology CLOZAPINE                      

Schizoaffective disorder, bipolar type 

Denied MEDICAL NECESSITY 1  
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Empower HC Solutions Nurse Practitioner DEXCOM G7 SENSOR               

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 2  

Empower HC Solutions Psychiatry & Neurology AUSTEDO                        

Drug induced subacute dyskinesia 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner BUPRENORPHINE HCL              
N/A 

Denied Lack of Information 1  

Empower HC Solutions Clinical Nurse Specialist XCOPRI                         
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner DEXTROAMPHETAMINE-AMPHET ER    
N/A 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner SUBOXONE                       
N/A 

Approved N/A 1  

Empower HC Solutions Pain Medicine HYDROCODONE-ACETAMINOPHEN      

Spondylosis without myelopathy or 
radiculopathy, lumbar region 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner METHYLPHENIDATE ER             
N/A 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner OZEMPIC                        

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 9  

Empower HC Solutions Nurse Practitioner FREESTYLE LIBRE 3 PLUS SENSOR  
N/A 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner DEXMETHYLPHENIDATE HCL ER      

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology ADDERALL                       
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner SUBOXONE                       
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner SPIRIVA RESPIMAT               
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner PRALUENT PEN                   
Hyperlipidemia, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner AUVELITY                       Major depressive disorder, recurrent, 
moderate 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner ATOMOXETINE HCL                

Obsessive-compulsive disorder, unspecified 

Approved N/A 1  

Empower HC Solutions General Practice MOUNJARO                       Type 2 diabetes mellitus with unspecified 
complications 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology DEXMETHYLPHENIDATE HCL ER      Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 3  

Empower HC Solutions Psychiatry & Neurology ATOMOXETINE HCL                Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner HEMLIBRA                       

Hereditary factor VIII deficiency 

Denied Lack of Information 1  
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Empower HC Solutions Psychiatry & Neurology METHYLPHENIDATE ER             

Disruptive mood dysregulation disorder 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology METHYLPHENIDATE ER             

Adjustment disorder with mixed anxiety and 
depressed mood 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner TRUE METRIX BLOOD GLUCOSE MTR  

N/A 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner VOQUEZNA                       

Gastro-esophageal reflux disease with 
esophagitis, without bleeding 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology FOCALIN XR                     
N/A 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology ZALEPLON                       
N/A 

Denied Lack of Information 1  

Empower HC Solutions Pediatrics OMNIPOD 5 DEXG7G6 PODS (GEN 5) 

Presence of insulin pump (external) (internal) 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner DEXMETHYLPHENIDATE HCL         Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 1  

Empower HC Solutions Family Medicine OMEPRAZOLE                     Gastro-esophageal reflux disease without 
esophagitis 

Denied MEDICAL NECESSITY 7  

Empower HC Solutions Nurse Practitioner DEXMETHYLPHENIDATE HCL ER      
N/A 

Approved N/A 3  

Empower HC Solutions Physician Assistant SKYRIZI PEN                    
Psoriasis vulgaris 

Denied MEDICAL NECESSITY 3  

Empower HC Solutions Family Medicine PANTOPRAZOLE SODIUM            Gastro-esophageal reflux disease without 
esophagitis 

Approved N/A 3  

Empower HC Solutions Psychiatry & Neurology DEXTROAMPHETAMINE-AMPHETAMINE  Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 6  

Empower HC Solutions Internal Medicine MONTELUKAST SODIUM             

Other seasonal allergic rhinitis 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner MONTELUKAST SODIUM             

Mild intermittent asthma, uncomplicated 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology METHYLPHENIDATE HCL            
N/A 

Approved N/A 1  

Empower HC Solutions Family Medicine OZEMPIC                        
Obesity, class 2 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner CLONAZEPAM                     
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner HYDROCODONE-ACETAMINOPHEN      
Chronic pain syndrome 

Approved N/A 4  

Empower HC Solutions Nurse Practitioner DEXMETHYLPHENIDATE HCL ER      
Generalized anxiety disorder 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner METHYLPHENIDATE ER             Attention-deficit hyperactivity disorder, 
unspecified type 

Denied MEDICAL NECESSITY 1  
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Empower HC Solutions Nurse Practitioner ELIQUIS                        Encounter for prophylactic measures, 
unspecified 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Family Medicine SYMBICORT                      Moderate persistent asthma with (acute) 
exacerbation 

Approved N/A 2  

Empower HC Solutions Physician Assistant OTEZLA                         
Psoriasis vulgaris 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Physician Assistant FARXIGA                        
N/A 

Denied Lack of Information 1  

Empower HC Solutions Family Medicine DEXMETHYLPHENIDATE HCL ER      Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology DEXMETHYLPHENIDATE HCL         Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 5  

Empower HC Solutions Pediatrics VYVANSE                        
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology AJOVY AUTOINJECTOR             

Migraine, unspecified, intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Family Medicine ATOMOXETINE HCL                

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner LUBIPROSTONE                   

Chronic idiopathic constipation 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner LUBIPROSTONE                   

Chronic idiopathic constipation 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine ADDERALL XR                    Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Anesthesiology SUBOXONE                       

Opioid dependence, uncomplicated 

Approved N/A 1  

Empower HC Solutions Obstetrics & Gynecology DOTTI                          
N/A 

Denied Lack of Information 1  

Empower HC Solutions Internal Medicine SPIRIVA HANDIHALER             Chronic obstructive pulmonary disease, 
unspecified 

Approved N/A 1  

Empower HC Solutions Family Medicine DEXMETHYLPHENIDATE HCL ER      
N/A 

Denied Lack of Information 1  

Empower HC Solutions Internal Medicine ADVAIR DISKUS                  Chronic obstructive pulmonary disease, 
unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner GEMFIBROZIL                    
Mixed hyperlipidemia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine OMNIPOD 5 DEXG7G6 PODS (GEN 5) 

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner AUVELITY                       
N/A 

Denied Lack of Information 1  
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Empower HC Solutions Internal Medicine OMNIPOD 5 DEXG7G6 INTRO(GEN 5) 

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

Empower HC Solutions Specialist HYDROMORPHONE HCL              

Other intervertebral disc degeneration, lumbar 
region with discogenic back pain only 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ATOMOXETINE HCL                Major depressive disorder, recurrent, 
moderate 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology HALOPERIDOL DECANOATE          
N/A 

Denied Lack of Information 1  

Empower HC Solutions Psychiatry & Neurology DALFAMPRIDINE ER               
N/A 

Approved N/A 1  

Empower HC Solutions Family Medicine ADDERALL XR                    Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Pediatrics DEXTROAMPHETAMINE-AMPHET ER    
N/A 

Approved N/A 3  

Empower HC Solutions Nurse Practitioner ABILIFY MAINTENA               
N/A 

Denied Lack of Information 3  

Empower HC Solutions Psychiatry & Neurology DEXTROAMPHETAMINE-AMPHET ER    Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner PANTOPRAZOLE SODIUM            
Nausea 

Approved N/A 1  

Empower HC Solutions Physician Assistant TREMFYA PEN                    
Psoriasis vulgaris 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner HYDROCODONE-ACETAMINOPHEN      

Radiculopathy, lumbosacral region 

Approved N/A 1  

Empower HC Solutions Internal Medicine FARXIGA                        

Unspecified diastolic (congestive) heart failure 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner MONTELUKAST SODIUM             

Mild intermittent asthma, uncomplicated 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner BUTRANS                        
Chronic pain syndrome 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ATOMOXETINE HCL                

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 1  

Empower HC Solutions Pediatrics MONTELUKAST SODIUM             
N/A 

Denied Lack of Information 1  

Empower HC Solutions Pediatrics OMEPRAZOLE                     Gastro-esophageal reflux disease without 
esophagitis 

Approved N/A 3  

Empower HC Solutions Internal Medicine METHYLPHENIDATE HCL            

Other specified behavioral and emotional 
disorders with onset usually occurring in 
childhood and adolescence 

Denied MEDICAL NECESSITY 1  
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Empower HC Solutions Pediatrics DEXMETHYLPHENIDATE HCL         
N/A 

Approved N/A 1  

Empower HC Solutions Pediatrics DEXMETHYLPHENIDATE HCL ER      
N/A 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner DEXTROAMPHETAMINE-AMPHET ER    
N/A 

Denied Lack of Information 1  

Empower HC Solutions Family Medicine MOUNJARO                       

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 5  

Empower HC Solutions Nurse Practitioner FARXIGA                        

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner LUBIPROSTONE                   
Constipation, unspecified 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner LUBIPROSTONE                   
Constipation, unspecified 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner LUBIPROSTONE                   
Constipation, unspecified 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner DULOXETINE HCL                 

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner BUPROPION XL                   

Major depressive disorder, recurrent, severe 
with psychotic symptoms 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner JARDIANCE                      

Chronic systolic (congestive) heart failure 

Approved N/A 1  

Empower HC Solutions Internal Medicine JARDIANCE                      

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner VRAYLAR                        

Unspecified mood [affective] disorder 

Approved N/A 2  

Empower HC Solutions Pediatrics ADALIMUMAB-ADAZ(CF) PEN        

Crohn's disease of both small and large 
intestine without complications 

Denied MEDICAL NECESSITY 3  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

BUPROPION XL                   Major depressive disorder, single episode, 
moderate 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner REXULTI                        

Major depressive disorder, recurrent, mild 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ABILIFY MAINTENA               

Bipolar disorder, current episode manic 
without psychotic features, moderate 

Denied MEDICAL NECESSITY 3  

Empower HC Solutions Family Medicine TRAMADOL HCL-ACETAMINOPHEN     
Pain in left shoulder 

Approved N/A 1  

Empower HC Solutions Physician Assistant MONTELUKAST SODIUM             
Other allergic rhinitis 

Approved N/A 1  

Empower HC Solutions Internal Medicine JARDIANCE                      

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  
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Empower HC Solutions Psychiatry & Neurology ADDERALL XR                    
N/A 

Approved N/A 2  

Empower HC Solutions Pediatrics FOCALIN XR                     Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 1  

Empower HC Solutions Pain Medicine HYDROCODONE-ACETAMINOPHEN      
Radiculopathy, lumbar region 

Approved N/A 1  

Empower HC Solutions   AUSTEDO XR                     
N/A 

Approved N/A 4  

Empower HC Solutions Nurse Practitioner CLOZAPINE                      

Schizoaffective disorder, bipolar type 

Approved N/A 2  

Empower HC Solutions Pediatrics OMEPRAZOLE                     
Functional dyspepsia 

Approved N/A 1  

Empower HC Solutions Internal Medicine MONTELUKAST SODIUM             
N/A 

Approved N/A 1  

Empower HC Solutions Pediatrics MONTELUKAST SODIUM             
Allergic rhinitis, unspecified 

Approved N/A 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

SYMBICORT                      

Moderate persistent asthma, uncomplicated 

Approved N/A 1  

Empower HC Solutions Pediatrics MONTELUKAST SODIUM             

Moderate persistent asthma, uncomplicated 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner HALOPERIDOL DECANOATE          

Schizoaffective disorder, bipolar type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner FLUPHENAZINE DECANOATE         

Schizoaffective disorder, bipolar type 

Approved N/A 1  

Empower HC Solutions Family Medicine ATOMOXETINE HCL                
N/A 

Approved N/A 1  

Empower HC Solutions Internal Medicine SPIRIVA RESPIMAT               Chronic obstructive pulmonary disease, 
unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner FLUPHENAZINE HCL               

Schizoaffective disorder, bipolar type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner MONTELUKAST SODIUM             

Unspecified asthma, uncomplicated 

Approved N/A 2  

Empower HC Solutions Physician Assistant BUDESONIDE                     Chronic obstructive pulmonary disease, 
unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner TETRACYCLINE HCL               

Other specified bacterial intestinal infections 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Internal Medicine NORDITROPIN FLEXPRO            
N/A 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner METHYLPHENIDATE ER             Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine HALOPERIDOL                    
Paranoid schizophrenia 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner EMGALITY PEN                   
N/A 

Approved N/A 1  
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Empower HC Solutions Internal Medicine PHENOBARBITAL                  

Other generalized epilepsy and epileptic 
syndromes, not intractable, without status 
epilepticus 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner FREESTYLE LIBRE 3 PLUS SENSOR  

Type 2 diabetes mellitus without complications 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner INVEGA SUSTENNA                

Schizoaffective disorder, bipolar type 

Approved N/A 1  

Empower HC Solutions Internal Medicine DEXCOM G7 SENSOR               

Type 2 diabetes mellitus without complications 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner SOLIFENACIN SUCCINATE          
Urge incontinence 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine TRULICITY                      

Type 1 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pain Medicine OXYCODONE-ACETAMINOPHEN        

Puncture wound without foreign body of 
unspecified part of head, initial encounter 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner PALIPERIDONE ER                

Schizoaffective disorder, bipolar type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner MOUNJARO                       Type 2 diabetes mellitus with diabetic 
polyneuropathy 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner DEXCOM G7 SENSOR               
N/A 

Denied Lack of Information 1  

Empower HC Solutions Family Medicine MONTELUKAST SODIUM             

Unspecified asthma, uncomplicated 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine DEXCOM G7 SENSOR               Type 1 diabetes mellitus with unspecified 
complications 

Approved N/A 1  

Empower HC Solutions Internal Medicine DEXCOM G7 SENSOR               Type 1 diabetes mellitus with unspecified 
complications 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner MONTELUKAST SODIUM             

Severe persistent asthma, uncomplicated 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology ABILIFY MAINTENA               Bipolar disorder, current episode depressed, 
moderate 

Approved N/A 2  

Empower HC Solutions Optometrist XIIDRA                         Dry eye syndrome of unspecified lacrimal 
gland 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology ESCITALOPRAM OXALATE           

Post-traumatic stress disorder, chronic 

Approved N/A 1  
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Empower HC Solutions Allergy & Immunology MONTELUKAST SODIUM             

Moderate persistent asthma, uncomplicated 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner OSELTAMIVIR PHOSPHATE          

Contact with and (suspected) exposure to 
other viral communicable diseases 

Approved N/A 1  

Empower HC Solutions Internal Medicine DEXCOM G7 SENSOR               

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner FARXIGA                        Type 2 diabetes mellitus with unspecified 
complications 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner MONTELUKAST SODIUM             
N/A 

Denied Lack of Information 2  

Empower HC Solutions Nurse Practitioner DEXCOM G7 SENSOR               

Type 1 diabetes mellitus with hyperglycemia 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner FLUOXETINE HCL                 
N/A 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner FREESTYLE FREEDOM LITE         
N/A 

Denied Lack of Information 1  

Empower HC Solutions Psychiatry & Neurology FLUVOXAMINE MALEATE            

Schizoaffective disorder, bipolar type 

Approved N/A 1  

Empower HC Solutions   LISDEXAMFETAMINE DIMESYLATE    
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner BYLVAY                         

Other specified diseases of liver 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner LYBALVI                        
Schizophrenia, unspecified 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner REXULTI                        
Schizophrenia, unspecified 

Denied MEDICAL NECESSITY 4  

Empower HC Solutions Optometrist MIEBO                          

Keratoconjunctivitis sicca, not specified as 
Sjogren's, bilateral 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ZALEPLON                       

Disruptive mood dysregulation disorder 

Approved N/A 1  

Empower HC Solutions Pediatrics BUDESONIDE DR                  
Double outlet right ventricle 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology INGREZZA                       

Drug induced subacute dyskinesia 

Approved N/A 3  

Empower HC Solutions Pediatrics OMEPRAZOLE                     
Vomiting, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics NADOLOL                        

Genetic susceptibility to other disease 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner INVEGA SUSTENNA                

Schizoaffective disorder, depressive type 

Approved N/A 1  
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Empower HC Solutions Family Medicine JARDIANCE                      

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner MIRTAZAPINE                    

Schizoaffective disorder, bipolar type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner HALOPERIDOL DECANOATE          
Schizophrenia, unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner AUVELITY                       Major depressive disorder, single episode, 
mild 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology DULERA                         Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Family Medicine HYDROCODONE-ACETAMINOPHEN      
Chronic pain syndrome 

Approved N/A 1  

Empower HC Solutions Pediatrics FOCALIN XR                     
N/A 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner LINZESS                        
Other constipation 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner TEMAZEPAM                      

Major depressive disorder, single episode, 
severe with psychotic features 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ADVAIR HFA                     

Unspecified asthma, uncomplicated 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology CLOZAPINE                      
N/A 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner ESZOPICLONE                    
Primary insomnia 

Approved N/A 3  

Empower HC Solutions Nurse Practitioner LUBIPROSTONE                   
N/A 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner OSELTAMIVIR PHOSPHATE          

Influenza due to identified novel influenza A 
virus with other manifestations 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Clinical Nurse Specialist CAPLYTA                        Major depressive disorder, recurrent, 
unspecified 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Physician Assistant ZENATANE                       
Acne vulgaris 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner SPIRIVA RESPIMAT               

Severe persistent asthma, uncomplicated 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner FREESTYLE LIBRE 3 SENSOR       

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner LINZESS                        
Other constipation 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner MOUNJARO                       

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 4  

Empower HC Solutions Nurse Practitioner MONTELUKAST SODIUM             Chronic obstructive pulmonary disease, 
unspecified 

Approved N/A 1  
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Empower HC Solutions Pediatrics QELBREE                        
N/A 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner DUPIXENT PEN                   

Chronic obstructive pulmonary disease with 
(acute) exacerbation 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine TRELEGY ELLIPTA                Chronic obstructive pulmonary disease, 
unspecified 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner QUETIAPINE FUMARATE ER         Major depressive disorder, single episode, 
unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ZOLPIDEM TARTRATE ER           

Insomnia due to other mental disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner GUANFACINE HCL                 Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner HALOPERIDOL                    

Psychotic disorder with hallucinations due to 
known physiological condition 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner DEXCOM G7 15 DAY SENSOR        

Type 2 diabetes mellitus without complications 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ESZOPICLONE                    

Major depressive disorder, recurrent, severe 
with psychotic symptoms 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner OZEMPIC                        
Hyperglycemia, unspecified 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner HYDROCODONE-ACETAMINOPHEN      

Unilateral primary osteoarthritis, left hip 

Approved N/A 1  

Empower HC Solutions Internal Medicine HYDROCODONE-ACETAMINOPHEN      

Body mass index [BMI] 70 or greater, adult 

Approved N/A 1  

Empower HC Solutions Pediatrics NORDITROPIN FLEXPRO            
Hypopituitarism 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Pediatrics BUDESONIDE                     
Eosinophilic esophagitis 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner INVEGA SUSTENNA                
N/A 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology COBENFY                        
Schizophrenia, unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner FREESTYLE LIBRE 3 PLUS SENSOR  

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 2  

Empower HC Solutions Psychiatry & Neurology LOXAPINE                       
Schizophrenia, unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner MONTELUKAST SODIUM             Mild persistent asthma with (acute) 
exacerbation 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner MONTELUKAST SODIUM             
Allergic rhinitis due to pollen 

Approved N/A 1  



33 

 

Empower HC Solutions Internal Medicine OXYCODONE HCL                  Multiple myeloma not having achieved 
remission 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology XCOPRI                         
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology XCOPRI                         
N/A 

Approved N/A 1  

Empower HC Solutions Family Medicine MONTELUKAST SODIUM             
Allergic rhinitis, unspecified 

Approved N/A 2  

Empower HC Solutions Family Medicine AMPHETAMINE ER ODT             Attention-deficit hyperactivity disorder, 
unspecified type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner FLUVOXAMINE MALEATE            

Schizoaffective disorder, unspecified 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology TEMAZEPAM                      Anxiety disorder due to known physiological 
condition 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner HYDROCODONE-ACETAMINOPHEN      

Spondylosis without myelopathy or 
radiculopathy, lumbosacral region 

Approved N/A 4  

Empower HC Solutions Nurse Practitioner GUANFACINE HCL ER              

Attention-deficit hyperactivity disorder, 
predominantly hyperactive type 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Family Medicine ONDANSETRON HCL                Noninfective gastroenteritis and colitis, 
unspecified 

Approved N/A 1  

Empower HC Solutions Family Medicine OZEMPIC                        

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics FOCALIN                        
N/A 

Approved N/A 2  

Empower HC Solutions   XYWAV                          
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner MONTELUKAST SODIUM             
Allergic rhinitis due to pollen 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner LANSOPRAZOLE                   Gastro-esophageal reflux disease without 
esophagitis 

Denied Lack of Information 1  

Empower HC Solutions Family Medicine ZALEPLON                       
Sleep disorder, unspecified 

Approved N/A 1  

Empower HC Solutions Allergy & Immunology MONTELUKAST SODIUM             
N/A 

Approved N/A 1  

Empower HC Solutions Family Medicine MONTELUKAST SODIUM             

Unspecified asthma, uncomplicated 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner QUETIAPINE FUMARATE ER         

Major depressive disorder, recurrent, severe 
with psychotic symptoms 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine INCRUSE ELLIPTA                
Panlobular emphysema 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine DEXCOM G7 SENSOR               
N/A 

Denied Lack of Information 2  
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Empower HC Solutions Nurse Practitioner BUPROPION XL                   
Schizophrenia, unspecified 

Approved N/A 1  

Empower HC Solutions Family Medicine PANTOPRAZOLE SODIUM            
Obstruction of duodenum 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner FLUVOXAMINE MALEATE            
Schizophrenia, unspecified 

Approved N/A 3  

Empower HC Solutions Nurse Practitioner CLOZAPINE                      
Bipolar disorder, unspecified 

Approved N/A 1  

Empower HC Solutions Pediatrics MONTELUKAST SODIUM             
Chronic rhinitis 

Approved N/A 1  

Empower HC Solutions Pediatrics FLUTICASONE PROPIONATE HFA     

Moderate persistent asthma, uncomplicated 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pain Medicine OXYCODONE HCL                  
N/A 

Denied Lack of Information 1  

Empower HC Solutions Psychiatry & Neurology CLOZAPINE                      

Schizoaffective disorder, bipolar type 

Approved N/A 1  

Empower HC Solutions Pediatrics NORDITROPIN FLEXPRO            
N/A 

Approved N/A 1  

Empower HC Solutions Pediatrics MONTELUKAST SODIUM             
N/A 

Approved N/A 1  

Empower HC Solutions Pain Medicine HYDROCODONE-ACETAMINOPHEN      

Spondylosis without myelopathy or 
radiculopathy, lumbosacral region 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner LINZESS                        

Chronic idiopathic constipation 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner TEMAZEPAM                      
Insomnia, unspecified 

Approved N/A 1  

Empower HC Solutions Internal Medicine JARDIANCE                      

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology ADDERALL XR                    
N/A 

Denied MEDICAL NECESSITY 3  

Empower HC Solutions Internal Medicine FARXIGA                        

Chronic diastolic (congestive) heart failure 

Approved N/A 1  

Empower HC Solutions   INVEGA SUSTENNA                
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

HALOPERIDOL LACTATE            

N/A 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner JARDIANCE                      
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ESZOPICLONE                    

Insomnia due to other mental disorder 

Approved N/A 2  

Empower HC Solutions Clinical Nurse Specialist TRELEGY ELLIPTA                Chronic obstructive pulmonary disease, 
unspecified 

Approved N/A 1  

Empower HC Solutions Internal Medicine HUMIRA(CF) PEN                 
N/A 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner ZIPRASIDONE HCL                

Schizoaffective disorder, depressive type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner VRAYLAR                        
Bipolar II disorder 

Denied MEDICAL NECESSITY 6  
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Empower HC Solutions Nurse Practitioner INVEGA TRINZA                  
N/A 

Approved N/A 1  

Empower HC Solutions Physician Assistant JARDIANCE                      Type 2 diabetes mellitus with other specified 
complication 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner MONTELUKAST SODIUM             
Other asthma 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner RITALIN                        
N/A 

Approved N/A 1  

Empower HC Solutions Obstetrics & Gynecology DEXCOM G7 SENSOR               

Pre-existing type 2 diabetes mellitus, in 
pregnancy, unspecified trimester 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner XARELTO                        
Paroxysmal atrial fibrillation 

Approved N/A 1  

Empower HC Solutions Pediatrics PULMOZYME                      
N/A 

Approved N/A 1  

Empower HC Solutions Pediatrics BUDESONIDE                     
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine MONTELUKAST SODIUM             

Mild intermittent asthma, uncomplicated 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics HEMLIBRA                       

Hereditary factor VIII deficiency 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner MIRTAZAPINE                    
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner MIRTAZAPINE                    
N/A 

Approved N/A 2  

Empower HC Solutions Family Medicine FLUTICASONE PROPIONATE HFA     

Unspecified asthma, uncomplicated 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Family Medicine MONTELUKAST SODIUM             Chronic obstructive pulmonary disease, 
unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Physician Assistant MONTELUKAST SODIUM             
Chronic rhinitis 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner LEVOCETIRIZINE DIHYDROCHLORIDE 

Other allergy status, other than to drugs and 
biological substances 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner HYDROCODONE-ACETAMINOPHEN      

Spondylosis without myelopathy or 
radiculopathy, cervical region 

Approved N/A 1  

Empower HC Solutions Family Medicine XCOPRI                         
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner INVEGA SUSTENNA                

Bipolar disorder, current episode manic severe 
with psychotic features 

Approved N/A 1  

Empower HC Solutions Family Medicine FREESTYLE LIBRE 3 PLUS SENSOR  

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ABILIFY MAINTENA               
Bipolar II disorder 

Approved N/A 3  
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Empower HC Solutions Nurse Practitioner BUDESONIDE                     
N/A 

Denied Lack of Information 1  

Empower HC Solutions   BENEFIX                        
N/A 

Approved N/A 2  

Empower HC Solutions Pain Medicine HYDROCODONE-ACETAMINOPHEN      

Radiculopathy, thoracic region 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner FLUTICASONE PROPIONATE HFA     

Moderate persistent asthma, uncomplicated 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions   HEMLIBRA                       

Hereditary factor VIII deficiency 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology AMANTADINE                     Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology QUETIAPINE FUMARATE ER         
N/A 

Denied Lack of Information 1  

Empower HC Solutions Psychiatry & Neurology QUETIAPINE FUMARATE ER         
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner BUPROPION XL                   

Schizoaffective disorder, bipolar type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner CAPLYTA                        

Major depressive disorder, recurrent severe 
without psychotic features 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner WEGOVY                         
Obesity, class 3 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Pediatrics MITIGARE                       
Recurrent oral aphthae 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner SEROQUEL                       

Major depressive disorder, recurrent severe 
without psychotic features 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner OMEPRAZOLE                     Gastro-esophageal reflux disease without 
esophagitis 

Approved N/A 14  

Empower HC Solutions Psychiatry & Neurology WELLBUTRIN SR                  
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine HYDROCODONE-ACETAMINOPHEN      

Other intervertebral disc degeneration, lumbar 
region with discogenic back pain and lower 
extremity pain 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner OZEMPIC                        Type 2 diabetes mellitus with unspecified 
complications 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner PANTOPRAZOLE SODIUM            Gastro-esophageal reflux disease without 
esophagitis 

Approved N/A 8  
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Empower HC Solutions Nurse Practitioner KETOROLAC TROMETHAMINE         

Chronic migraine without aura, not intractable, 
without status migrainosus 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner HYDROCODONE-ACETAMINOPHEN      

Lumbago with sciatica, left side 

Approved N/A 1  

Empower HC Solutions Pediatrics NORDITROPIN FLEXPRO            
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner DULOXETINE HCL                 

Major depressive disorder, recurrent severe 
without psychotic features 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine TRELEGY ELLIPTA                

Severe persistent asthma, uncomplicated 

Denied MEDICAL NECESSITY 3  

Empower HC Solutions Internal Medicine TRELEGY ELLIPTA                

Severe persistent asthma, uncomplicated 

Approved N/A 2  

Empower HC Solutions   KORLYM                         
N/A 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner PHENOBARBITAL                  
Unspecified convulsions 

Approved N/A 1  

Empower HC Solutions Family Medicine WEGOVY                         
Abnormal weight gain 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner HYDROCODONE-ACETAMINOPHEN      
Other chronic pain 

Approved N/A 4  

Empower HC Solutions Family Medicine ACETAMINOPHEN-CODEINE          
Pain in right foot 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner VRAYLAR                        
Paranoid schizophrenia 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner TADALAFIL                      

Benign prostatic hyperplasia with lower urinary 
tract symptoms 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Anesthesiology HYDROCODONE-ACETAMINOPHEN      
Other chronic pain 

Approved N/A 1  

Empower HC Solutions Anesthesiology OXYCODONE HCL                  
Chronic pain syndrome 

Approved N/A 1  

Empower HC Solutions Pain Medicine HYDROCODONE-ACETAMINOPHEN      
Other chronic pain 

Approved N/A 2  

Empower HC Solutions Family Medicine MORPHINE SULFATE ER            
Chronic pain syndrome 

Approved N/A 1  

Empower HC Solutions Family Medicine OXYCODONE-ACETAMINOPHEN        
Chronic pain syndrome 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner COLESEVELAM HCL                
Mixed hyperlipidemia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Allergy & Immunology RHAPSIDO                       
Idiopathic urticaria 

Approved N/A 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

BUDESONIDE                     

Moderate persistent asthma, uncomplicated 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine PANTOPRAZOLE SODIUM            

Esophagitis, unspecified without bleeding 

Approved N/A 1  

Empower HC Solutions Family Medicine DIVALPROEX SODIUM              
Intermittent explosive disorder 

Denied MEDICAL NECESSITY 3  
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Empower HC Solutions Nurse Practitioner REXULTI                        

Schizoaffective disorder, depressive type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine OZEMPIC                        

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner ELIQUIS                        Encounter for prophylactic measures, 
unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner COMBIVENT RESPIMAT             
Other asthma 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner NURTEC ODT                     

Migraine without aura, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 7  

Empower HC Solutions Family Medicine FLUPHENAZINE DECANOATE         
Schizophrenia, unspecified 

Approved N/A 1  

Empower HC Solutions   GAMUNEX-C                      
N/A 

Approved N/A 1  

Empower HC Solutions Family Medicine ARISTADA                       
Paranoid schizophrenia 

Approved N/A 1  

Empower HC Solutions Family Medicine WEGOVY                         
Obesity, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Physician Assistant SOGROYA                        
Hypopituitarism 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine OZEMPIC                        
N/A 

Denied MEDICAL NECESSITY 4  

Empower HC Solutions Nurse Practitioner NURTEC ODT                     

Migraine without aura, intractable, with status 
migrainosus 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner NURTEC ODT                     

Migraine without aura, intractable, with status 
migrainosus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner AUVELITY                       Major depressive disorder, recurrent, 
moderate 

Approved N/A 1  

Empower HC Solutions   KOSELUGO                       
N/A 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner HYDROCODONE-ACETAMINOPHEN      
N/A 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner ZOLPIDEM TARTRATE              

Post-traumatic stress disorder, unspecified 

Approved N/A 1  

Empower HC Solutions Internal Medicine HUMALOG MIX 75-25              

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology FOCALIN                        Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner DEXCOM G6 TRANSMITTER          

Type 1 diabetes mellitus with hyperglycemia 

Approved N/A 2  
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Empower HC Solutions Nurse Practitioner OSELTAMIVIR PHOSPHATE          

Influenza due to unidentified influenza virus 
with other respiratory manifestations 

Approved N/A 3  

Empower HC Solutions Psychiatry & Neurology REXULTI                        Major depressive disorder, recurrent, 
moderate 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner CAPLYTA                        

Schizoaffective disorder, bipolar type 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner CAPLYTA                        

Schizoaffective disorder, bipolar type 

Approved N/A 1  

Empower HC Solutions Family Medicine OSELTAMIVIR PHOSPHATE          

Influenza due to other identified influenza virus 
with other respiratory manifestations 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner BELSOMRA                       

Insomnia due to other mental disorder 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Family Medicine DIVALPROEX SODIUM              
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology ESZOPICLONE                    

Insomnia due to other mental disorder 

Approved N/A 2  

Empower HC Solutions Psychiatry & Neurology FLUPHENAZINE DECANOATE         

Schizoaffective disorder, depressive type 

Denied Lack of Information 1  

Empower HC Solutions Physical Medicine & Rehabilitation METHADONE HCL                  
Chronic pain syndrome 

Approved N/A 1  

Empower HC Solutions Family Medicine BREZTRI AEROSPHERE             
N/A 

Denied Lack of Information 2  

Empower HC Solutions Psychiatry & Neurology VYVANSE                        

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Family Medicine MOUNJARO                       
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics OLANZAPINE                     
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner CIPROFLOXACIN-HYDROCORTISONE   

N/A 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner JANUVIA                        

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner OZEMPIC                        

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 9  

Empower HC Solutions Family Medicine TRELEGY ELLIPTA                Chronic obstructive pulmonary disease, 
unspecified 

Denied MEDICAL NECESSITY 2  
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Empower HC Solutions Nurse Practitioner FOCALIN                        

Attention-deficit hyperactivity disorder, 
predominantly hyperactive type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner RISPERDAL CONSTA               
Bipolar II disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner RISPERDAL CONSTA               
Bipolar II disorder 

Approved N/A 1  

Empower HC Solutions Family Medicine XIGDUO XR                      

Type 2 diabetes mellitus without complications 

Approved N/A 1  

Empower HC Solutions Internal Medicine XARELTO                        

Chronic embolism and thrombosis of 
unspecified deep veins of right lower extremity 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner CARISOPRODOL                   
Pain in unspecified joint 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology METHYLPHENIDATE ER             

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology EPIDIOLEX                      
Tuberous sclerosis 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner DULOXETINE HCL                 
Anxiety disorder, unspecified 

Approved N/A 1  

Empower HC Solutions Pediatrics OSELTAMIVIR PHOSPHATE          

Influenza due to unidentified influenza virus 
with other respiratory manifestations 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner MOUNJARO                       Type 2 diabetes mellitus with diabetic 
nephropathy 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner LACOSAMIDE                     

Epilepsy, unspecified, not intractable, without 
status epilepticus 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner FREESTYLE LIBRE 2 PLUS SENSOR  

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine KONVOMEP                       Gastro-esophageal reflux disease without 
esophagitis 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner PAROXETINE HCL                 Major depressive disorder, recurrent, 
moderate 

Approved N/A 1  

Empower HC Solutions Family Medicine OMEPRAZOLE                     Gastro-esophageal reflux disease without 
esophagitis 

Approved N/A 6  

Empower HC Solutions Internal Medicine VRAYLAR                        
N/A 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner TRULICITY                      

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 4  
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Empower HC Solutions Nurse Practitioner TRINTELLIX                     Major depressive disorder, recurrent, 
moderate 

Approved N/A 1  

Empower HC Solutions Family Medicine OZEMPIC                        
N/A 

Denied Lack of Information 2  

Empower HC Solutions Dermatology COSENTYX UNOREADY PEN          
Hidradenitis suppurativa 

Approved N/A 1  

Empower HC Solutions Dermatology COSENTYX UNOREADY PEN          
Hidradenitis suppurativa 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology ESCITALOPRAM OXALATE           Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Family Medicine BREZTRI AEROSPHERE             Chronic obstructive pulmonary disease, 
unspecified 

Approved N/A 3  

Empower HC Solutions Nurse Practitioner DEXCOM G7 RECEIVER             
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine VOQUEZNA                       Gastro-esophageal reflux disease without 
esophagitis 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner VICTOZA 2-PAK                  
N/A 

Approved N/A 1  

Empower HC Solutions Family Medicine DEXTROAMPHETAMINE-AMPHETAMINE  Attention-deficit hyperactivity disorder, 
unspecified type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine UBRELVY                        
N/A 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner STRIVERDI RESPIMAT             Chronic obstructive pulmonary disease, 
unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Physician Assistant WEGOVY                         
Obesity, class 2 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner QUETIAPINE FUMARATE            
Other schizophrenia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine MOUNJARO                       Type 2 diabetes mellitus with diabetic 
polyneuropathy 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner DULOXETINE HCL                 
Schizophrenia, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ARISTADA                       
Schizophrenia, unspecified 

Denied MEDICAL NECESSITY 3  

Empower HC Solutions Nurse Practitioner IPRATROPIUM BROMIDE            

Other abnormalities of breathing 

Approved N/A 1  

Empower HC Solutions Physician Assistant IPRATROPIUM-ALBUTEROL          Chronic obstructive pulmonary disease, 
unspecified 

Approved N/A 1  

Empower HC Solutions Family Medicine CARISOPRODOL                   

Intervertebral disc disorders with 
radiculopathy, lumbar region 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology DEXTROAMPHETAMINE-AMPHETAMINE  Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 3  

Empower HC Solutions Nurse Practitioner QELBREE                        Major depressive disorder, recurrent, 
moderate 

Approved N/A 1  
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Empower HC Solutions Physician Assistant HALOPERIDOL                    
N/A 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology EPIDIOLEX                      

Lennox-Gastaut syndrome, intractable, without 
status epilepticus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner DEXCOM G6 RECEIVER             
N/A 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner CAPLYTA                        

Unspecified mood [affective] disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner CAPLYTA                        

Unspecified mood [affective] disorder 

Approved N/A 1  

Empower HC Solutions Pediatrics FOCALIN XR                     Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner VRAYLAR                        
N/A 

Denied Lack of Information 7  

Empower HC Solutions   COSENTYX UNOREADY PEN          
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner BELSOMRA                       

Insomnia due to other mental disorder 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner LIDOCAINE                      
Other chronic pain 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine ARIPIPRAZOLE                   
Autistic disorder 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Psychiatry & Neurology ADDERALL XR                    Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions   FINTEPLA                       
N/A 

Approved N/A 2  

Empower HC Solutions Family Medicine TRULICITY                      Type 2 diabetes mellitus with other specified 
complication 

Approved N/A 1  

Empower HC Solutions Optometrist RESTASIS                       
N/A 

Denied Lack of Information 1  

Empower HC Solutions   HEMLIBRA                       
N/A 

Approved N/A 1  

Empower HC Solutions Family Medicine OLANZAPINE                     
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner SOLIFENACIN SUCCINATE          
Overactive bladder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions General Practice DEXTROAMPHETAMINE-AMPHET ER    Attention-deficit hyperactivity disorder, 
unspecified type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pain Medicine BUTRANS                        

Spondylosis without myelopathy or 
radiculopathy, lumbar region 

Approved N/A 1  

Empower HC Solutions Physician Assistant NURTEC ODT                     

Other migraine, not intractable, without status 
migrainosus 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions   GENOTROPIN                     
N/A 

Approved N/A 2  
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Empower HC Solutions Psychiatry & Neurology QELBREE                        Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine CAMZYOS                        

Obstructive hypertrophic cardiomyopathy 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine CAMZYOS                        

Obstructive hypertrophic cardiomyopathy 

Approved N/A 1  

Empower HC Solutions   EMFLAZA                        
N/A 

Approved N/A 3  

Empower HC Solutions Internal Medicine SPIRIVA RESPIMAT               

Mild persistent asthma, uncomplicated 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner XOFLUZA                        

Influenza due to other identified influenza virus 
with other respiratory manifestations 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine XARELTO                        Chronic embolism and thrombosis of 
unspecified vein 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner OMNIPOD 5 DEXG7G6 PODS (GEN 5) 

N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner QULIPTA                        
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner BUPROPION XL                   

Schizoaffective disorder, depressive type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ONDANSETRON HCL                
Vomiting, unspecified 

Approved N/A 1  

Empower HC Solutions Pediatrics QELBREE                        Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Obstetrics & Gynecology DOTTI                          
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

JANUMET                        

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

Empower HC Solutions Internal Medicine XYWAV                          
Narcolepsy without cataplexy 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics OSELTAMIVIR PHOSPHATE          

Influenza due to other identified influenza virus 
with other respiratory manifestations 

Denied MEDICAL NECESSITY 3  

Empower HC Solutions Family Medicine ONDANSETRON ODT                Gastroduodenitis, unspecified, without 
bleeding 

Approved N/A 1  

Empower HC Solutions Physical Medicine & Rehabilitation OXYCODONE-ACETAMINOPHEN        

Spondylosis without myelopathy or 
radiculopathy, lumbar region 

Denied MEDICAL NECESSITY 2  
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Empower HC Solutions Family Medicine GEMFIBROZIL                    

Pure hypercholesterolemia, unspecified 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner AUSTEDO XR                     
N/A 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology CLOBAZAM                       
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology JORNAY PM                      Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 3  

Empower HC Solutions Family Medicine OXYCODONE-ACETAMINOPHEN        

Rheumatoid arthritis with rheumatoid factor of 
multiple sites without organ or systems 
involvement 

Approved N/A 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

JANUVIA                        

Type 2 diabetes mellitus without complications 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner NOVOLOG FLEXPEN                

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

OZEMPIC                        

Metabolic syndrome 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

OZEMPIC                        

N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner KATERZIA                       

Nonrheumatic aortic (valve) stenosis 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine WEGOVY                         
Overweight 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner TRULICITY                      

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology ARISTADA                       
Schizophrenia, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner OSELTAMIVIR PHOSPHATE          

Influenza due to other identified influenza virus 
with other respiratory manifestations 

Denied MEDICAL NECESSITY 4  

Empower HC Solutions Nurse Practitioner OSELTAMIVIR PHOSPHATE          

Influenza due to other identified influenza virus 
with the same other identified influenza virus 
pneumonia 

Approved N/A 1  

Empower HC Solutions Family Medicine ARIPIPRAZOLE                   
N/A 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner ABILIFY MAINTENA               Bipolar disorder, current episode depressed, 
mild 

Approved N/A 1  
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Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

LURASIDONE HCL                 

Bipolar disorder, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner VRAYLAR                        
N/A 

Approved N/A 4  

Empower HC Solutions Nurse Practitioner SUBOXONE                       

Opioid dependence, uncomplicated 

Denied Lack of Information 1  

Empower HC Solutions Family Medicine FLUOXETINE HCL                 

Mental disorder, not otherwise specified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine WARFARIN SODIUM                
N/A 

Approved N/A 1  

Empower HC Solutions Pain Medicine HYDROCODONE-ACETAMINOPHEN      
N/A 

Denied Lack of Information 2  

Empower HC Solutions Nurse Practitioner HYDROCODONE-ACETAMINOPHEN      

Other spondylosis, lumbar region 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner LEXAPRO                        
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology JORNAY PM                      
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology ATOMOXETINE HCL                
Anxiety disorder, unspecified 

Approved N/A 1  

Empower HC Solutions Physician Assistant NORDITROPIN FLEXPRO            
Hypopituitarism 

Approved N/A 1  

Empower HC Solutions Pediatrics OMEPRAZOLE                     

Gastro-esophageal reflux disease with 
esophagitis, without bleeding 

Approved N/A 2  

Empower HC Solutions Pediatrics OMEPRAZOLE                     
N/A 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner JARDIANCE                      

Other specified diabetes mellitus with diabetic 
polyneuropathy 

Approved N/A 1  

Empower HC Solutions Family Medicine ELIQUIS                        

Acute embolism and thrombosis of unspecified 
deep veins of unspecified lower extremity 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner OSELTAMIVIR PHOSPHATE          

Influenza due to identified novel influenza A 
virus with other respiratory manifestations 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner SYMBICORT                      

Moderate persistent asthma, uncomplicated 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology ARISTADA                       
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Psychiatry & Neurology ARISTADA                       Major depressive disorder, recurrent, 
moderate 

Approved N/A 1  
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Empower HC Solutions Pediatrics OSELTAMIVIR PHOSPHATE          

Influenza due to other identified influenza virus 
with other respiratory manifestations 

Approved N/A 1  

Empower HC Solutions Family Medicine DEXCOM G7 RECEIVER             
Hypoglycemia, unspecified 

Approved N/A 1  

Empower HC Solutions Family Medicine DEXCOM G7 RECEIVER             
Hypoglycemia, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Urology SOLIFENACIN SUCCINATE          

Stress incontinence (female) (male) 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine METOPROLOL SUCCINATE           
Palpitations 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner RISPERDAL                      
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology FOCALIN XR                     Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology UBRELVY                        

Migraine, unspecified, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology UBRELVY                        

Migraine, unspecified, not intractable, without 
status migrainosus 

Approved N/A 1  

Empower HC Solutions   PROMACTA                       
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner DIAZEPAM                       

Panic disorder [episodic paroxysmal anxiety] 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine QULIPTA                        Cluster headache syndrome, unspecified, not 
intractable 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine LIDOCAINE                      
Cervicalgia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner QUETIAPINE FUMARATE ER         
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Family Medicine MOUNJARO                       Type 2 diabetes mellitus with diabetic 
nephropathy 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner SERTRALINE HCL                 
Bipolar disorder, unspecified 

Approved N/A 1  

Empower HC Solutions Family Medicine QUETIAPINE FUMARATE ER         

Mental disorder, not otherwise specified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner LORAZEPAM                      
Schizophrenia, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine SYMBICORT                      

Unspecified asthma, uncomplicated 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine NUVIGIL                        
Narcolepsy without cataplexy 

Denied MEDICAL NECESSITY 1  
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Empower HC Solutions Pediatrics FLUTICASONE PROPIONATE HFA     Hemorrhage from other sites in respiratory 
passages 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology DEXTROAMPHETAMINE-AMPHETAMINE  

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner QELBREE                        Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 15  

Empower HC Solutions Nurse Practitioner ATROVENT HFA                   

Unspecified chronic respiratory disease 
originating in the perinatal period 

Approved N/A 1  

Empower HC Solutions Family Medicine VRAYLAR                        
Bipolar disorder, unspecified 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Pain Medicine TRAMADOL HCL                   

Spondylosis without myelopathy or 
radiculopathy, lumbar region 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology EPIDIOLEX                      

Lennox-Gastaut syndrome, not intractable, 
with status epilepticus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology ESCITALOPRAM OXALATE           
N/A 

Denied Lack of Information 1  

Empower HC Solutions Physician Assistant UBRELVY                        

Migraine without aura, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Physician Assistant UBRELVY                        

Migraine without aura, not intractable, without 
status migrainosus 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner BETAMETHASONE DIPROP AUGMENTED 

N/A 

Denied Lack of Information 1  

Empower HC Solutions Family Medicine QUETIAPINE FUMARATE ER         
Auditory hallucinations 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner QUETIAPINE FUMARATE ER         
Generalized anxiety disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ASENAPINE MALEATE              

Conduct disorder, childhood-onset type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ALPRAZOLAM                     
Generalized anxiety disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner CAPLYTA                        

Bipolar disorder, current episode mixed, mild 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Physician Assistant MOUNJARO                       Type 2 diabetes mellitus with unspecified 
complications 

Approved N/A 1  
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Empower HC Solutions Nurse Practitioner VRAYLAR                        

Schizoaffective disorder, depressive type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Optometrist RESTASIS                       

Dry eye syndrome of bilateral lacrimal glands 

Approved N/A 3  

Empower HC Solutions Internal Medicine OZEMPIC                        

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Family Medicine ESOMEPRAZOLE MAGNESIUM         
N/A 

Denied Lack of Information 2  

Empower HC Solutions Pediatrics NEXIUM                         Gastro-esophageal reflux disease without 
esophagitis 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics NEXIUM                         Gastro-esophageal reflux disease without 
esophagitis 

Approved N/A 1  

Empower HC Solutions   XYREM                          
N/A 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology AZSTARYS                       Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics QBRELIS                        
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner FLUTICASONE PROPIONATE HFA     

Unspecified asthma with (acute) exacerbation 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner SPRAVATO                       
N/A 

Denied Lack of Information 1  

Empower HC Solutions Family Medicine VRAYLAR                        

Major depressive disorder, recurrent severe 
without psychotic features 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine VRAYLAR                        

Major depressive disorder, recurrent severe 
without psychotic features 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner SPRAVATO                       

Major depressive disorder, recurrent severe 
without psychotic features 

Denied MEDICAL NECESSITY 3  

Empower HC Solutions Internal Medicine TRULICITY                      

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine MOUNJARO                       

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine MOUNJARO                       

Type 2 diabetes mellitus without complications 

Approved N/A 1  

Empower HC Solutions Pediatrics KOSELUGO                       
Neurofibromatosis, type 1 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Pediatrics KOSELUGO                       
Neurofibromatosis, type 1 

Approved N/A 1  
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Empower HC Solutions Nurse Practitioner OMEPRAZOLE                     
Generalized abdominal pain 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology EMGALITY PEN                   

Migraine, unspecified, intractable, with status 
migrainosus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology EMGALITY PEN                   

Migraine, unspecified, intractable, with status 
migrainosus 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology CLOBAZAM                       

Lennox-Gastaut syndrome, intractable, without 
status epilepticus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine JANUMET XR                     

Type 2 diabetes mellitus without complications 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology ARISTADA                       
N/A 

Approved N/A 1  

Empower HC Solutions Family Medicine MIRTAZAPINE                    
Other insomnia 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner DULOXETINE HCL                 

Schizoaffective disorder, bipolar type 

Approved N/A 1  

Empower HC Solutions Family Medicine SYNJARDY                       

Type 2 diabetes mellitus with other diabetic 
kidney complication 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

NEUPOGEN                       

N/A 

Approved N/A 1  

Empower HC Solutions Internal Medicine DEXTROAMPHETAMINE-AMPHETAMINE  Attention-deficit hyperactivity disorder, 
unspecified type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner GEMFIBROZIL                    
Other hyperlipidemia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Optometrist TYRVAYA                        

Keratoconjunctivitis sicca, not specified as 
Sjogren's, bilateral 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner NURTEC ODT                     

Migraine, unspecified, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine METHYLPHENIDATE ER             
Narcolepsy without cataplexy 

Approved N/A 1  

Empower HC Solutions Pediatrics NEXIUM                         
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions   ENBREL SURECLICK               
N/A 

Approved N/A 1  

Empower HC Solutions Internal Medicine ENOXAPARIN SODIUM              

Atypical femoral fracture, unspecified, initial 
encounter for fracture 

Approved N/A 1  
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Empower HC Solutions Psychiatry & Neurology DULOXETINE HCL                 

Schizoaffective disorder, bipolar type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner MIRTAZAPINE                    
Schizophrenia, unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner DEXTROAMPHETAMINE-AMPHETAMINE  Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions   STELARA                        
N/A 

Approved N/A 1  

Empower HC Solutions General Practice DEXTROAMPHETAMINE-AMPHET ER    Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner JARDIANCE                      

Unspecified systolic (congestive) heart failure 

Approved N/A 1  

Empower HC Solutions Internal Medicine HYDROCODONE-ACETAMINOPHEN      

Spondylosis without myelopathy or 
radiculopathy, lumbosacral region 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner TESTOSTERONE CYPIONATE         
N/A 

Denied Lack of Information 1  

Empower HC Solutions Internal Medicine ESOMEPRAZOLE MAGNESIUM         Gastro-esophageal reflux disease without 
esophagitis 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology ZIPRASIDONE HCL                
N/A 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology RISPERDAL CONSTA               
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine LUBIPROSTONE                   

Chronic idiopathic constipation 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner JARDIANCE                      

Type 2 diabetes mellitus without complications 

Approved N/A 2  

Empower HC Solutions Psychiatry & Neurology ADDERALL                       Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner DEXMETHYLPHENIDATE HCL         Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology DEXTROAMPHETAMINE-AMPHETAMINE  

N/A 

Denied MEDICAL NECESSITY 3  

Empower HC Solutions Nurse Practitioner LORAZEPAM                      
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner SPRAVATO                       

Major depressive disorder, recurrent severe 
without psychotic features 

Approved N/A 5  

Empower HC Solutions Family Medicine SYMBICORT                      Chronic obstructive pulmonary disease, 
unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Physician Assistant OMEPRAZOLE                     Gastro-esophageal reflux disease without 
esophagitis 

Approved N/A 1  
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Empower HC Solutions Family Medicine LYBALVI                        

Bipolar disorder, current episode manic 
without psychotic features, severe 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pain Medicine OXYCODONE-ACETAMINOPHEN        
Other chronic pain 

Approved N/A 1  

Empower HC Solutions   RISPERIDONE                    
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics QBRELIS                        

Nonrheumatic aortic (valve) insufficiency 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner OSELTAMIVIR PHOSPHATE          

Influenza due to other identified influenza virus 
with other respiratory manifestations 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner OMEPRAZOLE                     
Vomiting, unspecified 

Approved N/A 1  

Empower HC Solutions   GUARDIAN 4 GLUCOSE SENSOR      
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine QULIPTA                        

Migraine without aura, not intractable, with 
status migrainosus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine HUMIRA(CF) PEN                 

Rheumatoid arthritis with rheumatoid factor of 
multiple sites without organ or systems 
involvement 

Approved N/A 1  

Empower HC Solutions Pediatrics LANSOPRAZOLE                   

Gastro-esophageal reflux disease with 
esophagitis, without bleeding 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine MOUNJARO                       

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Family Medicine WARFARIN SODIUM                

Iron deficiency anemia secondary to blood 
loss (chronic) 

Approved N/A 1  

Empower HC Solutions Physician Assistant OTEZLA                         
N/A 

Denied Lack of Information 1  

Empower HC Solutions Physician Assistant OTEZLA                         
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner VRAYLAR                        

Other psychotic disorder not due to a 
substance or known physiological condition 

Approved N/A 1  

Empower HC Solutions Internal Medicine OMNIPOD 5 DEXG7G6 PODS (GEN 5) Type 2 diabetes mellitus with unspecified 
complications 

Denied MEDICAL NECESSITY 1  
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Empower HC Solutions Nurse Practitioner LANSOPRAZOLE                   

Spastic quadriplegic cerebral palsy 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner QELBREE                        

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner JORNAY PM                      Attention-deficit hyperactivity disorder, 
unspecified type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner JORNAY PM                      Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology MIRTAZAPINE                    
Schizophrenia, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology MIRTAZAPINE                    
Schizophrenia, unspecified 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology ABILIFY MAINTENA               
Paranoid schizophrenia 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ABILIFY ASIMTUFII              

Schizoaffective disorder, unspecified 

Approved N/A 2  

Empower HC Solutions Psychiatry & Neurology FLUOXETINE HCL                 
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ESCITALOPRAM OXALATE           
Schizophrenia, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology VRAYLAR                        
Bipolar disorder, unspecified 

Approved N/A 2  

Empower HC Solutions Psychiatry & Neurology ABILIFY MAINTENA               
N/A 

Approved N/A 1  

Empower HC Solutions Family Medicine OSELTAMIVIR PHOSPHATE          
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology QELBREE                        

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 3  

Empower HC Solutions Nurse Practitioner DULOXETINE HCL                 
N/A 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner PANTOPRAZOLE SODIUM            
Eosinophilic esophagitis 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner VRAYLAR                        
Bipolar II disorder 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner SERTRALINE HCL                 
Bipolar II disorder 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner FREESTYLE FREEDOM LITE         
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine PANTOPRAZOLE SODIUM            
Cyst of pancreas 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Pediatrics OMEPRAZOLE                     
N/A 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner LUBIPROSTONE                   
N/A 

Approved N/A 1  

Empower HC Solutions Internal Medicine XIGDUO XR                      
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner VRAYLAR                        Major depressive disorder, recurrent, 
moderate 

Approved N/A 3  

Empower HC Solutions Psychiatry & Neurology FLUPHENAZINE DECANOATE         
N/A 

Approved N/A 1  

Empower HC Solutions Physician Assistant ISOTRETINOIN                   
Acne vulgaris 

Denied MEDICAL NECESSITY 3  
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Empower HC Solutions Internal Medicine ELIQUIS                        

Chronic embolism and thrombosis of 
unspecified deep veins of unspecified proximal 
lower extremity 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner OMNIPOD 5 DEXG7G6 PODS (GEN 5) 

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner OMNIPOD 5 DEXG7G6 PODS (GEN 5) 

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology ARISTADA                       

Schizoaffective disorder, depressive type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology ARISTADA                       

Schizoaffective disorder, depressive type 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner LYBALVI                        

Bipolar disorder, current episode manic 
without psychotic features, severe 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner JORNAY PM                      

Disruptive mood dysregulation disorder 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology DYANAVEL XR                    Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology DYANAVEL XR                    Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Optometrist RESTASIS                       

Dry eye syndrome of bilateral lacrimal glands 

Denied MEDICAL NECESSITY 3  

Empower HC Solutions Nurse Practitioner QUETIAPINE FUMARATE ER         

Schizoaffective disorder, bipolar type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine OMNIPOD 5 DEXG7G6 PODS (GEN 5) 

N/A 

Approved N/A 1  

Empower HC Solutions Pediatrics ACYCLOVIR                      
N/A 

Denied Lack of Information 2  

Empower HC Solutions   SKYRIZI ON-BODY                
N/A 

Approved N/A 1  

Empower HC Solutions Family Medicine FREESTYLE LIBRE 3 READER       
N/A 

Denied Lack of Information 2  

Empower HC Solutions Psychiatry & Neurology PHENYTOIN                      

Lennox-Gastaut syndrome, not intractable, 
without status epilepticus 

Approved N/A 1  

Empower HC Solutions Pain Medicine BUTRANS                        Unspecified injury of right lower leg, initial 
encounter 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner INGREZZA                       
N/A 

Denied MEDICAL NECESSITY 3  
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Empower HC Solutions Psychiatry & Neurology FLUOXETINE HCL                 
Autistic disorder 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner DULERA                         

Mild intermittent asthma, uncomplicated 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology RISPERDAL CONSTA               
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner REXULTI                        

Schizoaffective disorder, bipolar type 

Approved N/A 1  

Empower HC Solutions Internal Medicine BREZTRI AEROSPHERE             Chronic obstructive pulmonary disease, 
unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner CAPLYTA                        
Paranoid schizophrenia 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner BUDESONIDE ER                  
Eosinophilic esophagitis 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Physical Medicine & Rehabilitation OXYCODONE-ACETAMINOPHEN        
Other low back pain 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner OMEPRAZOLE                     
Epigastric pain 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner MOUNJARO                       

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 9  

Empower HC Solutions Nurse Practitioner QELBREE                        Attention-deficit hyperactivity disorder, other 
type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner QELBREE                        Attention-deficit hyperactivity disorder, other 
type 

Approved N/A 2  

Empower HC Solutions Internal Medicine SYNJARDY                       

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

ZERVIATE                       

Acute atopic conjunctivitis, unspecified eye 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner DEXCOM G6 TRANSMITTER          

Type 2 diabetes mellitus with other diabetic 
ophthalmic complication 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner DEXCOM G6 TRANSMITTER          

Type 2 diabetes mellitus with other diabetic 
ophthalmic complication 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics NADOLOL                        

Cardiac arrest, cause unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology DEXTROAMPHETAMINE-AMPHETAMINE  Attention-deficit hyperactivity disorder, other 
type 

Approved N/A 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

VRAYLAR                        

Bipolar disorder, unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ONDANSETRON ODT                
Nausea 

Approved N/A 3  

Empower HC Solutions Anesthesiology MORPHINE SULFATE ER            
Chronic pain syndrome 

Approved N/A 1  
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Empower HC Solutions Internal Medicine FLUTICASONE PROPIONATE HFA     
Other disorders of lung 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Allergy & Immunology SYMBICORT                      

Mild persistent asthma, uncomplicated 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology INGREZZA                       

Drug induced subacute dyskinesia 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Internal Medicine ABILIFY MAINTENA               

Schizoaffective disorder, depressive type 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology DEXTROAMPHETAMINE-AMPHETAMINE  

Generalized anxiety disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner PANTOPRAZOLE SODIUM            Gastro-esophageal reflux disease without 
esophagitis 

Denied MEDICAL NECESSITY 5  

Empower HC Solutions Psychiatry & Neurology AZSTARYS                       Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Internal Medicine IPRATROPIUM-ALBUTEROL          
Shortness of breath 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner ABILIFY MAINTENA               

Schizoaffective disorder, depressive type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner FLUTICASONE PROPIONATE HFA     
Eosinophilic esophagitis 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner FLUTICASONE PROPIONATE HFA     
Eosinophilic esophagitis 

Approved N/A 3  

Empower HC Solutions Nurse Practitioner IPRATROPIUM-ALBUTEROL          

Bronchiectasis with (acute) exacerbation 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ARISTADA                       
Other schizophrenia 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner TESTOSTERONE CYPIONATE         Major depressive disorder, single episode, 
moderate 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Pediatrics METHYLPHENIDATE ER (LA)        

Attention-deficit hyperactivity disorder, 
predominantly hyperactive type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner TESTOSTERONE CYPIONATE         
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine ADALIMUMAB-AATY(CF) AUTOINJECT 

Arthropathic psoriasis, unspecified 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Physician Assistant OMEPRAZOLE                     
Heartburn 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner OMEPRAZOLE                     Gastro-esophageal reflux disease without 
esophagitis 

Denied MEDICAL NECESSITY 6  

Empower HC Solutions Family Medicine OMEPRAZOLE                     
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner PALIPERIDONE ER                

Schizoaffective disorder, unspecified 

Approved N/A 1  

Empower HC Solutions Internal Medicine OXYCODONE HCL                  
Generalized abdominal pain 

Approved N/A 1  
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Empower HC Solutions Optometrist RESTASIS                       

Keratoconjunctivitis sicca, not specified as 
Sjogren's, bilateral 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner INGREZZA                       
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ESCITALOPRAM OXALATE           
N/A 

Denied Lack of Information 1  

Empower HC Solutions Internal Medicine ENBREL SURECLICK               

Arthropathic psoriasis, unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner VRAYLAR                        
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner SERTRALINE HCL                 
Schizophrenia, unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ESZOPICLONE                    

Bipolar disorder, current episode depressed, 
severe, with psychotic features 

Approved N/A 1  

Empower HC Solutions Obstetrics & Gynecology FLUTICASONE PROPIONATE HFA     

Unspecified asthma with status asthmaticus 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner JORNAY PM                      Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Internal Medicine SYMBICORT                      
Wheezing 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ELETRIPTAN HBR                 
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics NADOLOL                        

Cardiac arrest, cause unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner AUSTEDO XR                     

Drug induced subacute dyskinesia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner PROTONIX                       

Barrett's esophagus without dysplasia 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Family Medicine DEXCOM G6 RECEIVER             

Type 2 diabetes mellitus with other diabetic 
kidney complication 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine DEXCOM G6 RECEIVER             

Type 2 diabetes mellitus with other diabetic 
kidney complication 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ESCITALOPRAM OXALATE           Major depressive disorder, recurrent, 
unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions   AFINITOR DISPERZ               
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner DEXMETHYLPHENIDATE HCL         
Autistic disorder 

Approved N/A 1  
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Empower HC Solutions Pediatrics QBRELIS                        

Nonrheumatic aortic (valve) insufficiency 

Approved N/A 1  

Empower HC Solutions Pediatrics ATROVENT HFA                   

Other abnormalities of breathing 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ABILIFY MAINTENA               

Unspecified psychosis not due to a substance 
or known physiological condition 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology EPIDIOLEX                      
N/A 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology QELBREE                        

Attention-deficit hyperactivity disorder, 
predominantly hyperactive type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner FLUOROURACIL                   

Hemangioma of skin and subcutaneous tissue 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology QELBREE                        
N/A 

Approved N/A 3  

Empower HC Solutions Emergency Medicine ZOLPIDEM TARTRATE              
Primary insomnia 

Approved N/A 1  

Empower HC Solutions Physician Assistant COSENTYX UNOREADY PEN          
Hidradenitis suppurativa 

Approved N/A 2  

Empower HC Solutions Physician Assistant COSENTYX UNOREADY PEN          
Hidradenitis suppurativa 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner HALOPERIDOL                    
Schizophrenia, unspecified 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology DEXTROAMPHETAMINE-AMPHETAMINE  

Dysthymic disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner MIRTAZAPINE                    
Anxiety disorder, unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner AIMOVIG AUTOINJECTOR           

Migraine without aura, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner REXULTI                        

Other psychotic disorder not due to a 
substance or known physiological condition 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Family Medicine OZEMPIC                        

Morbid (severe) obesity due to excess calories 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine FLUTICASONE PROPIONATE HFA     

Mild intermittent asthma, uncomplicated 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner CAPLYTA                        
Schizophrenia, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner OMEPRAZOLE                     
N/A 

Denied Lack of Information 2  

Empower HC Solutions Nurse Practitioner OMEPRAZOLE                     
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Internal Medicine TRULICITY                      Type 2 diabetes mellitus with unspecified 
complications 

Approved N/A 1  
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Empower HC Solutions Family Medicine MOUNJARO                       
N/A 

Denied Lack of Information 1  

Empower HC Solutions Family Medicine ESZOPICLONE                    
Primary insomnia 

Approved N/A 1  

Empower HC Solutions Family Medicine OXYCODONE-ACETAMINOPHEN        
Pain in thoracic spine 

Approved N/A 1  

Empower HC Solutions Pediatrics SPIRIVA RESPIMAT               

Severe persistent asthma, uncomplicated 

Approved N/A 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

BUDESONIDE                     

N/A 

Denied MEDICAL NECESSITY 3  

Empower HC Solutions Pediatrics BUDESONIDE                     

Spastic quadriplegic cerebral palsy 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner WEGOVY                         

Morbid (severe) obesity due to excess calories 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Internal Medicine INSULIN GLARGINE-YFGN          

Type 2 diabetes mellitus with diabetic 
neuropathic arthropathy 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology OLANZAPINE                     
N/A 

Approved N/A 1  

Empower HC Solutions Family Medicine BUTALB-ACETAMINOPH-CAFF-CODEIN 

Headache, unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner MIRTAZAPINE                    

Insomnia due to other mental disorder 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner VICTOZA 3-PAK                  

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

Empower HC Solutions Internal Medicine RABEPRAZOLE SODIUM             Gastro-esophageal reflux disease without 
esophagitis 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology LAMOTRIGINE ODT                

Generalized idiopathic epilepsy and epileptic 
syndromes, not intractable, without status 
epilepticus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner LISINOPRIL                     

Essential (primary) hypertension 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner DULOXETINE HCL                 Major depressive disorder, recurrent, 
unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ESCITALOPRAM OXALATE           
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner OMEPRAZOLE                     
Unspecified abdominal pain 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner LANSOPRAZOLE                   
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ANORO ELLIPTA                  Moderate persistent asthma with (acute) 
exacerbation 

Denied MEDICAL NECESSITY 1  
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Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

UBRELVY                        

Vascular headache, not elsewhere classified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology VRAYLAR                        

Major depressive disorder, recurrent severe 
without psychotic features 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner KERENDIA                       

Type 2 diabetes mellitus with diabetic chronic 
kidney disease 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Psychiatry & Neurology RISPERIDONE                    

Mood disorder due to known physiological 
condition, unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ADVAIR DISKUS                  Chronic obstructive pulmonary disease, 
unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine ADVAIR HFA                     

Severe persistent asthma, uncomplicated 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner DULERA                         Moderate persistent asthma with (acute) 
exacerbation 

Approved N/A 1  

Empower HC Solutions Internal Medicine SPIRIVA RESPIMAT               

Severe persistent asthma, uncomplicated 

Denied MEDICAL NECESSITY 5  

Empower HC Solutions Pain Medicine OXYCODONE-ACETAMINOPHEN        
Pain in left shoulder 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner NURTEC ODT                     

Other migraine, not intractable, without status 
migrainosus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions   NORDITROPIN FLEXPRO            
N/A 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology DEXTROAMPHETAMINE-AMPHETAMINE  

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 1  

Empower HC Solutions Physical Medicine & Rehabilitation EMFLAZA                        
N/A 

Approved N/A 1  

Empower HC Solutions Physician Assistant OPZELURA                       
Vitiligo 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner IVABRADINE HCL                 

Inappropriate sinus tachycardia, so stated 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner FLUOXETINE HCL                 Major depressive disorder, single episode, 
unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology FLUPHENAZINE DECANOATE         

Schizoaffective disorder, bipolar type 

Approved N/A 1  

Empower HC Solutions Pediatrics FLUTICASONE PROPIONATE HFA     
Eosinophilic esophagitis 

Approved N/A 1  
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Empower HC Solutions   COSENTYX UNOREADY PEN          
Hidradenitis suppurativa 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner BELSOMRA                       
Insomnia, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner FLUTICASONE PROPIONATE HFA     

Moderate persistent asthma, uncomplicated 

Approved N/A 1  

Empower HC Solutions Internal Medicine OMEPRAZOLE                     Gastro-esophageal reflux disease without 
esophagitis 

Denied MEDICAL NECESSITY 3  

Empower HC Solutions Nurse Practitioner OZEMPIC                        
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Psychiatry & Neurology ADDERALL                       
N/A 

Approved N/A 2  

Empower HC Solutions Family Medicine HALOPERIDOL                    
Paranoid schizophrenia 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Family Medicine PANTOPRAZOLE SODIUM            

Unspecified chronic gastritis without bleeding 

Approved N/A 1  

Empower HC Solutions Internal Medicine OMEPRAZOLE                     Cyclical vomiting syndrome unrelated to 
migraine 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine OMEPRAZOLE                     Cyclical vomiting syndrome unrelated to 
migraine 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ARIPIPRAZOLE                   

Major depressive disorder, recurrent severe 
without psychotic features 

Approved N/A 1  

Empower HC Solutions Family Medicine ADZENYS XR-ODT                 Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 1  

Empower HC Solutions Physician Assistant ENBREL SURECLICK               
Psoriasis vulgaris 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology PALIPERIDONE ER                
Schizophrenia, unspecified 

Approved N/A 1  

Empower HC Solutions Clinical Nurse Specialist CAPLYTA                        Bipolar disorder, current episode mixed, 
unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology VRAYLAR                        Major depressive disorder, recurrent, 
unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner RISPERIDONE ODT                
N/A 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner OMEPRAZOLE                     
Eosinophilic esophagitis 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine FLUOXETINE HCL                 

Other specified anxiety disorders 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine OMEPRAZOLE                     

Gastro-esophageal reflux disease with 
esophagitis, without bleeding 

Denied MEDICAL NECESSITY 3  
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Empower HC Solutions Psychiatry & Neurology PROPRANOLOL HCL ER             

Bipolar disorder, current episode manic severe 
with psychotic features 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics ELIQUIS                        Chronic embolism and thrombosis of 
unspecified vein 

Approved N/A 1  

Empower HC Solutions Pediatrics JORNAY PM                      Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology PANTOPRAZOLE SODIUM            
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ELIQUIS                        

Essential (primary) hypertension 

Approved N/A 1  

Empower HC Solutions Family Medicine AIMOVIG AUTOINJECTOR           Cluster headache syndrome, unspecified, not 
intractable 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Psychiatry & Neurology FLUOXETINE HCL                 Major depressive disorder, recurrent, 
moderate 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner SERTRALINE HCL                 
N/A 

Denied Lack of Information 1  

Empower HC Solutions Family Medicine FREESTYLE LIBRE 14 DAY SENSOR  

Type 2 diabetes mellitus without complications 

Approved N/A 1  

Empower HC Solutions Internal Medicine SUMATRIPTAN                    Cyclical vomiting syndrome unrelated to 
migraine 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology FOCALIN XR                     

Attention-deficit hyperactivity disorder, 
predominantly hyperactive type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner FLUVOXAMINE MALEATE ER         

Narcissistic personality disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ONDANSETRON HCL                
Nausea 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner LORAZEPAM                      
Anxiety disorder, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner OMEPRAZOLE                     Ulcerative colitis, unspecified with rectal 
bleeding 

Approved N/A 1  

Empower HC Solutions Family Medicine LYBALVI                        
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner SOFOSBUVIR-VELPATASVIR         
N/A 

Approved N/A 1  

Empower HC Solutions General Practice OZEMPIC                        
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner LORAZEPAM                      
Anxiety disorder, unspecified 

Approved N/A 1  

Empower HC Solutions Dermatology EBGLYSS PEN                    
Other atopic dermatitis 

Approved N/A 1  

Empower HC Solutions Internal Medicine INSULIN GLARGINE MAX SOLOSTAR  Type 2 diabetes mellitus with diabetic 
polyneuropathy 

Approved N/A 1  
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Empower HC Solutions Psychiatry & Neurology SPRAVATO                       

Major depressive disorder, recurrent severe 
without psychotic features 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner FLUVOXAMINE MALEATE ER         

Post-traumatic stress disorder, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner FREESTYLE LIBRE 3 READER       Type 2 diabetes mellitus with other specified 
complication 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine OZEMPIC                        

Type 2 diabetes mellitus with other circulatory 
complications 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner CONCERTA                       Attention-deficit hyperactivity disorder, 
unspecified type 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Psychiatry & Neurology AIMOVIG AUTOINJECTOR           

Chronic migraine without aura, intractable, 
without status migrainosus 

Approved N/A 1  

Empower HC Solutions   AGAMREE                        
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ZEPBOUND                       

Obstructive sleep apnea (adult) (pediatric) 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner ZEPBOUND                       

Obstructive sleep apnea (adult) (pediatric) 

Approved N/A 1  

Empower HC Solutions Psychologist DEXMETHYLPHENIDATE HCL         
Oppositional defiant disorder 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner WEGOVY                         Fatty (change of) liver, not elsewhere 
classified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner PALIPERIDONE ER                
N/A 

Denied Lack of Information 2  

Empower HC Solutions Pediatrics OXYCODONE HCL                  
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner COSENTYX UNOREADY PEN          
Hidradenitis suppurativa 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Psychiatry & Neurology AUSTEDO XR                     

Drug induced subacute dyskinesia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner FLUVOXAMINE MALEATE ER         

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 1  

Empower HC Solutions Pain Medicine OXYCODONE-ACETAMINOPHEN        Hereditary and idiopathic neuropathy, 
unspecified 

Approved N/A 1  

Empower HC Solutions Family Medicine ANORO ELLIPTA                  Chronic obstructive pulmonary disease, 
unspecified 

Approved N/A 1  
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Empower HC Solutions Nurse Practitioner SYMBICORT                      Chronic obstructive pulmonary disease, 
unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics JORNAY PM                      Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner FLUOXETINE HCL                 

Schizoaffective disorder, depressive type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner FLUOXETINE HCL                 

Schizoaffective disorder, depressive type 

Approved N/A 1  

Empower HC Solutions Family Medicine DEXTROAMPHETAMINE-AMPHETAMINE  

N/A 

Denied Lack of Information 2  

Empower HC Solutions Nurse Practitioner ADDERALL XR                    Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner JANUVIA                        

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Internal Medicine REPAGLINIDE                    
N/A 

Denied Lack of Information 1  

Empower HC Solutions Family Medicine AJOVY AUTOINJECTOR             

Chronic migraine with aura, not intractable, 
without status migrainosus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology EPIDIOLEX                      
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine OZEMPIC                        Type 2 diabetes mellitus with diabetic 
polyneuropathy 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ABILIFY ASIMTUFII              
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner BREZTRI AEROSPHERE             
Centrilobular emphysema 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner WEGOVY                         

Body mass index [BMI] 50.0-59.9, adult 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Internal Medicine RINVOQ                         

Rheumatoid arthritis without rheumatoid 
factor, unspecified site 

Approved N/A 1  

Empower HC Solutions Physician Assistant UBRELVY                        

Migraine, unspecified, not intractable, without 
status migrainosus 

Approved N/A 1  

Empower HC Solutions Family Medicine ZOLPIDEM TARTRATE ER           
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics SYMBICORT                      

Moderate persistent asthma, uncomplicated 

Approved N/A 1  

Empower HC Solutions Internal Medicine ZEPBOUND                       

Obstructive sleep apnea (adult) (pediatric) 

Denied MEDICAL NECESSITY 2  
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Empower HC Solutions Physician Assistant DUPIXENT SYRINGE               
Atopic dermatitis, unspecified 

Approved N/A 1  

Empower HC Solutions Physical Medicine & Rehabilitation OXYCODONE-ACETAMINOPHEN        
Pain in right knee 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner REXULTI                        
N/A 

Approved N/A 1  

Empower HC Solutions Internal Medicine TRULICITY                      

Type 1 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner TRINTELLIX                     
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Physical Medicine & Rehabilitation QULIPTA                        

Migraine with aura, intractable, without status 
migrainosus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine VOQUEZNA                       Gastro-esophageal reflux disease without 
esophagitis 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ARISTADA                       
Paranoid schizophrenia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine OMEPRAZOLE                     
Unspecified abdominal pain 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Pain Medicine HYDROMORPHONE HCL              
Other chronic pain 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner HYDROCODONE-ACETAMINOPHEN      
Other chronic pain 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner INGREZZA                       
N/A 

Denied Lack of Information 2  

Empower HC Solutions Family Medicine DEXTROAMPHETAMINE-AMPHET ER    
N/A 

Denied Lack of Information 1  

Empower HC Solutions Specialist DOTTI                          

Menopausal and female climacteric states 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology UZEDY                          
Schizophrenia, unspecified 

Approved N/A 1  

Empower HC Solutions Physical Medicine & Rehabilitation HYDROMORPHONE HCL              
Low back pain, unspecified 

Approved N/A 1  

Empower HC Solutions Family Medicine CARISOPRODOL                   
Muscle spasm of back 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Anesthesiology OXYCODONE-ACETAMINOPHEN        
Radiculopathy, lumbar region 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner DICLOFENAC SODIUM ER           
Chronic pain syndrome 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner QUETIAPINE FUMARATE ER         
N/A 

Approved N/A 1  

Empower HC Solutions Physician Assistant NURTEC ODT                     

Migraine, unspecified, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Pediatrics FLUTICASONE PROPIONATE HFA     
Other disorders of lung 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology SUMATRIPTAN                    

Chronic migraine without aura, intractable, 
without status migrainosus 

Approved N/A 1  

Empower HC Solutions Family Medicine IBSRELA                        
N/A 

Approved N/A 1  

Empower HC Solutions Physical Medicine & Rehabilitation OXYCODONE-ACETAMINOPHEN        
Chronic pain syndrome 

Approved N/A 2  
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Empower HC Solutions Nurse Practitioner VYVANSE                        Attention-deficit hyperactivity disorder, 
unspecified type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ARISTADA                       

Schizoaffective disorder, bipolar type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner EMGALITY PEN                   

Chronic migraine without aura, intractable, 
without status migrainosus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner EMGALITY PEN                   

Chronic migraine without aura, intractable, 
without status migrainosus 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner NURTEC ODT                     

Chronic migraine without aura, not intractable, 
without status migrainosus 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner FLUPHENAZINE DECANOATE         
Paranoid schizophrenia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner FLUPHENAZINE DECANOATE         
Paranoid schizophrenia 

Approved N/A 1  

Empower HC Solutions Pediatrics ACYCLOVIR                      
Other forms of stomatitis 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology DEXTROAMPHETAMINE-AMPHETAMINE  

Generalized anxiety disorder 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner VICTOZA 2-PAK                  

Diabetes mellitus due to underlying condition 
without complications 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Clinical Nurse Specialist JARDIANCE                      Type 2 diabetes mellitus with diabetic 
polyneuropathy 

Approved N/A 1  

Empower HC Solutions Family Medicine INSULIN GLARGINE-YFGN          

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner PANTOPRAZOLE SODIUM            

Gastro-esophageal reflux disease with 
esophagitis, without bleeding 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Family Medicine ZEPBOUND                       
Obesity, unspecified 

Approved N/A 2  

Empower HC Solutions Psychiatry & Neurology BUCAPSOL                       
Generalized anxiety disorder 

Approved N/A 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

DUPIXENT SYRINGE               

Atopic dermatitis, unspecified 

Approved N/A 1  

Empower HC Solutions Physical Medicine & Rehabilitation TRAMADOL HCL ER                

Other spondylosis, lumbar region 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner HYDROCODONE-ACETAMINOPHEN      Other spondylosis with radiculopathy, lumbar 
region 

Approved N/A 1  
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Empower HC Solutions Nurse Practitioner EMGALITY PEN                   

Migraine without aura, not intractable, with 
status migrainosus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner SYMBICORT                      

Acute bronchitis due to streptococcus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology DYANAVEL XR                    Attention-deficit hyperactivity disorder, other 
type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner INGREZZA INITIATION PK(TARDIV) 

Drug induced subacute dyskinesia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine DEXTROAMPHETAMINE-AMPHET ER    

Other specified behavioral and emotional 
disorders with onset usually occurring in 
childhood and adolescence 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Physician Assistant NURTEC ODT                     

Migraine without aura, not intractable, without 
status migrainosus 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner JANUVIA                        

Type 2 diabetes mellitus without complications 

Approved N/A 1  

Empower HC Solutions Physician Assistant STEQEYMA                       
Psoriasis vulgaris 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ADVAIR DISKUS                  

Mild persistent asthma, uncomplicated 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner OZEMPIC                        

Morbid (severe) obesity due to excess calories 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Physician Assistant FLUTICASONE PROPIONATE HFA     Moderate persistent asthma with (acute) 
exacerbation 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner TRELEGY ELLIPTA                

Unspecified asthma, uncomplicated 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine GLYCOPYRROLATE                 
Autistic disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine GLYCOPYRROLATE                 
Autistic disorder 

Approved N/A 1  

Empower HC Solutions Physician Assistant OSELTAMIVIR PHOSPHATE          

Influenza due to other identified influenza virus 
with other respiratory manifestations 

Approved N/A 1  

Empower HC Solutions Pediatrics AJOVY AUTOINJECTOR             

Migraine without aura, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 2  
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Empower HC Solutions Nurse Practitioner ADVAIR DISKUS                  Moderate persistent asthma with status 
asthmaticus 

Approved N/A 1  

Empower HC Solutions Pediatrics WEGOVY                         

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics DEXTROAMPHETAMINE-AMPHETAMINE  Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology LURASIDONE HCL                 

Bipolar disorder, current episode depressed, 
mild or moderate severity, unspecified 

Approved N/A 1  

Empower HC Solutions Family Medicine JARDIANCE                      

Type 2 diabetes mellitus without complications 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology ARMODAFINIL                    

Obstructive sleep apnea (adult) (pediatric) 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Psychiatry & Neurology AZSTARYS                       

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Pediatrics OMEPRAZOLE                     Gastro-esophageal reflux disease without 
esophagitis 

Denied MEDICAL NECESSITY 3  

Empower HC Solutions Psychiatry & Neurology XCOPRI                         

Epilepsy, unspecified, not intractable, without 
status epilepticus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology XCOPRI                         

Epilepsy, unspecified, not intractable, without 
status epilepticus 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner AIRSUPRA                       

Severe persistent asthma, uncomplicated 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology NURTEC ODT                     
N/A 

Approved N/A 2  

Empower HC Solutions Family Medicine VYVANSE                        
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine PULMOZYME                      
N/A 

Approved N/A 1  

Empower HC Solutions Dermatology COSENTYX UNOREADY PEN          
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics NOVOLOG FLEXPEN                
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics SYMBICORT                      

Mild persistent asthma, uncomplicated 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Internal Medicine VYVANSE                        Attention-deficit hyperactivity disorder, 
unspecified type 

Denied MEDICAL NECESSITY 1  
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Empower HC Solutions Psychiatry & Neurology VRAYLAR                        Major depressive disorder, recurrent, 
moderate 

Approved N/A 1  

Empower HC Solutions Internal Medicine PROMACTA                       
N/A 

Approved N/A 1  

Empower HC Solutions Physician Assistant TREMFYA                        
Psoriasis vulgaris 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Psychiatry & Neurology EMGALITY PEN                   

Migraine without aura, not intractable, without 
status migrainosus 

Approved N/A 1  

Empower HC Solutions Pediatrics ZARXIO                         
N/A 

Approved N/A 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

PANTOPRAZOLE SODIUM            

Gastro-esophageal reflux disease with 
esophagitis, without bleeding 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology AMANTADINE                     Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner KETOCONAZOLE                   
Other seborrheic dermatitis 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine METHYLPHENIDATE HCL            
Narcolepsy without cataplexy 

Approved N/A 2  

Empower HC Solutions Family Medicine ESZOPICLONE                    
Insomnia, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine TADALAFIL                      
N/A 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner RISPERIDONE                    

Cannabis use, unspecified with psychotic 
disorder with delusions 

Approved N/A 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

FLUTICASONE PROPIONATE HFA     

Mild intermittent asthma, uncomplicated 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner LIDOCAINE                      

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions   WAKIX                          
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner DUPIXENT PEN                   
Eosinophilic esophagitis 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine XYOSTED                        
Transsexualism 

Approved N/A 1  

Empower HC Solutions   RISPERIDONE ODT                
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner VALSARTAN                      

Chronic diastolic (congestive) heart failure 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner REXULTI                        

Schizoaffective disorder, depressive type 

Approved N/A 1  

Empower HC Solutions Physician Assistant AIMOVIG AUTOINJECTOR           

Migraine with aura, intractable, without status 
migrainosus 

Denied MEDICAL NECESSITY 1  
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Empower HC Solutions Physician Assistant AIMOVIG AUTOINJECTOR           

Migraine with aura, intractable, without status 
migrainosus 

Approved N/A 1  

Empower HC Solutions Family Medicine DEXMETHYLPHENIDATE HCL ER      

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine ACETAMINOPHEN-CODEINE          
Chronic pain syndrome 

Approved N/A 1  

Empower HC Solutions Pediatrics OMEPRAZOLE                     
Cystic fibrosis, unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner QUETIAPINE FUMARATE ER         

Bipolar disorder, current episode depressed, 
severe, with psychotic features 

Denied MEDICAL NECESSITY 3  

Empower HC Solutions Nurse Practitioner CELECOXIB                      

Lumbago with sciatica, unspecified side 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner PANTOPRAZOLE SODIUM            

Gastro-esophageal reflux disease with 
esophagitis, without bleeding 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner FOCALIN                        Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Family Medicine QULIPTA                        
N/A 

Denied MEDICAL NECESSITY 3  

Empower HC Solutions Nurse Practitioner QELBREE                        Attention-deficit hyperactivity disorder, 
combined type 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner ESCITALOPRAM OXALATE           
Depression, unspecified 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology DIAZEPAM                       
N/A 

Denied Lack of Information 1  

Empower HC Solutions Dermatology ZENATANE                       
Acne vulgaris 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner OMEPRAZOLE                     
Cough, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology METHYLPHENIDATE ER (LA)        Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner GEMFIBROZIL                    
Hyperlipidemia, unspecified 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Internal Medicine NOVOLOG FLEXPEN                
N/A 

Denied Lack of Information 1  

Empower HC Solutions Pediatrics NOVOLOG FLEXPEN                
N/A 

Approved N/A 1  

Empower HC Solutions Physician Assistant PANTOPRAZOLE SODIUM            
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Internal Medicine HUMALOG                        
N/A 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner PALIPERIDONE ER                
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner DUPIXENT PEN                   
Eosinophilic esophagitis 

Approved N/A 1  
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Empower HC Solutions Family Medicine TRULICITY                      

Type 2 diabetes mellitus without complications 

Approved N/A 2  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

NAPROXEN                       

N/A 

Denied Lack of Information 1  

Empower HC Solutions Family Medicine FOCALIN                        
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Family Medicine DEXMETHYLPHENIDATE HCL ER      
N/A 

Denied MEDICAL NECESSITY 4  

Empower HC Solutions Family Medicine LUBIPROSTONE                   
Constipation, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine JANUMET                        

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

OMEPRAZOLE                     Gastro-esophageal reflux disease without 
esophagitis 

Approved N/A 1  

Empower HC Solutions Physical Medicine & Rehabilitation OXYCODONE-ACETAMINOPHEN        
N/A 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner OMEPRAZOLE                     

Gastro-esophageal reflux disease with 
esophagitis, with bleeding 

Approved N/A 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

REPATHA SURECLICK              

Hyperlipidemia, unspecified 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner HUMALOG                        
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine CELECOXIB                      
Other chronic pain 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner MODAFINIL                      
Other fatigue 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner TESTOSTERONE CYPIONATE         
Testicular hypofunction 

Denied MEDICAL NECESSITY 3  

Empower HC Solutions Nurse Practitioner CELECOXIB                      
Pain in unspecified joint 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner AIMOVIG AUTOINJECTOR           

Migraine, unspecified, intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Psychiatry & Neurology AUSTEDO XR                     

Drug induced subacute dyskinesia 

Approved N/A 2  

Empower HC Solutions Psychiatry & Neurology ZOLMITRIPTAN                   

Migraine, unspecified, not intractable, without 
status migrainosus 

Approved N/A 1  

Empower HC Solutions Pediatrics SYMBICORT                      

Mild persistent asthma, uncomplicated 

Approved N/A 4  

Empower HC Solutions Pediatrics NOVOLOG FLEXPEN                
N/A 

Denied Lack of Information 1  

Empower HC Solutions Pediatrics ENALAPRIL MALEATE              

Other specified congenital malformation 
syndromes, not elsewhere classified 

Denied MEDICAL NECESSITY 2  
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Empower HC Solutions Physician Assistant TRIAMCINOLONE ACETONIDE        

Localized scleroderma [morphea] 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ESZOPICLONE                    
Other insomnia 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner WEGOVY                         
Prediabetes 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Psychiatry & Neurology FOCALIN XR                     

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 1  

Empower HC Solutions Emergency Medicine TESTOSTERONE CYPIONATE         
Testicular hypofunction 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Physician Assistant OZEMPIC                        

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

Empower HC Solutions Optometrist BRIMONIDINE TARTRATE           
N/A 

Denied Lack of Information 1  

Empower HC Solutions Psychiatry & Neurology CHLORPROMAZINE HCL             

Unspecified psychosis not due to a substance 
or known physiological condition 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner EMGALITY PEN                   

Migraine without aura, not intractable, without 
status migrainosus 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner TRINTELLIX                     
Other bipolar disorder 

Denied MEDICAL NECESSITY 3  

Empower HC Solutions Family Medicine DEXMETHYLPHENIDATE HCL         
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

FLUTICASONE PROPIONATE HFA     

N/A 

Denied Lack of Information 1  

Empower HC Solutions Internal Medicine PANTOPRAZOLE SODIUM            Gastro-esophageal reflux disease without 
esophagitis 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Pediatrics DEXTROAMPHETAMINE-AMPHETAMINE  

N/A 

Approved N/A 2  

Empower HC Solutions Psychiatry & Neurology TRILEPTAL                      
Unspecified convulsions 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner NOVOLOG FLEXPEN                

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

Empower HC Solutions Family Medicine TRULICITY                      
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics DEXCOM G7 SENSOR               

Type 1 diabetes mellitus without complications 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology FOCALIN XR                     Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Pediatrics NURTEC ODT                     

Chronic migraine without aura, not intractable, 
without status migrainosus 

Denied MEDICAL NECESSITY 2  
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Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

TRULICITY                      

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner AMANTADINE                     

Schizoaffective disorder, bipolar type 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

OSELTAMIVIR PHOSPHATE          

Influenza due to other identified influenza virus 
with other respiratory manifestations 

Approved N/A 1  

Empower HC Solutions Internal Medicine ZEPBOUND                       Fatty (change of) liver, not elsewhere 
classified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner CARISOPRODOL                   
N/A 

Denied Lack of Information 1  

Empower HC Solutions Internal Medicine ZEPBOUND                       

Morbid (severe) obesity due to excess calories 

Approved N/A 1  

Empower HC Solutions Pediatrics NORDITROPIN FLEXPRO            
Hypopituitarism 

Approved N/A 1  

Empower HC Solutions Family Medicine ONDANSETRON ODT                
Nausea 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner EMGALITY PEN                   
N/A 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner JANUVIA                        
N/A 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner SYMBICORT                      

Mild persistent asthma, uncomplicated 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Internal Medicine TRULICITY                      

Type 2 diabetes mellitus without complications 

Approved N/A 1  

Empower HC Solutions Family Medicine PANTOPRAZOLE SODIUM            
Gastrostomy status 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions   ABILIFY                        
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner IPRATROPIUM-ALBUTEROL          Chronic obstructive pulmonary disease, 
unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner KETOCONAZOLE                   
Other seborrheic dermatitis 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ESOMEPRAZOLE MAGNESIUM         Gastro-esophageal reflux disease without 
esophagitis 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine OXYCODONE HCL                  

Alcoholic cirrhosis of liver without ascites 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ESOMEPRAZOLE MAGNESIUM         Gastro-esophageal reflux disease without 
esophagitis 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner OLANZAPINE                     
N/A 

Approved N/A 2  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

SYMBICORT                      

Mild intermittent asthma, uncomplicated 

Approved N/A 2  
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Empower HC Solutions Psychiatry & Neurology METHYLPHENIDATE HCL            

Attention-deficit hyperactivity disorder, 
predominantly hyperactive type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner TRAMADOL HCL                   
Chronic pain syndrome 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ZEPBOUND                       

Morbid (severe) obesity due to excess calories 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner TRAMADOL HCL ER                
Chronic pain syndrome 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner OSELTAMIVIR PHOSPHATE          
N/A 

Denied Lack of Information 3  

Empower HC Solutions Nurse Practitioner ALENDRONATE SODIUM             

Age-related osteoporosis without current 
pathological fracture 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner EMGALITY PEN                   

Migraine without aura, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology GABAPENTIN                     

Other generalized epilepsy and epileptic 
syndromes, intractable, without status 
epilepticus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology GABAPENTIN                     

Other generalized epilepsy and epileptic 
syndromes, intractable, without status 
epilepticus 

Approved N/A 1  

Empower HC Solutions Pediatrics CLONIDINE HCL                  
Sleep disorder, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner CAPLYTA                        
Bipolar disorder, unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner TRIAMCINOLONE ACETONIDE        
Atopic dermatitis, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner PHENYTOIN SODIUM EXTENDED      
N/A 

Approved N/A 1  

Empower HC Solutions Pediatrics MERILOG SOLOSTAR               

Type 1 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner BELSOMRA                       
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Allergy & Immunology SYMBICORT                      

Moderate persistent asthma, uncomplicated 

Approved N/A 3  

Empower HC Solutions Psychiatry & Neurology PERSERIS                       
Intermittent explosive disorder 

Approved N/A 1  

Empower HC Solutions   ELOCTATE                       
N/A 

Approved N/A 1  

Empower HC Solutions Family Medicine OXYCODONE HCL                  
Unspecified cirrhosis of liver 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ZIPRASIDONE HCL                
Autistic disorder 

Approved N/A 1  
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Empower HC Solutions Nurse Practitioner VEOZAH                         
Generalized hyperhidrosis 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology FLUPHENAZINE DECANOATE         
Schizophrenia, unspecified 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology XCOPRI                         

Epilepsy, unspecified, intractable, without 
status epilepticus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology XCOPRI                         

Epilepsy, unspecified, intractable, without 
status epilepticus 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner VIMPAT                         
Unspecified convulsions 

Approved N/A 1  

Empower HC Solutions Physical Medicine & Rehabilitation HYDROCODONE-ACETAMINOPHEN      
Radiculopathy, lumbar region 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner TRIAMCINOLONE ACETONIDE        
Dermatitis, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Physical Medicine & Rehabilitation HYDROCODONE-ACETAMINOPHEN      
Other low back pain 

Approved N/A 1  

Empower HC Solutions Anesthesiology MORPHINE SULFATE ER            
N/A 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner AIMOVIG AUTOINJECTOR           

Chronic migraine without aura, not intractable, 
without status migrainosus 

Approved N/A 1  

Empower HC Solutions Internal Medicine SOFOSBUVIR-VELPATASVIR         
Chronic viral hepatitis C 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner JARDIANCE                      

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner CAPLYTA                        
N/A 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner BREZTRI AEROSPHERE             

Chronic obstructive pulmonary disease with 
(acute) exacerbation 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner WEGOVY                         
Insulin resistance, unspecified 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner ONDANSETRON ODT                
N/A 

Denied Lack of Information 1  

Empower HC Solutions Psychiatry & Neurology EPIDIOLEX                      

Lennox-Gastaut syndrome, not intractable, 
without status epilepticus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine SYMBICORT                      

Unspecified asthma with (acute) exacerbation 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner MESALAMINE                     
N/A 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner TRESIBA FLEXTOUCH U-100        

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine AIMOVIG AUTOINJECTOR           Cluster headache syndrome, unspecified, not 
intractable 

Approved N/A 1  
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Empower HC Solutions Pediatrics OSELTAMIVIR PHOSPHATE          

Influenza due to unidentified influenza virus 
with other manifestations 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology TRILEPTAL                      
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics OMEPRAZOLE                     

Malignant neoplasm of connective and soft 
tissue, unspecified 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Psychiatry & Neurology ALPRAZOLAM                     
Generalized anxiety disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Emergency Medicine HYDROCODONE-ACETAMINOPHEN      
Chronic pain syndrome 

Approved N/A 1  

Empower HC Solutions Pediatrics ZOLMITRIPTAN                   

Chronic migraine without aura, not intractable, 
without status migrainosus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner TETRACYCLINE HCL               
N/A 

Denied Lack of Information 1  

Empower HC Solutions Family Medicine VYVANSE                        Mild cognitive impairment of uncertain or 
unknown etiology 

Approved N/A 1  

Empower HC Solutions Physician Assistant ACITRETIN                      
Psoriasis vulgaris 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner MOUNJARO                       
N/A 

Denied Lack of Information 1  

Empower HC Solutions Family Medicine CAPLYTA                        
Bipolar disorder, unspecified 

Approved N/A 1  

Empower HC Solutions Pediatrics OSELTAMIVIR PHOSPHATE          
N/A 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner CAPLYTA                        Major depressive disorder, recurrent, 
unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner GVOKE HYPOPEN 1-PACK           
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner EMGALITY SYRINGE               

Chronic migraine without aura, not intractable, 
with status migrainosus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner FLUTICASONE PROPIONATE HFA     

Other abnormalities of breathing 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner AMANTADINE                     
Autistic disorder 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Dermatology AMNESTEEM                      
Acne vulgaris 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner TEMAZEPAM                      
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Family Medicine FREESTYLE LIBRE 3 SENSOR       
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ALPRAZOLAM                     
Anxiety disorder, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner DUPIXENT PEN                   
Other atopic dermatitis 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Family Medicine TRAMADOL HCL                   
Unspecified cirrhosis of liver 

Approved N/A 1  

Empower HC Solutions Pediatrics OMEPRAZOLE                     
Epigastric pain 

Approved N/A 1  



76 

 

Empower HC Solutions Nurse Practitioner ZOLMITRIPTAN                   

Migraine without aura, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Family Medicine MOUNJARO                       

Type 2 diabetes mellitus with diabetic chronic 
kidney disease 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner NURTEC ODT                     

Migraine with aura, not intractable, without 
status migrainosus 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner BUDESONIDE                     

Acute respiratory failure with hypoxia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner NURTEC ODT                     

Chronic migraine without aura, intractable, 
without status migrainosus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics OMEPRAZOLE                     

Gastro-esophageal reflux disease with 
esophagitis, without bleeding 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner IPRATROPIUM BROMIDE            

Chronic obstructive pulmonary disease with 
(acute) exacerbation 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine ROFLUMILAST                    Chronic obstructive pulmonary disease, 
unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics OMEPRAZOLE                     

Chronic superficial gastritis without bleeding 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics DEXTROAMPHETAMINE-AMPHETAMINE  Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics DEXTROAMPHETAMINE-AMPHETAMINE  

N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ASENAPINE MALEATE              
N/A 

Denied Lack of Information 1  

Empower HC Solutions Family Medicine AZELASTINE-FLUTICASONE         
N/A 

Approved N/A 1  

Empower HC Solutions Pediatrics SUMATRIPTAN                    

Chronic migraine without aura, not intractable, 
without status migrainosus 

Approved N/A 1  

Empower HC Solutions Pediatrics ZOLMITRIPTAN                   

Migraine without aura, not intractable, without 
status migrainosus 

Approved N/A 1  
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Empower HC Solutions Nurse Practitioner METHYLPHENIDATE ER (LA)        Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Pediatrics UBRELVY                        

Chronic migraine without aura, not intractable, 
without status migrainosus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics AJOVY SYRINGE                  

Migraine without aura, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Family Medicine ADVAIR DISKUS                  
Acute bronchitis, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner IPRATROPIUM-ALBUTEROL          

Acute upper respiratory infection, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Anesthesiology HYDROCODONE-ACETAMINOPHEN      
Other chronic pain 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner SUMATRIPTAN SUCCINATE          

Migraine with aura, intractable, without status 
migrainosus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ZEPBOUND                       

Body mass index [BMI] pediatric, 95th 
percentile for age to less than 120% of the 
95th percentile for age 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology VRAYLAR                        
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology RUFINAMIDE                     

Generalized idiopathic epilepsy and epileptic 
syndromes, intractable, without status 
epilepticus 

Approved N/A 1  

Empower HC Solutions Family Medicine PANTOPRAZOLE SODIUM            Gastro-esophageal reflux disease without 
esophagitis 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner FREESTYLE LIBRE 3 PLUS SENSOR  
Prediabetes 

Approved N/A 1  

Empower HC Solutions Pediatrics SYMBICORT                      
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine HARVONI                        
Chronic viral hepatitis C 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Internal Medicine ZEPBOUND                       

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine NURTEC ODT                     

Chronic migraine with aura, not intractable, 
without status migrainosus 

Denied MEDICAL NECESSITY 1  
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Empower HC Solutions Family Medicine EMGALITY PEN                   

Chronic migraine with aura, not intractable, 
without status migrainosus 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner PANTOPRAZOLE SODIUM            
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Physician Assistant EMGALITY PEN                   

Migraine without aura, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ARISTADA                       

Bipolar disorder, current episode mixed, 
severe, with psychotic features 

Approved N/A 1  

Empower HC Solutions Internal Medicine OXYCODONE-ACETAMINOPHEN        
Chronic pain syndrome 

Approved N/A 1  

Empower HC Solutions Physical Medicine & Rehabilitation HYDROCODONE-ACETAMINOPHEN      
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner DUPIXENT PEN                   
Other atopic dermatitis 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner TRULICITY                      

Type 2 diabetes mellitus without complications 

Approved N/A 2  

Empower HC Solutions Family Medicine GEMFIBROZIL                    
Hyperlipidemia, unspecified 

Approved N/A 1  

Empower HC Solutions Family Medicine OZEMPIC                        Type 2 diabetes mellitus with other specified 
complication 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner IPRATROPIUM BROMIDE            

Unspecified asthma, uncomplicated 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine VOQUEZNA TRIPLE PAK            

Helicobacter pylori [H. pylori] as the cause of 
diseases classified elsewhere 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner VICTOZA 2-PAK                  
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner QELBREE                        
N/A 

Denied Lack of Information 1  

Empower HC Solutions Psychiatry & Neurology CLONAZEPAM                     
Unspecified convulsions 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology VIMPAT                         
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner BRIVIACT                       

Generalized idiopathic epilepsy and epileptic 
syndromes, not intractable, without status 
epilepticus 

Approved N/A 1  

Empower HC Solutions Family Medicine FOCALIN                        
N/A 

Denied Lack of Information 2  

Empower HC Solutions Nurse Practitioner HYDROCODONE-ACETAMINOPHEN      
N/A 

Denied Lack of Information 1  
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Empower HC Solutions Surgery VOQUEZNA                       

Acute gastrojejunal ulcer without hemorrhage 
or perforation 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ZEPBOUND                       

Morbid (severe) obesity due to excess calories 

Approved N/A 1  

Empower HC Solutions Family Medicine METHYLPHENIDATE HCL ER (CD)    

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 2  

Empower HC Solutions Psychiatry & Neurology QUILLICHEW ER                  Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Clinical Nurse Specialist ZEPBOUND                       

Obstructive sleep apnea (adult) (pediatric) 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner MOUNJARO                       
Prediabetes 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner MOUNJARO                       
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine OMEPRAZOLE                     

Gastritis, unspecified, without bleeding 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology ASENAPINE MALEATE              Major depressive disorder, recurrent, 
moderate 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner PROPRANOLOL HCL ER             

Major depressive disorder, recurrent severe 
without psychotic features 

Approved N/A 1  

Empower HC Solutions Family Medicine VYVANSE                        
N/A 

Denied Lack of Information 1  

Empower HC Solutions Anesthesiology HYDROCODONE-ACETAMINOPHEN      

Other spondylosis with radiculopathy, 
lumbosacral region 

Approved N/A 1  

Empower HC Solutions Physician Assistant KONVOMEP                       

Barrett's esophagus without dysplasia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology ABILIFY ASIMTUFII              Bipolar disorder, current episode depressed, 
moderate 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology ABILIFY ASIMTUFII              Bipolar disorder, current episode depressed, 
moderate 

Approved N/A 1  

Empower HC Solutions Internal Medicine OMEPRAZOLE                     Gastro-esophageal reflux disease without 
esophagitis 

Approved N/A 1  

Empower HC Solutions Physical Medicine & Rehabilitation JOURNAVX                       
Chronic pain syndrome 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions General Practice QUETIAPINE FUMARATE ER         Major depressive disorder, recurrent, 
unspecified 

Approved N/A 1  
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Empower HC Solutions Nurse Practitioner OMEPRAZOLE                     

Gastro-esophageal reflux disease with 
esophagitis, without bleeding 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner TRADJENTA                      
N/A 

Approved N/A 1  

Empower HC Solutions Anesthesiology OXYCODONE-ACETAMINOPHEN        
Chronic pain syndrome 

Approved N/A 1  

Empower HC Solutions Pediatrics DUPIXENT PEN                   
Eosinophilic esophagitis 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner NURTEC ODT                     
N/A 

Denied Lack of Information 1  

Empower HC Solutions Psychiatry & Neurology REXULTI                        
Schizophrenia, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ESZOPICLONE                    
Psychophysiologic insomnia 

Approved N/A 1  

Empower HC Solutions Pediatrics DUPIXENT PEN                   
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ARMODAFINIL                    
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Psychiatry & Neurology EMFLAZA                        

Duchenne or Becker muscular dystrophy 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology DEXMETHYLPHENIDATE HCL ER      
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Psychiatry & Neurology EMFLAZA                        
N/A 

Approved N/A 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

FLUTICASONE PROPIONATE HFA     

Moderate persistent asthma, uncomplicated 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner TRINTELLIX                     

Borderline personality disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine TRULICITY                      

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 2  

Empower HC Solutions Psychiatry & Neurology GABAPENTIN                     
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ZOLPIDEM TARTRATE              
Primary insomnia 

Approved N/A 1  

Empower HC Solutions Family Medicine TRILEPTAL                      

Other symptoms and signs involving 
appearance and behavior 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine METHYLPHENIDATE HCL            Attention-deficit hyperactivity disorder, 
unspecified type 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner MOUNJARO                       

Type 2 diabetes mellitus without complications 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology VYVANSE                        

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner VRAYLAR                        
Schizophrenia, unspecified 

Approved N/A 1  

Empower HC Solutions Pediatrics AFINITOR DISPERZ               
N/A 

Approved N/A 1  
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Empower HC Solutions Nurse Practitioner SPRAVATO                       Major depressive disorder, recurrent, 
moderate 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner WEGOVY                         

Nonalcoholic steatohepatitis (NASH) 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Optometrist BRIMONIDINE TARTRATE           

Primary open-angle glaucoma, bilateral, 
moderate stage 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Dermatology AMNESTEEM                      
Acne vulgaris 

Approved N/A 1  

Empower HC Solutions Physician Assistant QULIPTA                        

Chronic migraine with aura, not intractable, 
without status migrainosus 

Approved N/A 1  

Empower HC Solutions Family Medicine HYDROCODONE-ACETAMINOPHEN      Spinal stenosis, sacral and sacrococcygeal 
region 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology VRAYLAR                        
N/A 

Denied Lack of Information 1  

Empower HC Solutions Internal Medicine SPIRIVA HANDIHALER             

Severe persistent asthma, uncomplicated 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Obstetrics & Gynecology ONDANSETRON ODT                
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner GLYCOPYRROLATE                 
Autistic disorder 

Approved N/A 1  

Empower HC Solutions Family Medicine AUVELITY                       

Other specified anxiety disorders 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner FLUVOXAMINE MALEATE            

Schizoaffective disorder, bipolar type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner TRILEPTAL                      
N/A 

Denied Lack of Information 1  

Empower HC Solutions Internal Medicine OZEMPIC                        

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

ELIQUIS                        

Cerebral infarction due to unspecified 
occlusion or stenosis of right carotid arteries 

Approved N/A 1  

Empower HC Solutions Clinical Nurse Specialist COBENFY                        
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine MOUNJARO                       
N/A 

Denied Lack of Information 1  

Empower HC Solutions Pain Medicine HYDROCODONE-ACETAMINOPHEN      
Chronic pain syndrome 

Approved N/A 1  

Empower HC Solutions Allergy & Immunology VTAMA                          
N/A 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner WEGOVY                         
Hepatic fibrosis, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology DIAZEPAM                       
N/A 

Approved N/A 1  
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Empower HC Solutions Psychiatry & Neurology DEXMETHYLPHENIDATE HCL ER      
N/A 

Approved N/A 2  

Empower HC Solutions Physician Assistant REPATHA SURECLICK              
Hyperlipidemia, unspecified 

Approved N/A 1  

Empower HC Solutions Family Medicine VRAYLAR                        Bipolar disorder, current episode mixed, 
unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner DULERA                         

Mild persistent asthma, uncomplicated 

Approved N/A 1  

Empower HC Solutions Dermatology DUPIXENT PEN                   
Other atopic dermatitis 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner FREESTYLE LIBRE 3 PLUS SENSOR  Type 2 diabetes mellitus with other specified 
complication 

Approved N/A 1  

Empower HC Solutions Obstetrics & Gynecology ESTRADIOL                      

Menopausal and female climacteric states 

Approved N/A 1  

Empower HC Solutions Pediatrics GUANFACINE HCL                 
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner SYNJARDY                       

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

Empower HC Solutions Family Medicine JORNAY PM                      Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Physician Assistant NURTEC ODT                     

Chronic migraine with aura, not intractable, 
without status migrainosus 

Approved N/A 2  

Empower HC Solutions Family Medicine OMEPRAZOLE                     
N/A 

Denied Lack of Information 1  

Empower HC Solutions Pediatrics CLONAZEPAM                     

Insomnia due to medical condition 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine TRESIBA FLEXTOUCH U-100        

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner BYLVAY                         
Cholestatic pruritus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ARIPIPRAZOLE                   Attention-deficit hyperactivity disorder, other 
type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ARIPIPRAZOLE                   
Conduct disorder, unspecified 

Approved N/A 2  

Empower HC Solutions Family Medicine CARISOPRODOL                   
Other muscle spasm 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics AFINITOR DISPERZ               
Tuberous sclerosis 

Approved N/A 1  

Empower HC Solutions Pediatrics SYMBICORT                      

Moderate persistent asthma, uncomplicated 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner OZEMPIC                        

Type 2 diabetes mellitus with diabetic 
peripheral angiopathy without gangrene 

Denied MEDICAL NECESSITY 1  
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Empower HC Solutions Family Medicine ABILIFY ASIMTUFII              
Paranoid schizophrenia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine ABILIFY ASIMTUFII              
Paranoid schizophrenia 

Approved N/A 1  

Empower HC Solutions Family Medicine CARISOPRODOL                   
Fibromyalgia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions   INVEGA HAFYERA                 
N/A 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology EPINEPHRINE                    
N/A 

Approved N/A 1  

Empower HC Solutions Family Medicine TRULICITY                      
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner EMGALITY PEN                   

Chronic migraine with aura, not intractable, 
with status migrainosus 

Approved N/A 1  

Empower HC Solutions Family Medicine SYMBICORT                      Chronic obstructive pulmonary disease, 
unspecified 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner JORNAY PM                      

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

DICLOFENAC SODIUM              

Pain in unspecified limb 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine FLUPHENAZINE DECANOATE         
Paranoid schizophrenia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine HYDROCODONE-ACETAMINOPHEN      
Chronic pain syndrome 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology ARIPIPRAZOLE                   

Attention-deficit hyperactivity disorder, 
predominantly hyperactive type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine MOUNJARO                       

Type 2 diabetes mellitus without complications 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner DEXTROAMPHETAMINE-AMPHETAMINE  

N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ARIPIPRAZOLE                   

Attention-deficit hyperactivity disorder, 
predominantly hyperactive type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner DIVALPROEX SODIUM              

Epilepsy, unspecified, not intractable, without 
status epilepticus 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner RISPERIDONE                    Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ARIPIPRAZOLE                   

Disruptive mood dysregulation disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Physician Assistant PANTOPRAZOLE SODIUM            
N/A 

Denied Lack of Information 1  
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Empower HC Solutions Nurse Practitioner INVEGA TRINZA                  
Schizophrenia, unspecified 

Approved N/A 1  

Empower HC Solutions Allergy & Immunology ZORYVE                         
Other atopic dermatitis 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner RISPERIDONE                    Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine UBRELVY                        

Chronic migraine without aura, intractable, 
without status migrainosus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology RISPERIDONE                    
Autistic disorder 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Internal Medicine NUCALA                         

Severe persistent asthma, uncomplicated 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner QUETIAPINE FUMARATE            

Post-traumatic stress disorder, unspecified 

Approved N/A 1  

Empower HC Solutions Family Medicine QULIPTA                        

Chronic migraine without aura, intractable, 
without status migrainosus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Physician Assistant NURTEC ODT                     

Chronic migraine without aura, not intractable, 
without status migrainosus 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Internal Medicine ADVAIR DISKUS                  Chronic obstructive pulmonary disease, 
unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology AMPHETAMINE SULFATE            Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Psychiatry & Neurology VRAYLAR                        
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner FANAPT                         

Unspecified psychosis not due to a substance 
or known physiological condition 

Approved N/A 1  

Empower HC Solutions Pediatrics LUPRON DEPOT-PED               

Other hyperfunction of pituitary gland 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner RIZATRIPTAN                    

Migraine without aura, not intractable, without 
status migrainosus 

Denied Lack of Information 1  

Empower HC Solutions Nurse Practitioner DEXCOM G7 SENSOR               

Type 2 diabetes mellitus without complications 

Approved N/A 1  



85 

 

Empower HC Solutions Family Medicine LURASIDONE HCL                 

Bipolar disorder, current episode depressed, 
mild or moderate severity, unspecified 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology QUETIAPINE FUMARATE            

Disruptive mood dysregulation disorder 

Approved N/A 2  

Empower HC Solutions Psychiatry & Neurology ARIPIPRAZOLE                   
Conduct disorder, unspecified 

Approved N/A 1  

Empower HC Solutions Family Medicine TRELEGY ELLIPTA                Chronic obstructive pulmonary disease, 
unspecified 

Approved N/A 1  

Empower HC Solutions Pediatrics SYMBICORT                      Mild intermittent asthma with (acute) 
exacerbation 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner TRULICITY                      

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine DEXCOM G7 15 DAY SENSOR        

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine DEXCOM G7 15 DAY SENSOR        

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner WAKIX                          
N/A 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology EPIDIOLEX                      Dravet syndrome, intractable, without status 
epilepticus 

Approved N/A 1  

Empower HC Solutions Pediatrics DUPIXENT PEN                   
Eosinophilic esophagitis 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner QUETIAPINE FUMARATE            

Disruptive mood dysregulation disorder 

Approved N/A 3  

Empower HC Solutions Nurse Practitioner DYANAVEL XR                    Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner HYDROCODONE-ACETAMINOPHEN      

Other intervertebral disc degeneration, lumbar 
region with discogenic back pain and lower 
extremity pain 

Approved N/A 1  

Empower HC Solutions   MOTEGRITY                      
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ESZOPICLONE                    

Insomnia due to other mental disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine ANORO ELLIPTA                  

Severe persistent asthma, uncomplicated 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics LUPRON DEPOT-PED               

Other hyperfunction of pituitary gland 

Approved N/A 1  
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Empower HC Solutions Pediatrics JARDIANCE                      

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Family Medicine NURTEC ODT                     

Migraine, unspecified, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology RISPERIDONE                    
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Physician Assistant NURTEC ODT                     

Chronic migraine without aura, not intractable, 
without status migrainosus 

Approved N/A 1  

Empower HC Solutions Physician Assistant AIMOVIG AUTOINJECTOR           

Chronic migraine without aura, not intractable, 
without status migrainosus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Physician Assistant AIMOVIG AUTOINJECTOR           

Chronic migraine without aura, not intractable, 
without status migrainosus 

Approved N/A 1  

Empower HC Solutions Internal Medicine MOUNJARO                       
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology RISPERIDONE                    
N/A 

Approved N/A 3  

Empower HC Solutions Internal Medicine IPRATROPIUM-ALBUTEROL          Severe persistent asthma with (acute) 
exacerbation 

Approved N/A 1  

Empower HC Solutions Family Medicine IPRATROPIUM BROMIDE            Chronic obstructive pulmonary disease, 
unspecified 

Approved N/A 1  

Empower HC Solutions Pediatrics ONDANSETRON ODT                

Nausea with vomiting, unspecified 

Approved N/A 1  

Empower HC Solutions Physical Medicine & Rehabilitation ACETAMINOPHEN-CODEINE          

Other spondylosis, lumbar region 

Approved N/A 1  

Empower HC Solutions Pediatrics OLANZAPINE                     

Malignant neoplasm of connective and soft 
tissue, unspecified 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Pediatrics OXYCODONE HCL                  

Malignant neoplasm of connective and soft 
tissue, unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ZIPRASIDONE HCL                

Disruptive mood dysregulation disorder 

Approved N/A 1  

Empower HC Solutions Family Medicine QUETIAPINE FUMARATE            

Disruptive mood dysregulation disorder 

Denied MEDICAL NECESSITY 1  
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Empower HC Solutions Nurse Practitioner HUMIRA(CF) PEN                 

Crohn's disease of small intestine with 
unspecified complications 

Approved N/A 2  

Empower HC Solutions Psychiatry & Neurology RISPERIDONE                    
Autistic disorder 

Denied Lack of Information 1  

Empower HC Solutions Psychiatry & Neurology VYVANSE                        Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner DOXEPIN HCL                    Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner OTEZLA                         
Psoriasis vulgaris 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner VRAYLAR                        

Bipolar disorder, current episode mixed, 
severe, with psychotic features 

Approved N/A 1  

Empower HC Solutions Pediatrics QUETIAPINE FUMARATE            
N/A 

Denied Lack of Information 1  

Empower HC Solutions Psychiatry & Neurology AGAMREE                        
N/A 

Denied MEDICAL NECESSITY 3  

Empower HC Solutions Internal Medicine ANORO ELLIPTA                  

Severe persistent asthma, uncomplicated 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology FINTEPLA                       

Lennox-Gastaut syndrome, not intractable, 
without status epilepticus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology FINTEPLA                       

Lennox-Gastaut syndrome, not intractable, 
without status epilepticus 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology ZONISADE                       
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner VRAYLAR                        Major depressive disorder, recurrent, in full 
remission 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner DUPIXENT PEN                   
Atopic dermatitis, unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner REXULTI                        

Unspecified mood [affective] disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine NURTEC ODT                     

Migraine without aura, not intractable, with 
status migrainosus 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Physician Assistant PANTOPRAZOLE SODIUM            Gastro-esophageal reflux disease without 
esophagitis 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner QUETIAPINE FUMARATE            

Separation anxiety disorder of childhood 

Denied MEDICAL NECESSITY 1  
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Empower HC Solutions Clinical Nurse Specialist COBENFY                        
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner RISPERIDONE                    

Disruptive mood dysregulation disorder 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Physical Medicine & Rehabilitation OXYCODONE-ACETAMINOPHEN        
N/A 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology HYFTOR                         
Tuberous sclerosis 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine PALIPERIDONE ER                
Schizophrenia, unspecified 

Approved N/A 1  

Empower HC Solutions Family Medicine HALOPERIDOL                    
Schizophrenia, unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner LURASIDONE HCL                 
Conduct disorder, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology ARIPIPRAZOLE                   

Unspecified mood [affective] disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics ARIPIPRAZOLE                   
Autistic disorder 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner OMEPRAZOLE                     

Other esophagitis without bleeding 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine RISPERIDONE                    

Disruptive mood dysregulation disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics NGENLA                         
Hypopituitarism 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner IPRATROPIUM BROMIDE            Moderate persistent asthma with (acute) 
exacerbation 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner OLANZAPINE                     

Disruptive mood dysregulation disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions   EXELON                         
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Pediatrics AMPHETAMINE SULFATE            
N/A 

Approved N/A 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

PANTOPRAZOLE SODIUM            Gastro-esophageal reflux disease without 
esophagitis 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology CLOBAZAM                       
N/A 

Approved N/A 1  

Empower HC Solutions Family Medicine ARIPIPRAZOLE                   Major depressive disorder, single episode, 
unspecified 

Approved N/A 1  

Empower HC Solutions Internal Medicine ARIPIPRAZOLE                   
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner CONCERTA                       

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner CONCERTA                       

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 1  

Empower HC Solutions Allergy & Immunology XOLAIR                         
Idiopathic urticaria 

Denied MEDICAL NECESSITY 1  
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Empower HC Solutions Nurse Practitioner QELBREE                        

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 1  

Empower HC Solutions Physical Medicine & Rehabilitation HYDROCODONE-ACETAMINOPHEN      

Spinal stenosis, lumbar region without 
neurogenic claudication 

Approved N/A 1  

Empower HC Solutions Family Medicine OLANZAPINE ODT                 

Disruptive mood dysregulation disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner GUANFACINE HCL ER              
N/A 

Approved N/A 1  

Empower HC Solutions Internal Medicine PANTOPRAZOLE SODIUM            
Bariatric surgery status 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine PANTOPRAZOLE SODIUM            
Bariatric surgery status 

Approved N/A 1  

Empower HC Solutions Internal Medicine CABOMETYX                      Malignant neoplasm of left kidney, except 
renal pelvis 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine CABOMETYX                      Malignant neoplasm of left kidney, except 
renal pelvis 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner HUMIRA(CF) PEN                 
Hidradenitis suppurativa 

Approved N/A 1  

Empower HC Solutions Family Medicine RISPERIDONE                    Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner JANUVIA                        

Type 2 diabetes mellitus with diabetic chronic 
kidney disease 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

ARIPIPRAZOLE                   

Autistic disorder 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner SYMBICORT                      Chronic obstructive pulmonary disease, 
unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner TRINTELLIX                     
N/A 

Approved N/A 1  

Empower HC Solutions Family Medicine JANUVIA                        

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ZEPBOUND                       

Body mass index [BMI] 50.0-59.9, adult 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner CAPLYTA                        
Bipolar II disorder 

Approved N/A 1  

Empower HC Solutions Internal Medicine ESZOPICLONE                    
Insomnia, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine ESZOPICLONE                    
Insomnia, unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner QUETIAPINE FUMARATE            
Autistic disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine SYMBICORT                      
N/A 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology ARIPIPRAZOLE                   
N/A 

Denied MEDICAL NECESSITY 2  



90 

 

Empower HC Solutions Nurse Practitioner MOUNJARO                       

Obstructive sleep apnea (adult) (pediatric) 

Denied MEDICAL NECESSITY 3  

Empower HC Solutions Family Medicine OXYCODONE HCL                  
Chronic pain syndrome 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Physical Medicine & Rehabilitation ACETAMINOPHEN-CODEINE          Juvenile idiopathic scoliosis, thoracolumbar 
region 

Approved N/A 1  

Empower HC Solutions Family Medicine QUETIAPINE FUMARATE            

Disruptive mood dysregulation disorder 

Approved N/A 1  

Empower HC Solutions Internal Medicine REPATHA SURECLICK              
Hyperlipidemia, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Emergency Medicine BUTRANS                        
Chronic pain syndrome 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology QELBREE                        

Post-traumatic stress disorder, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine SPIRIVA HANDIHALER             

Unspecified asthma with (acute) exacerbation 

Denied MEDICAL NECESSITY 3  

Empower HC Solutions Nurse Practitioner QUETIAPINE FUMARATE            
Insomnia, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner REPATHA SURECLICK              
Hyperlipidemia, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics NEXIUM                         

Gastro-esophageal reflux disease with 
esophagitis, without bleeding 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner SOFOSBUVIR-VELPATASVIR         
Chronic viral hepatitis C 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology OLANZAPINE                     
Autistic disorder 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology QUETIAPINE FUMARATE            

Reaction to severe stress, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner LORAZEPAM                      
Schizophrenia, unspecified 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology ARIPIPRAZOLE                   
N/A 

Approved N/A 3  

Empower HC Solutions Nurse Practitioner UBRELVY                        
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology METHYLPHENIDATE HCL            

Attention-deficit hyperactivity disorder, 
predominantly hyperactive type 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology QUETIAPINE FUMARATE            Bipolar disorder, current episode depressed, 
mild 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner QUETIAPINE FUMARATE ER         

Disruptive mood dysregulation disorder 

Approved N/A 1  

Empower HC Solutions Allergy & Immunology XOLAIR                         
N/A 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology EMFLAZA                        
N/A 

Denied MEDICAL NECESSITY 2  
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Empower HC Solutions Psychiatry & Neurology ARIPIPRAZOLE                   

Major depressive disorder, recurrent severe 
without psychotic features 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology ARIPIPRAZOLE                   

Major depressive disorder, recurrent severe 
without psychotic features 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner OMEPRAZOLE                     

Irritable bowel syndrome with constipation 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions   LIRAGLUTIDE                    
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology RISPERIDONE                    

Disruptive mood dysregulation disorder 

Approved N/A 1  

Empower HC Solutions Obstetrics & Gynecology ZURZUVAE                       
Postpartum depression 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine ARIPIPRAZOLE                   

Disruptive mood dysregulation disorder 

Approved N/A 1  

Empower HC Solutions   SODIUM CHLORIDE                
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner FREESTYLE LIBRE 2 PLUS SENSOR  

Type 2 diabetes mellitus without complications 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner FREESTYLE LIBRE 2 PLUS SENSOR  

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine FLUTICASONE-VILANTEROL         
Panlobular emphysema 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner CLOZAPINE                      
Schizophrenia, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner NURTEC ODT                     

Migraine, unspecified, not intractable, without 
status migrainosus 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ABILIFY                        
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner QUETIAPINE FUMARATE            

Major depressive disorder, recurrent, mild 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology CHLORPROMAZINE HCL             
Autistic disorder 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner TRULICITY                      

Obstructive sleep apnea (adult) (pediatric) 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner IPRATROPIUM-ALBUTEROL          Mild intermittent asthma with (acute) 
exacerbation 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner BREZTRI AEROSPHERE             
Wheezing 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner OLANZAPINE                     
Other conduct disorders 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner INVEGA SUSTENNA                
N/A 

Denied MEDICAL NECESSITY 1  
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Empower HC Solutions Nurse Practitioner PALIPERIDONE ER                
Irritability and anger 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner QUETIAPINE FUMARATE            Major depressive disorder, recurrent, 
unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology QUETIAPINE FUMARATE            

Disruptive mood dysregulation disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner AUSTEDO                        

Drug induced subacute dyskinesia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Physical Medicine & Rehabilitation EMFLAZA                        
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine DEXCOM G7 SENSOR               

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

Empower HC Solutions Family Medicine STIOLTO RESPIMAT               Chronic obstructive pulmonary disease, 
unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Anesthesiology HYDROCODONE-ACETAMINOPHEN      
Chronic pain syndrome 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

PANTOPRAZOLE SODIUM            Gastro-esophageal reflux disease without 
esophagitis 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ARIPIPRAZOLE                   

Disruptive mood dysregulation disorder 

Approved N/A 2  

Empower HC Solutions Internal Medicine BREO ELLIPTA                   
N/A 

Approved N/A 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

TRILEPTAL                      

N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine DUPIXENT PEN                   

Severe persistent asthma, uncomplicated 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner REXULTI                        

Major depressive disorder, recurrent severe 
without psychotic features 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner TRILEPTAL                      

Attention-deficit hyperactivity disorder, 
predominantly hyperactive type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner LURASIDONE HCL                 

Unspecified mood [affective] disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics RISPERIDONE                    
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner WEGOVY                         

Body mass index [BMI] 45.0-49.9, adult 

Denied MEDICAL NECESSITY 1  
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Empower HC Solutions Orthopaedic Surgery DICLOFENAC POTASSIUM           

Displaced fracture of distal phalanx of right 
little finger, subsequent encounter for fracture 
with routine healing 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine ADVAIR HFA                     
Panlobular emphysema 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics ARIPIPRAZOLE                   
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Physician Assistant DUPIXENT PEN                   
Other atopic dermatitis 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ARIPIPRAZOLE                   

Bipolar disorder, current episode manic 
without psychotic features, mild 

Approved N/A 1  

Empower HC Solutions Family Medicine QUETIAPINE FUMARATE            
Bipolar disorder, unspecified 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology LACOSAMIDE                     
N/A 

Approved N/A 1  

Empower HC Solutions Family Medicine QUETIAPINE FUMARATE            

Other specified persistent mood disorders 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Pediatrics ARIPIPRAZOLE                   
N/A 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology RISPERIDONE                    

Disruptive mood dysregulation disorder 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Family Medicine BREO ELLIPTA                   
Shortness of breath 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner QUETIAPINE FUMARATE ER         
Other schizophrenia 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Psychiatry & Neurology QUETIAPINE FUMARATE            
Generalized anxiety disorder 

Approved N/A 1  

Empower HC Solutions Internal Medicine QUETIAPINE FUMARATE            

Disruptive mood dysregulation disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pediatrics TETRACYCLINE HCL               
Acne vulgaris 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner TRELEGY ELLIPTA                
Emphysema, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner BETAMETHASONE DIPROPIONATE     
Psoriasis vulgaris 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Anesthesiology HYDROCODONE-ACETAMINOPHEN      Other spondylosis with radiculopathy, lumbar 
region 

Approved N/A 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

ENOXAPARIN SODIUM              

Genetic susceptibility to other disease 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner CLARAVIS                       
Acne vulgaris 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Pain Medicine EMGALITY PEN                   

Chronic migraine without aura, intractable, 
with status migrainosus 

Denied MEDICAL NECESSITY 1  
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Empower HC Solutions Family Medicine PANTOPRAZOLE SODIUM            

Gastro-esophageal reflux disease with 
esophagitis, without bleeding 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ONDANSETRON ODT                

Nausea with vomiting, unspecified 

Approved N/A 1  

Empower HC Solutions Family Medicine DEXMETHYLPHENIDATE HCL ER      
N/A 

Approved N/A 1  

Empower HC Solutions Pediatrics PROMACTA                       

Immune thrombocytopenic purpura 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner RISPERIDONE                    
Irritability and anger 

Approved N/A 1  

Empower HC Solutions Family Medicine FREESTYLE LIBRE 3 SENSOR       

Long term (current) use of insulin 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner PALIPERIDONE ER                
N/A 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology RISPERIDONE                    Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner RISPERIDONE                    
Oppositional defiant disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner RISPERIDONE                    
Oppositional defiant disorder 

Approved N/A 2  

Empower HC Solutions Nurse Practitioner SUMATRIPTAN SUCCINATE          

Migraine with aura, intractable, without status 
migrainosus 

Approved N/A 1  

Empower HC Solutions Internal Medicine OHTUVAYRE                      Chronic obstructive pulmonary disease, 
unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology CARBAMAZEPINE ER               

Localization-related (focal) (partial) 
symptomatic epilepsy and epileptic syndromes 
with complex partial seizures, not intractable, 
without status epilepticus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology ARIPIPRAZOLE                   

Adjustment disorder with mixed disturbance of 
emotions and conduct 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology QUETIAPINE FUMARATE            

Adjustment disorder with mixed disturbance of 
emotions and conduct 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner ARIPIPRAZOLE                   
Oppositional defiant disorder 

Approved N/A 1  
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Empower HC Solutions Psychiatry & Neurology INGREZZA                       

Unspecified psychosis not due to a substance 
or known physiological condition 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions General Practice LANSOPRAZOLE                   
Unspecified abdominal pain 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology LURASIDONE HCL                 

Bipolar disorder, current episode depressed, 
severe, with psychotic features 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ELETRIPTAN HBR                 

Migraine without aura, intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner RISPERIDONE                    

Attention-deficit hyperactivity disorder, 
predominantly hyperactive type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner OMEPRAZOLE                     

Other specified bacterial intestinal infections 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Internal Medicine SYMBICORT                      Chronic obstructive pulmonary disease, 
unspecified 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner TETRACYCLINE HCL               

Other specified bacterial intestinal infections 

Approved N/A 1  

Empower HC Solutions Family Medicine ARIPIPRAZOLE                   
Oppositional defiant disorder 

Approved N/A 1  

Empower HC Solutions Specialist QUETIAPINE FUMARATE            
Mild intellectual disabilities 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner DEXCOM G7 RECEIVER             

Type 1 diabetes mellitus with hyperglycemia 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ASENAPINE MALEATE              

Unspecified mood [affective] disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner TRULICITY                      
Prediabetes 

Approved N/A 1  

Empower HC Solutions Family Medicine AUVELITY                       

Other specified anxiety disorders 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology QUETIAPINE FUMARATE            
Autistic disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology ARIPIPRAZOLE                   

Disruptive mood dysregulation disorder 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Family Medicine FOCALIN                        
N/A 

Approved N/A 1  

Empower HC Solutions Internal Medicine PANTOPRAZOLE SODIUM            

Barrett's esophagus without dysplasia 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology REXULTI                        
Bipolar disorder, unspecified 

Approved N/A 1  
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Empower HC Solutions Psychologist DEXTROAMPHETAMINE-AMPHETAMINE  Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner LURASIDONE HCL                 

Major depressive disorder, recurrent, severe 
with psychotic symptoms 

Approved N/A 1  

Empower HC Solutions Hospitalist GLYCOPYRROLATE                 
N/A 

Denied MEDICAL NECESSITY 2  

Empower HC Solutions Nurse Practitioner QUETIAPINE FUMARATE            
N/A 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions 
Student in an Organized Health Care 
Education/Training Program 

INVEGA SUSTENNA                

Schizoaffective disorder, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Physical Medicine & Rehabilitation HYDROCODONE-ACETAMINOPHEN      
Low back pain, unspecified 

Approved N/A 1  

Empower HC Solutions Physician Assistant UBRELVY                        

Migraine without aura, intractable, with status 
migrainosus 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Psychiatry & Neurology QUETIAPINE FUMARATE            
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner RISPERIDONE                    
N/A 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner HYDROCODONE-ACETAMINOPHEN      

Spondylosis without myelopathy or 
radiculopathy, lumbar region 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner QUETIAPINE FUMARATE            
Autistic disorder 

Approved N/A 1  

Empower HC Solutions Pediatrics DEXCOM G7 SENSOR               

Type 2 diabetes mellitus without complications 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner SEROQUEL                       
N/A 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology ARIPIPRAZOLE                   Attention-deficit hyperactivity disorder, 
unspecified type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Emergency Medicine OLANZAPINE                     

Bipolar disorder, current episode depressed, 
mild or moderate severity, unspecified 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner COBENFY                        

Schizoaffective disorder, bipolar type 

Denied MEDICAL NECESSITY 1  

Empower HC Solutions Nurse Practitioner IPRATROPIUM BROMIDE            
Emphysema, unspecified 

Approved N/A 1  

Empower HC Solutions Psychiatry & Neurology RISPERIDONE                    
Autistic disorder 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner VRAYLAR                        Major depressive disorder, recurrent, in full 
remission 

Approved N/A 1  

Empower HC Solutions Nurse Practitioner ARIPIPRAZOLE                   
Oppositional defiant disorder 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Family Medicine OZEMPIC                        

N/A 

Approved N/A 4  

QualChoice Commercial Physical Medicine & Rehabilitation HYDROCODONE-ACETAMINOPHEN      Ankylosing spondylitis of cervicothoracic 
region 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner TRAMADOL HCL                   

Other chronic pain 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine ZEPBOUND                       

Morbid (severe) obesity due to excess calories 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial Dermatology ISOTRETINOIN                   

Acne vulgaris 

Approved N/A 3  

QualChoice Commercial Family Medicine WEGOVY                         

Overweight 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine MOUNJARO                       Type 2 diabetes mellitus with other specified 
complication 

Approved N/A 3  

QualChoice Commercial Psychiatry & Neurology AIMOVIG AUTOINJECTOR           

Migraine without aura, not intractable, without 
status migrainosus 

Approved N/A 4  

QualChoice Commercial Physician Assistant SKYRIZI PEN                    

Psoriasis vulgaris 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

CLOBETASOL PROPIONATE          

Other cicatricial alopecia 

Approved N/A 1  

QualChoice Commercial Family Medicine UBRELVY                        

Migraine, unspecified, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine HUMIRA(CF) PEN                 

Rheumatoid arthritis, unspecified 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

FREESTYLE LIBRE 3 PLUS SENSOR  

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial Family Medicine HYDROCODONE-ACETAMINOPHEN      

Ulcerative colitis, unspecified with unspecified 
complications 

Approved N/A 1  

QualChoice Commercial Family Medicine REPATHA SURECLICK              

Mixed hyperlipidemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine OZEMPIC                        

Type 2 diabetes mellitus without complications 

Approved N/A 25  

QualChoice Commercial Internal Medicine DEXCOM G7 SENSOR               

Type 2 diabetes mellitus without complications 

Approved N/A 1  
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QualChoice Commercial Nurse Practitioner OZEMPIC                        Other specified diabetes mellitus without 
complications 

Approved N/A 1  

QualChoice Commercial Physician Assistant ESZOPICLONE                    

Primary insomnia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine REXULTI                        

Anxiety disorder, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner MOUNJARO                       

Overweight 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Psychiatry & Neurology VALTOCO                        

Localization-related (focal) (partial) idiopathic 
epilepsy and epileptic syndromes with 
seizures of localized onset, not intractable, 
with status epilepticus 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

OZEMPIC                        

Type 2 diabetes mellitus without complications 

Approved N/A 7  

QualChoice Commercial Nurse Practitioner ORILISSA                       

Endometriosis of the uterus, unspecified 

Approved N/A 1  

QualChoice Commercial Internal Medicine IVABRADINE HCL                 

Postural orthostatic tachycardia syndrome 
[POTS] 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Physician Assistant GEMTESA                        

Urge incontinence 

Approved N/A 2  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

OZEMPIC                        

Type 2 diabetes mellitus with mild 
nonproliferative diabetic retinopathy without 
macular edema, bilateral 

Approved N/A 1  

QualChoice Commercial Obstetrics & Gynecology ORILISSA                       

Endometriosis, unspecified 

Approved N/A 2  

QualChoice Commercial Nurse Practitioner OZEMPIC                        

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 19  

QualChoice Commercial Nurse Practitioner MOUNJARO                       

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 25  

QualChoice Commercial Optometrist CYCLOSPORINE                   

Dry eye syndrome of bilateral lacrimal glands 

Approved N/A 3  

QualChoice Commercial Dermatology SKYRIZI                        

Psoriasis vulgaris 

Approved N/A 1  
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QualChoice Commercial Family Medicine TRINTELLIX                     

Depression, unspecified 

Approved N/A 1  

QualChoice Commercial Internal Medicine FREESTYLE LIBRE 3 PLUS SENSOR  

Type 1 diabetes mellitus with hyperglycemia 

Approved N/A 2  

QualChoice Commercial Nurse Practitioner MOUNJARO                       

Persons encountering health services in other 
specified circumstances 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Pediatrics FEBUXOSTAT                     

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine REPATHA SURECLICK              

Atherosclerotic heart disease of native 
coronary artery without angina pectoris 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Internal Medicine KISQALI                        

Malignant neoplasm of upper-inner quadrant 
of left female breast 

Approved N/A 1  

QualChoice Commercial Family Medicine MOUNJARO                       

Type 2 diabetes mellitus without complications 

Approved N/A 39  

QualChoice Commercial Nurse Practitioner PROMETHAZINE-DM                

N/A 

Approved N/A 1  

QualChoice Commercial Ophthalmology RESTASIS                       

Dry eye syndrome of bilateral lacrimal glands 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Registered Nurse BOTOX                          

Chronic migraine without aura, intractable, 
with status migrainosus 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner MOUNJARO                       Type 2 diabetes mellitus with other specified 
complication 

Approved N/A 6  

QualChoice Commercial Family Medicine MOUNJARO                       

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 23  

QualChoice Commercial Nurse Practitioner MOUNJARO                       

Prediabetes 

Denied MEDICAL NECESSITY 5  

QualChoice Commercial #N/A SKYRIZI ON-BODY                

N/A 

Approved N/A 72  

QualChoice Commercial Psychiatry & Neurology SPRAVATO                       

Major depressive disorder, recurrent severe 
without psychotic features 

Approved N/A 2  

QualChoice Commercial Family Medicine TRINTELLIX                     

N/A 

Approved N/A 2  
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QualChoice Commercial Physician Assistant DUPIXENT PEN                   

Other atopic dermatitis 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial Internal Medicine SUNOSI                         

Narcolepsy without cataplexy 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner NURTEC ODT                     

Chronic migraine with aura, intractable, with 
status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Clinic/Center FREESTYLE LIBRE 3 PLUS SENSOR  

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner MOUNJARO                       

Type 2 diabetes mellitus without complications 

Approved N/A 57  

QualChoice Commercial Internal Medicine FREESTYLE LIBRE 3 PLUS SENSOR  

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial Family Medicine ZEPBOUND                       

Obstructive sleep apnea (adult) (pediatric) 

Denied MEDICAL NECESSITY 14  

QualChoice Commercial Family Medicine WEGOVY                         

Obesity, unspecified 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner OLMESARTAN MEDOXOMIL           

Essential (primary) hypertension 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

INFLECTRA                      

Hidradenitis suppurativa 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Physician Assistant UBRELVY                        

Migraine without aura, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

OTEZLA                         

N/A 

Approved N/A 2  

QualChoice Commercial Physician Assistant TESTOSTERONE                   Other specified abnormal findings of blood 
chemistry 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant ZEPBOUND                       

Obstructive sleep apnea (adult) (pediatric) 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial Nurse Practitioner PHENTERMINE HCL                

Morbid (severe) obesity due to excess calories 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Psychiatry & Neurology LISDEXAMFETAMINE DIMESYLATE    

N/A 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Obstetrics & Gynecology DUAVEE                         

Menopausal and female climacteric states 

Approved N/A 2  
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QualChoice Commercial Nurse Practitioner OZEMPIC                        

Type 2 diabetes mellitus without complications 

Approved N/A 37  

QualChoice Commercial Dermatology VTAMA                          

Psoriasis vulgaris 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner HYDROCODONE-ACETAMINOPHEN      

Chronic pain syndrome 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine FARXIGA                        Type 2 diabetes mellitus with other specified 
complication 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant TALTZ AUTOINJECTOR             

Psoriasis vulgaris 

Denied MEDICAL NECESSITY 6  

QualChoice Commercial Nurse Practitioner RIZATRIPTAN                    

Migraine with aura, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant CLOBETASOL PROPIONATE          

Psoriasis vulgaris 

Approved N/A 5  

QualChoice Commercial Registered Nurse QULIPTA                        

Chronic migraine without aura, intractable, 
without status migrainosus 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner ZEPBOUND                       

Persons encountering health services in other 
specified circumstances 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Anesthesiology XTAMPZA ER                     

Chronic pain syndrome 

Approved N/A 1  

QualChoice Commercial Clinic/Center FREESTYLE LIBRE 3 PLUS SENSOR  

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Registered Nurse MODAFINIL                      

Obstructive sleep apnea (adult) (pediatric) 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner SOFOSBUVIR-VELPATASVIR         

Chronic viral hepatitis C 

Approved N/A 1  

QualChoice Commercial Internal Medicine SILDENAFIL CITRATE             

N/A 

Approved N/A 1  

QualChoice Commercial Internal Medicine SILDENAFIL CITRATE             

N/A 

Denied Lack of Information 1  

QualChoice Commercial Family Medicine LISDEXAMFETAMINE DIMESYLATE    

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 4  

QualChoice Commercial Nurse Practitioner ISOTRETINOIN                   

Acne vulgaris 

Approved N/A 4  
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QualChoice Commercial Nurse Practitioner AUVELITY                       

Major depressive disorder, recurrent, mild 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine FREESTYLE LIBRE 3 PLUS SENSOR  

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial Nurse Practitioner QELBREE                        

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine ENTYVIO PEN                    Ulcerative colitis, unspecified, without 
complications 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

WEGOVY                         

Body mass index [BMI] 38.0-38.9, adult 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine OZEMPIC                        

Type 2 diabetes mellitus with other diabetic 
kidney complication 

Approved N/A 2  

QualChoice Commercial Family Medicine EMGALITY PEN                   

Other migraine, not intractable, without status 
migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Pain Medicine QULIPTA                        

Migraine with aura, not intractable, with status 
migrainosus 

Approved N/A 1  

QualChoice Commercial Family Medicine UBRELVY                        

Migraine with aura, not intractable, without 
status migrainosus 

Approved N/A 2  

QualChoice Commercial Internal Medicine REZDIFFRA                      

Nonalcoholic steatohepatitis (NASH) 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner TADALAFIL                      

Male erectile dysfunction, unspecified 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Nurse Practitioner OZEMPIC                        Type 2 diabetes mellitus with diabetic 
polyneuropathy 

Approved N/A 2  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

COSENTYX UNOREADY PEN          

Hidradenitis suppurativa 

Approved N/A 2  

QualChoice Commercial Psychiatry & Neurology EMGALITY SYRINGE               

Migraine without aura, not intractable, without 
status migrainosus 

Approved N/A 1  
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QualChoice Commercial Nurse Practitioner HUMIRA(CF) PEN                 

Rheumatoid arthritis with rheumatoid factor of 
multiple sites without organ or systems 
involvement 

Approved N/A 2  

QualChoice Commercial Nurse Practitioner IBSRELA                        

Irritable bowel syndrome with constipation 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner TRINTELLIX                     

Major depressive disorder, recurrent severe 
without psychotic features 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

COSENTYX UNOREADY PEN          

Hidradenitis suppurativa 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Physician Assistant CLARAVIS                       

Acne vulgaris 

Approved N/A 3  

QualChoice Commercial Nurse Practitioner FREESTYLE LIBRE 3 PLUS SENSOR  Type 1 diabetes mellitus with ketoacidosis 
without coma 

Approved N/A 1  

QualChoice Commercial Family Medicine DEXCOM G7 15 DAY SENSOR        

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Family Medicine MOUNJARO                       

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial Psychiatry & Neurology VRAYLAR                        Major depressive disorder, recurrent, 
moderate 

Approved N/A 2  

QualChoice Commercial Internal Medicine INSULIN ASPART                 

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Dermatology CLOBETASOL PROPIONATE          

Neoplasm of uncertain behavior of skin 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Allergy & Immunology DUPIXENT SYRINGE               

Polyp of nasal cavity 

Approved N/A 1  

QualChoice Commercial Family Medicine DAYVIGO                        

Psychophysiologic insomnia 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner NURTEC ODT                     

Migraine without aura, not intractable, without 
status migrainosus 

Approved N/A 3  

QualChoice Commercial Family Medicine TRAMADOL HCL                   

Other polyosteoarthritis 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant VOQUEZNA                       Gastro-esophageal reflux disease without 
esophagitis 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Physician Assistant MOUNJARO                       

Polycystic ovarian syndrome 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine OZEMPIC                        

Type 2 diabetes mellitus without complications 

Approved N/A 7  

QualChoice Commercial Family Medicine FREESTYLE LIBRE 2 SENSOR       

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine OZEMPIC                        

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 18  

QualChoice Commercial Nurse Practitioner LANTUS SOLOSTAR                

Type 1 diabetes mellitus with severe 
nonproliferative diabetic retinopathy without 
macular edema, bilateral 

Approved N/A 1  

QualChoice Commercial Family Medicine UBRELVY                        

Other migraine, not intractable, without status 
migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

MOUNJARO                       

Type 2 diabetes mellitus without complications 

Approved N/A 15  

QualChoice Commercial Nurse Practitioner WEGOVY                         

Body mass index [BMI] 39.0-39.9, adult 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner RINVOQ                         

Rheumatoid arthritis, unspecified 

Approved N/A 2  

QualChoice Commercial Dermatology HUMIRA(CF) PEN                 

Psoriasis vulgaris 

Approved N/A 1  

QualChoice Commercial Family Medicine EMGALITY SYRINGE               

Migraine with aura, not intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial Clinical Nurse Specialist WEGOVY                         

Obesity, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner DEXCOM G6 SENSOR               

Type 1 diabetes mellitus without complications 

Approved N/A 2  

QualChoice Commercial Nurse Practitioner FREESTYLE LIBRE 3 PLUS SENSOR  

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 3  

QualChoice Commercial Family Medicine AJOVY SYRINGE                  

N/A 

Approved N/A 1  

QualChoice Commercial Internal Medicine DEXCOM G7 SENSOR               

Type 2 diabetes mellitus with other diabetic 
kidney complication 

Approved N/A 1  
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QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

AUVELITY                       

Major depressive disorder, recurrent severe 
without psychotic features 

Approved N/A 1  

QualChoice Commercial Family Medicine DEXCOM G7 RECEIVER             

Type 1 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine LISDEXAMFETAMINE DIMESYLATE    

Other specified behavioral and emotional 
disorders with onset usually occurring in 
childhood and adolescence 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

GUANFACINE HCL ER              Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner ZEPBOUND                       

Obstructive sleep apnea (adult) (pediatric) 

Denied MEDICAL NECESSITY 12  

QualChoice Commercial Nurse Practitioner WEGOVY                         

Obesity, unspecified 

Approved N/A 4  

QualChoice Commercial Family Medicine DEXCOM G7 15 DAY SENSOR        

Type 1 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Psychiatry & Neurology EMGALITY PEN                   

N/A 

Approved N/A 2  

QualChoice Commercial Internal Medicine SKYRIZI ON-BODY                Crohn's disease, unspecified, without 
complications 

Approved N/A 1  

QualChoice Commercial Physician Assistant CLOBETASOL PROPIONATE          

Other atopic dermatitis 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner WEGOVY                         Gastro-esophageal reflux disease without 
esophagitis 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner DEXCOM G7 SENSOR               

Type 1 diabetes mellitus with hyperglycemia 

Approved N/A 8  

QualChoice Commercial Internal Medicine AJOVY AUTOINJECTOR             

Migraine, unspecified, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner WEGOVY                         

Overweight 

Approved N/A 4  

QualChoice Commercial Nurse Practitioner AIRSUPRA                       

Shortness of breath 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine DEXCOM G7 RECEIVER             

Type 1 diabetes mellitus without complications 

Approved N/A 1  
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QualChoice Commercial Physician Assistant SKYRIZI                        

Psoriasis vulgaris 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine MOUNJARO                       

Type 2 diabetes mellitus with diabetic 
neuropathy, unspecified 

Approved N/A 2  

QualChoice Commercial Nurse Practitioner SILDENAFIL CITRATE             

Drug-induced erectile dysfunction 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner SILDENAFIL CITRATE             

Drug-induced erectile dysfunction 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Registered Nurse MOUNJARO                       

Type 2 diabetes mellitus without complications 

Approved N/A 4  

QualChoice Commercial Internal Medicine EMGALITY PEN                   

Migraine, unspecified, not intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial Family Medicine VYVANSE                        

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine FASENRA PEN                    

Eosinophilic asthma 

Approved N/A 1  

QualChoice Commercial Physician Assistant TREMFYA ONE-PRESS              

N/A 

Approved N/A 2  

QualChoice Commercial Clinical Nurse Specialist ENTRESTO                       

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

MOUNJARO                       

N/A 

Approved N/A 2  

QualChoice Commercial Nurse Practitioner ADDYI                          

Hypoactive sexual desire disorder 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine FREESTYLE LIBRE 3 PLUS SENSOR  

N/A 

Denied Lack of Information 1  

QualChoice Commercial Nurse Practitioner ZEPBOUND                       

N/A 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial Psychiatry & Neurology MODAFINIL                      

N/A 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Nurse Practitioner FREESTYLE LIBRE 3 PLUS SENSOR  

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 4  

QualChoice Commercial General Acute Care Hospital MOUNJARO                       

N/A 

Approved N/A 1  

QualChoice Commercial Registered Nurse OZEMPIC                        

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 3  
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QualChoice Commercial Internal Medicine REPATHA SURECLICK              

Hyperlipidemia, unspecified 

Approved N/A 3  

QualChoice Commercial Family Medicine SILDENAFIL CITRATE             

Male erectile dysfunction, unspecified 

Approved N/A 3  

QualChoice Commercial Family Medicine SILDENAFIL CITRATE             

Male erectile dysfunction, unspecified 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial Nurse Practitioner TADALAFIL                      

Testicular dysfunction, unspecified 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner TADALAFIL                      

Testicular dysfunction, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine EMGALITY PEN                   

Migraine, unspecified, not intractable, without 
status migrainosus 

Approved N/A 3  

QualChoice Commercial Internal Medicine OZEMPIC                        

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 4  

QualChoice Commercial Nurse Practitioner DEXCOM G7 SENSOR               

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 4  

QualChoice Commercial Nurse Practitioner TRULICITY                      

Type 2 diabetes mellitus without complications 

Approved N/A 5  

QualChoice Commercial Family Medicine EMGALITY PEN                   

N/A 

Approved N/A 2  

QualChoice Commercial Nurse Practitioner DEXCOM G7 RECEIVER             

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner WEGOVY                         

N/A 

Denied Lack of Information 1  

QualChoice Commercial Nurse Practitioner AIMOVIG AUTOINJECTOR           

Migraine without aura, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner MULTAQ                         

Paroxysmal atrial fibrillation 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner EMGALITY PEN                   

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Psychiatry & Neurology AIMOVIG AUTOINJECTOR           

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner PHENTERMINE HCL                

N/A 

Denied Lack of Information 1  
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QualChoice Commercial Pediatrics LISDEXAMFETAMINE DIMESYLATE    Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Internal Medicine MODAFINIL                      

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner URSODIOL                       

Biliary cirrhosis, unspecified 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

DUPIXENT PEN                   Severe persistent asthma with (acute) 
exacerbation 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

TRAMADOL HCL                   

Other chronic pain 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner RYBELSUS                       Type 2 diabetes mellitus with other specified 
complication 

Approved N/A 2  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

FREESTYLE LIBRE 2 SENSOR       

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Specialist OZEMPIC                        

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

QualChoice Commercial Internal Medicine MOUNJARO                       

Type 2 diabetes mellitus with hyperosmolarity 
without nonketotic hyperglycemic-
hyperosmolar coma (NKHHC) 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner TRINTELLIX                     Major depressive disorder, recurrent, 
moderate 

Approved N/A 2  

QualChoice Commercial Nurse Practitioner EBGLYSS PEN                    

Other atopic dermatitis 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

NURTEC ODT                     

Migraine with aura, not intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner FARXIGA                        

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant SKYRIZI PEN                    

N/A 

Approved N/A 4  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

DEXCOM G7 SENSOR               

Type 1 diabetes mellitus without complications 

Approved N/A 1  

QualChoice Commercial Internal Medicine UBRELVY                        

Menstrual migraine, intractable, without status 
migrainosus 

Approved N/A 2  
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QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

LISDEXAMFETAMINE DIMESYLATE    Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 2  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

REPATHA SURECLICK              

Hyperlipidemia, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine DEXCOM G7 SENSOR               

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 4  

QualChoice Commercial Psychiatry & Neurology EMGALITY PEN                   

Chronic migraine without aura, intractable, 
without status migrainosus 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology MODAFINIL                      

N/A 

Approved N/A 1  

QualChoice Commercial Dermatology ZENATANE                       

Folliculitis decalvans 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner CLOBETASOL PROPIONATE          

Nonscarring hair loss, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

XIGDUO XR                      

Type 2 diabetes mellitus with hyperosmolarity 
without nonketotic hyperglycemic-
hyperosmolar coma (NKHHC) 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Psychiatry & Neurology NURTEC ODT                     

Migraine without aura, intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine ANORO ELLIPTA                  

Mild persistent asthma, uncomplicated 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner EMGALITY PEN                   

Migraine without aura, intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial Dermatology HUMIRA(CF) PEN                 

Hidradenitis suppurativa 

Approved N/A 2  

QualChoice Commercial Pediatrics DUPIXENT SYRINGE               

Other atopic dermatitis 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology ZAVZPRET                       

Migraine without aura, intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial Internal Medicine DEXCOM G7 SENSOR               

Type 1 diabetes mellitus with hyperglycemia 

Approved N/A 4  
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QualChoice Commercial Internal Medicine CAPECITABINE                   

Malignant neoplasm of rectum 

Approved N/A 3  

QualChoice Commercial Internal Medicine TRAMADOL HCL                   

Other chronic pain 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner ZEPBOUND                       

Dietary counseling and surveillance 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner ZEPBOUND                       

Insulin resistance, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner OZEMPIC                        Type 2 diabetes mellitus with other specified 
complication 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant AIMOVIG AUTOINJECTOR           

Chronic migraine without aura, not intractable, 
without status migrainosus 

Approved N/A 2  

QualChoice Commercial Emergency Medicine VRAYLAR                        Bipolar disorder, current episode mixed, 
moderate 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

DEXCOM G7 SENSOR               

N/A 

Approved N/A 1  

QualChoice Commercial Internal Medicine DEXCOM G6 SENSOR               

Type 1 diabetes mellitus with hyperglycemia 

Approved N/A 3  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

AJOVY AUTOINJECTOR             

Migraine with aura, not intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner LISDEXAMFETAMINE DIMESYLATE    Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Psychiatry & Neurology NURTEC ODT                     

Chronic migraine without aura, intractable, 
without status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine INSULIN DEGLUDEC PEN (U-100)   

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine SILDENAFIL CITRATE             Erectile dysfunction due to diseases classified 
elsewhere 

Approved N/A 1  

QualChoice Commercial Internal Medicine SILDENAFIL CITRATE             Erectile dysfunction due to diseases classified 
elsewhere 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine VARENICLINE TARTRATE           Nicotine dependence, unspecified, 
uncomplicated 

Approved N/A 1  

QualChoice Commercial Registered Nurse AIRSUPRA                       

Acute cough 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Nurse Practitioner DEXCOM G7 SENSOR               

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner TESTOSTERONE                   

Testicular hypofunction 

Approved N/A 1  

QualChoice Commercial Family Medicine AIMOVIG AUTOINJECTOR           

N/A 

Approved N/A 1  

QualChoice Commercial Family Medicine MOUNJARO                       

Obesity, class 1 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine TRAMADOL HCL                   

Primary osteoarthritis, other specified site 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine MOUNJARO                       

N/A 

Approved N/A 3  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

DEXMETHYLPHENIDATE HCL         

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Denied Lack of Information 1  

QualChoice Commercial Nurse Practitioner WEGOVY                         

N/A 

Denied MEDICAL NECESSITY 5  

QualChoice Commercial Nurse Practitioner AJOVY AUTOINJECTOR             

Migraine without aura, intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine OPSUMIT                        

N/A 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner ZEPBOUND                       

Obesity, unspecified 

Denied MEDICAL NECESSITY 8  

QualChoice Commercial Nurse Practitioner WEGOVY                         

Morbid (severe) obesity due to excess calories 

Denied MEDICAL NECESSITY 4  

QualChoice Commercial Family Medicine FREESTYLE LIBRE 3 PLUS SENSOR  

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 2  

QualChoice Commercial Anesthesiology HYDROCODONE-ACETAMINOPHEN      

Radiculopathy, lumbar region 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner COLCHICINE                     Abnormal immunological finding in serum, 
unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine DEXCOM G7 SENSOR               

Type 2 diabetes mellitus without complications 

Approved N/A 2  

QualChoice Commercial Family Medicine MOUNJARO                       

Obesity, unspecified 

Denied MEDICAL NECESSITY 4  

QualChoice Commercial Nurse Practitioner DEXCOM G6 SENSOR               

Type 1 diabetes mellitus with hyperglycemia 

Approved N/A 3  
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QualChoice Commercial Nurse Practitioner VEOZAH                         

Menopausal and female climacteric states 

Approved N/A 2  

QualChoice Commercial Physician Assistant OZEMPIC                        

Morbid (severe) obesity due to excess calories 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

ISOTRETINOIN                   

Acne vulgaris 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine IBSRELA                        

Irritable bowel syndrome with constipation 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner BAQSIMI                        

Type 1 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner FREESTYLE LIBRE 3 SENSOR       

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Specialist VRAYLAR                        

Dysthymic disorder 

Approved N/A 1  

QualChoice Commercial Family Medicine TRINTELLIX                     Major depressive disorder, recurrent, 
moderate 

Approved N/A 2  

QualChoice Commercial Family Medicine XIGDUO XR                      

N/A 

Denied Lack of Information 2  

QualChoice Commercial Nurse Practitioner RYALTRIS                       

Other allergic rhinitis 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner QULIPTA                        

Chronic migraine without aura, not intractable, 
without status migrainosus 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial Nurse Practitioner RINVOQ                         

Other ulcerative colitis without complications 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

RINVOQ                         

Non-radiographic axial spondyloarthritis of 
unspecified sites in spine 

Approved N/A 1  

QualChoice Commercial Internal Medicine DEXCOM G6 SENSOR               

Type 1 diabetes mellitus without complications 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner JORNAY PM                      Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

ALYFTREK                       

Cystic fibrosis, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner OZEMPIC                        

Metabolic syndrome 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Nurse Practitioner DEXCOM G7 SENSOR               Type 2 diabetes mellitus with other specified 
complication 

Denied MEDICAL NECESSITY 6  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

MOUNJARO                       

Type 2 diabetes mellitus with diabetic chronic 
kidney disease 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

ZEPBOUND                       

Body mass index [BMI] 40.0-44.9, adult 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Psychiatry & Neurology ROPINIROLE ER                  

Parkinson's disease without dyskinesia, 
without mention of fluctuations 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner EMGALITY SYRINGE               

Migraine without aura, intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Specialist LISDEXAMFETAMINE DIMESYLATE    Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial Optometrist MIEBO                          Meibomian gland dysfunction right upper 
eyelid 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Registered Nurse REPATHA SYRINGE                

Hyperlipidemia, unspecified 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner JOURNAVX                       

Dorsalgia, unspecified 

Approved N/A 1  

QualChoice Commercial Family Medicine LISDEXAMFETAMINE DIMESYLATE    

Attention and concentration deficit 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Pediatrics ESOMEPRAZOLE MAGNESIUM         

Acute gastritis without bleeding 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant TACROLIMUS                     

Other atopic dermatitis 

Approved N/A 5  

QualChoice Commercial Nurse Practitioner DAYVIGO                        

Insomnia, unspecified 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Nurse Practitioner FREESTYLE LIBRE 3 PLUS SENSOR  

Type 1 diabetes mellitus with unspecified 
diabetic retinopathy without macular edema 

Approved N/A 1  

QualChoice Commercial Physician Assistant TREMFYA ONE-PRESS              

Psoriasis vulgaris 

Approved N/A 5  

QualChoice Commercial Physician Assistant TREMFYA ONE-PRESS              

Psoriasis vulgaris 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Nurse Practitioner GVOKE HYPOPEN 2-PACK           

Type 1 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Obstetrics & Gynecology LEUPROLIDE ACETATE             

Female infertility, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine STELARA                        Crohn's disease, unspecified, without 
complications 

Approved N/A 2  

QualChoice Commercial Nurse Practitioner DEXMETHYLPHENIDATE HCL ER      Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

QualChoice Commercial Family Medicine INVOKANA                       

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

QualChoice Commercial Family Medicine OZEMPIC                        Type 2 diabetes mellitus with unspecified 
complications 

Approved N/A 6  

QualChoice Commercial Family Medicine ESZOPICLONE                    

Psychophysiologic insomnia 

Approved N/A 1  

QualChoice Commercial Family Medicine ZEPBOUND                       

Sleep apnea, unspecified 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial Nurse Practitioner OZEMPIC                        Type 2 diabetes mellitus with other specified 
complication 

Approved N/A 5  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

MOUNJARO                       

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 8  

QualChoice Commercial Anesthesiology HYDROCODONE-ACETAMINOPHEN      

N/A 

Approved N/A 2  

QualChoice Commercial Orthopaedic Surgery OXYCODONE HCL                  

Other acute postprocedural pain 

Approved N/A 1  

QualChoice Commercial Family Medicine TRULICITY                      

Type 2 diabetes mellitus without complications 

Approved N/A 3  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

OZEMPIC                        

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 5  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

WEGOVY                         

Body mass index [BMI] 36.0-36.9, adult 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine MOUNJARO                       

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

DUPIXENT PEN                   

Eosinophilic esophagitis 

Approved N/A 2  

QualChoice Commercial Nurse Practitioner EMGALITY PEN                   

Other migraine, not intractable, without status 
migrainosus 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Family Medicine OZEMPIC                        Type 2 diabetes mellitus with other specified 
complication 

Approved N/A 4  

QualChoice Commercial Internal Medicine OMNIPOD 5 DEXG7G6 INTRO(GEN 5) 

Type 1 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine LISDEXAMFETAMINE DIMESYLATE    

N/A 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial Physician Assistant MOUNJARO                       

Type 2 diabetes mellitus with other diabetic 
kidney complication 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner WEGOVY                         

Obesity, unspecified 

Denied MEDICAL NECESSITY 8  

QualChoice Commercial Internal Medicine MOUNJARO                       Type 2 diabetes mellitus with unspecified 
complications 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner NURTEC ODT                     

Chronic migraine without aura, not intractable, 
without status migrainosus 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial Dermatology DUPIXENT SYRINGE               

Other atopic dermatitis 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

LISDEXAMFETAMINE DIMESYLATE    Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 1  

QualChoice Commercial Family Medicine DEXCOM G7 SENSOR               

Type 2 diabetes mellitus with other diabetic 
kidney complication 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

HUMIRA(CF) PEN                 

Rheumatoid arthritis with rheumatoid factor of 
multiple sites without organ or systems 
involvement 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner DEXCOM G7 SENSOR               

Hyperglycemia, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Urology TADALAFIL                      

Male erectile dysfunction, unspecified 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

REPATHA SURECLICK              

Atherosclerotic heart disease of native 
coronary artery without angina pectoris 

Approved N/A 2  

QualChoice Commercial Nurse Practitioner MOUNJARO                       

Type 2 diabetes mellitus with diabetic chronic 
kidney disease 

Approved N/A 1  
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QualChoice Commercial Pediatrics NEXIUM                         Gastro-esophageal reflux disease without 
esophagitis 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner DEXCOM G6 TRANSMITTER          

Type 1 diabetes mellitus with hyperglycemia 

Approved N/A 2  

QualChoice Commercial Nurse Practitioner AUVELITY                       

Major depressive disorder, recurrent severe 
without psychotic features 

Approved N/A 2  

QualChoice Commercial Family Medicine WEGOVY                         

N/A 

Approved N/A 2  

QualChoice Commercial Registered Nurse ESZOPICLONE                    

Insomnia, unspecified 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner OCREVUS                        

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine TADALAFIL                      

Male erectile dysfunction, unspecified 

Approved N/A 2  

QualChoice Commercial Registered Nurse REXULTI                        

Adjustment disorder with depressed mood 

Approved N/A 1  

QualChoice Commercial Optometrist MIEBO                          

Meibomian gland dysfunction right eye, upper 
and lower eyelids 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine DICLOFENAC SODIUM              

Low back pain, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine ZOLMITRIPTAN                   

Chronic migraine without aura, not intractable, 
without status migrainosus 

Approved N/A 1  

QualChoice Commercial Family Medicine ZOLMITRIPTAN                   

Chronic migraine without aura, not intractable, 
without status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner SILDENAFIL CITRATE             

Male erectile dysfunction, unspecified 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner RYBELSUS                       

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 3  

QualChoice Commercial Physician Assistant PIMECROLIMUS                   

Perioral dermatitis 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine RINVOQ                         

N/A 

Approved N/A 2  



117 

 

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

MOUNJARO                       

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine WEGOVY                         

Nonalcoholic steatohepatitis (NASH) 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Pediatrics ZEPBOUND                       

Overweight 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine MOUNJARO                       

Obesity, class 2 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine TESTOSTERONE                   

Testicular hypofunction 

Denied MEDICAL NECESSITY 5  

QualChoice Commercial Dermatology CLOBETASOL PROPIONATE          

Other seborrheic dermatitis 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

WEGOVY                         

Body mass index [BMI] 35.0-35.9, adult 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine MOUNJARO                       

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 9  

QualChoice Commercial Internal Medicine MOUNJARO                       

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Pediatrics NORDITROPIN FLEXPRO            

Hypopituitarism 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Pediatrics DEXCOM G7 SENSOR               

N/A 

Approved N/A 1  

QualChoice Commercial Family Medicine FREESTYLE LIBRE 3 SENSOR       

Type 2 diabetes mellitus without complications 

Approved N/A 1  

QualChoice Commercial Physician Assistant TALTZ SYRINGE                  

Psoriasis vulgaris 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Pediatrics NEXIUM                         

Acute gastritis without bleeding 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant TALTZ AUTOINJECTOR             

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine DEXCOM G6 SENSOR               

Type 1 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner FIASP                          

Type 1 diabetes mellitus with hyperglycemia 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

MOUNJARO                       Type 2 diabetes mellitus with unspecified 
complications 

Approved N/A 2  
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QualChoice Commercial Internal Medicine VENCLEXTA STARTING PACK        

Chronic lymphocytic leukemia of B-cell type 
not having achieved remission 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner DEXCOM G7 RECEIVER             

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine DEXCOM G7 SENSOR               

Type 2 diabetes mellitus with diabetic chronic 
kidney disease 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner TADALAFIL                      

Testicular hypofunction 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Family Medicine LISDEXAMFETAMINE DIMESYLATE    

Attention and concentration deficit 

Approved N/A 1  

QualChoice Commercial Internal Medicine VENCLEXTA                      

Chronic lymphocytic leukemia of B-cell type 
not having achieved remission 

Approved N/A 2  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

REPATHA SURECLICK              

Pure hypercholesterolemia, unspecified 

Approved N/A 3  

QualChoice Commercial Nurse Practitioner EMGALITY PEN                   

Other migraine, not intractable, without status 
migrainosus 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

LISDEXAMFETAMINE DIMESYLATE    

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Denied MEDICAL NECESSITY 4  

QualChoice Commercial Internal Medicine ZEPBOUND                       

Hypothyroidism, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner SPRAVATO                       

Major depressive disorder, recurrent severe 
without psychotic features 

Approved N/A 2  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

TRINTELLIX                     

Anxiety disorder, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Clinical Nurse Specialist DEXCOM G7 SENSOR               

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner TESTOSTERONE                   

Testicular hypofunction 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Family Medicine MOUNJARO                       Type 2 diabetes mellitus with other specified 
complication 

Approved N/A 7  
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QualChoice Commercial Family Medicine MOUNJARO                       Type 2 diabetes mellitus with other specified 
complication 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner LISDEXAMFETAMINE DIMESYLATE    Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 4  

QualChoice Commercial Physical Medicine & Rehabilitation BOTOX                          

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

CALCIPOTRIENE-BETAMETHASONE    

Psoriasis, unspecified 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology HYDROCODONE-ACETAMINOPHEN      Other spondylosis with radiculopathy, lumbar 
region 

Approved N/A 1  

QualChoice Commercial Physician Assistant DEXCOM G7 SENSOR               

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

QualChoice Commercial Family Medicine NURTEC ODT                     

Migraine, unspecified, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 4  

QualChoice Commercial Family Medicine VRAYLAR                        

Depression, unspecified 

Approved N/A 1  

QualChoice Commercial Family Medicine EMGALITY PEN                   

Chronic migraine with aura, intractable, 
without status migrainosus 

Approved N/A 1  

QualChoice Commercial Physician Assistant CLINDAMYCIN-BENZOYL PEROXIDE   

Acne vulgaris 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Clinic/Center OZEMPIC                        Type 2 diabetes mellitus with unspecified 
complications 

Approved N/A 1  

QualChoice Commercial Physician Assistant DUPIXENT PEN                   

N/A 

Approved N/A 1  

QualChoice Commercial Optometrist CYCLOSPORINE                   

Punctate keratitis, bilateral 

Approved N/A 1  

QualChoice Commercial Family Medicine VOQUEZNA                       

Ulcer of esophagus without bleeding 

Approved N/A 1  

QualChoice Commercial Family Medicine EMGALITY PEN                   

Other migraine, not intractable, without status 
migrainosus 

Approved N/A 1  

QualChoice Commercial Pain Medicine LIDOCAINE                      

Other chronic pain 

Approved N/A 1  

QualChoice Commercial Internal Medicine APIDRA SOLOSTAR                

Type 2 diabetes mellitus without complications 

Approved N/A 1  
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QualChoice Commercial Psychiatry & Neurology LISDEXAMFETAMINE DIMESYLATE    Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 5  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

DEXCOM G6 SENSOR               

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Physical Medicine & Rehabilitation BOTOX                          

N/A 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner EMGALITY PEN                   

Migraine without aura, not intractable, without 
status migrainosus 

Approved N/A 3  

QualChoice Commercial Nurse Practitioner WEGOVY                         

Obesity, class 1 

Approved N/A 3  

QualChoice Commercial Physician Assistant MOUNJARO                       

N/A 

Approved N/A 1  

QualChoice Commercial Optometrist LUMIGAN                        

Primary open-angle glaucoma, bilateral, 
moderate stage 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner AIMOVIG AUTOINJECTOR           

Migraine without aura, intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial Family Medicine DEXCOM G6 TRANSMITTER          

Type 2 diabetes mellitus without complications 

Approved N/A 1  

QualChoice Commercial Family Medicine NURTEC ODT                     

Migraine without aura, not intractable, without 
status migrainosus 

Approved N/A 2  

QualChoice Commercial Registered Nurse TOBRAMYCIN                     

Cystic fibrosis with pulmonary manifestations 

Approved N/A 1  

QualChoice Commercial Internal Medicine OZEMPIC                        

Type 2 diabetes mellitus with other circulatory 
complications 

Approved N/A 1  

QualChoice Commercial Family Medicine LISDEXAMFETAMINE DIMESYLATE    Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 4  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

SILDENAFIL CITRATE             Erectile dysfunction due to diseases classified 
elsewhere 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

SILDENAFIL CITRATE             Erectile dysfunction due to diseases classified 
elsewhere 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Nurse Practitioner AIMOVIG AUTOINJECTOR           

Migraine without aura, intractable, with status 
migrainosus 

Approved N/A 1  

QualChoice Commercial Transplant Surgery VALGANCICLOVIR HCL             

Pancreas transplant status 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine INSULIN ASPART                 

Type 1 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Hospitalist OXYCODONE HCL                  

Acute pain due to trauma 

Approved N/A 1  

QualChoice Commercial Family Medicine TRULANCE                       

Irritable bowel syndrome with constipation 

Approved N/A 1  

QualChoice Commercial Pediatrics AZSTARYS                       Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 1  

QualChoice Commercial Internal Medicine NEFFY                          

Personal history of anaphylaxis 

Approved N/A 2  

QualChoice Commercial Family Medicine MOUNJARO                       

Type 2 diabetes mellitus with other diabetic 
kidney complication 

Approved N/A 1  

QualChoice Commercial Optometrist MIEBO                          Unspecified blepharitis right eye, upper and 
lower eyelids 

Approved N/A 1  

QualChoice Commercial Family Medicine ZEPBOUND                       

Body mass index [BMI] 35.0-35.9, adult 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine RINVOQ                         

Rheumatoid arthritis, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine LISDEXAMFETAMINE DIMESYLATE    Attention-deficit hyperactivity disorder, 
unspecified type 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner ZEPBOUND                       

Body mass index [BMI] 30.0-30.9, adult 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine NURTEC ODT                     

Migraine, unspecified, not intractable, without 
status migrainosus 

Approved N/A 3  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

LIDOCAINE                      

Radiculopathy, lumbar region 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Internal Medicine LISDEXAMFETAMINE DIMESYLATE    

Other specified behavioral and emotional 
disorders with onset usually occurring in 
childhood and adolescence 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

CLOBETASOL PROPIONATE          

Psoriasis vulgaris 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner WEGOVY                         

Overweight 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

DEXCOM G7 SENSOR               

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 2  

QualChoice Commercial Family Medicine MOUNJARO                       Type 2 diabetes mellitus with unspecified 
complications 

Approved N/A 6  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

OMNIPOD 5 DEXG7G6 INTRO(GEN 5) 

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine DEXCOM G7 RECEIVER             

Type 2 diabetes mellitus without complications 

Approved N/A 1  

QualChoice Commercial Dermatology DUPIXENT PEN                   

Other atopic dermatitis 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Nurse Practitioner DEXCOM G7 SENSOR               

N/A 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

DOXEPIN HCL                    

Primary insomnia 

Approved N/A 2  

QualChoice Commercial Nurse Practitioner TADALAFIL                      

Benign prostatic hyperplasia with lower urinary 
tract symptoms 

Approved N/A 4  

QualChoice Commercial Nurse Practitioner DEXCOM G7 15 DAY SENSOR        

Type 1 diabetes mellitus with hyperglycemia 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner DEXCOM G7 SENSOR               

Type 1 diabetes mellitus without complications 

Approved N/A 1  

QualChoice Commercial Internal Medicine DEXCOM G6 TRANSMITTER          

Type 1 diabetes mellitus with hyperglycemia 

Approved N/A 2  

QualChoice Commercial Family Medicine MOUNJARO                       

N/A 

Approved N/A 4  

QualChoice Commercial Nurse Practitioner ZEPBOUND                       

Obesity, class 3 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Nurse Practitioner ARMODAFINIL                    

Obstructive sleep apnea (adult) (pediatric) 

Approved N/A 2  
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QualChoice Commercial Family Medicine ETODOLAC ER                    

Intervertebral disc disorders with 
radiculopathy, lumbar region 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner TACROLIMUS                     

Granuloma annulare 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine FREESTYLE LIBRE 3 PLUS SENSOR  

Gestational diabetes mellitus in pregnancy, 
unspecified control 

Denied Lack of Information 1  

QualChoice Commercial Dermatology ZENATANE                       

Acne, unspecified 

Approved N/A 1  

QualChoice Commercial Clinical Nurse Specialist EMGALITY PEN                   

Other migraine, not intractable, without status 
migrainosus 

Approved N/A 1  

QualChoice Commercial Clinical Nurse Specialist NURTEC ODT                     

Other migraine, not intractable, without status 
migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Clinical Nurse Specialist ESZOPICLONE                    

N/A 

Approved N/A 1  

QualChoice Commercial Physician Assistant TACROLIMUS                     

Perioral dermatitis 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Pediatrics TACROLIMUS                     

Rash and other nonspecific skin eruption 

Approved N/A 1  

QualChoice Commercial Family Medicine ZEPBOUND                       

Nonalcoholic steatohepatitis (NASH) 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine MOUNJARO                       

Morbid (severe) obesity due to excess calories 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

MOUNJARO                       Type 2 diabetes mellitus with other specified 
complication 

Approved N/A 4  

QualChoice Commercial Dermatology SKYRIZI PEN                    

Psoriasis, unspecified 

Approved N/A 1  

QualChoice Commercial Registered Nurse NP THYROID                     

Hypothyroidism, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant TREMFYA ONE-PRESS              

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner WEGOVY                         

Body mass index [BMI] 29.0-29.9, adult 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Family Medicine CLOBETASOL PROPIONATE          

Other skin changes 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Chiropractor TRAMADOL HCL                   

Intervertebral disc disorders with 
radiculopathy, lumbosacral region 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Nurse Practitioner LISDEXAMFETAMINE DIMESYLATE    Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner RINVOQ                         

Other ulcerative colitis without complications 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner REXULTI                        Major depressive disorder, recurrent, 
moderate 

Approved N/A 2  

QualChoice Commercial Emergency Medicine OZEMPIC                        

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

QualChoice Commercial Internal Medicine MULTAQ                         

Paroxysmal atrial fibrillation 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner MOUNJARO                       

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 4  

QualChoice Commercial Nurse Practitioner JORNAY PM                      

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 2  

QualChoice Commercial Internal Medicine REPATHA SYRINGE                

Atherosclerotic heart disease of native 
coronary artery without angina pectoris 

Approved N/A 1  

QualChoice Commercial Family Medicine MOUNJARO                       

Overweight 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

DUPIXENT PEN                   

Severe persistent asthma, uncomplicated 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine DEXCOM G7 SENSOR               

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial Pediatrics DEXCOM G7 SENSOR               

Type 1 diabetes mellitus without complications 

Approved N/A 3  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

LISDEXAMFETAMINE DIMESYLATE    Attention-deficit hyperactivity disorder, 
unspecified type 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Orthopaedic Surgery OXYCODONE-ACETAMINOPHEN        

Bicipital tendinitis, left shoulder 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Internal Medicine DEXCOM G7 SENSOR               

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 4  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

LIDOCAINE                      

Other chest pain 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine ZEPBOUND                       

Body mass index [BMI] 38.0-38.9, adult 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial Family Medicine DEXCOM G7 SENSOR               

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

QualChoice Commercial Family Medicine ESZOPICLONE                    

Primary insomnia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine ADALIMUMAB-ADBM(CF) PEN        

Arthropathic psoriasis, unspecified 

Approved N/A 1  

QualChoice Commercial Family Medicine FREESTYLE LIBRE 2 SENSOR       Type 2 diabetes mellitus with unspecified 
complications 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine EPINEPHRINE                    

Personal history of anaphylaxis 

Approved N/A 1  

QualChoice Commercial Clinical Nurse Specialist MOUNJARO                       

Type 2 diabetes mellitus with hyperosmolarity 
without nonketotic hyperglycemic-
hyperosmolar coma (NKHHC) 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

SKYRIZI ON-BODY                

Crohn's disease of small intestine without 
complications 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner COMBIPATCH                     

Menopausal and female climacteric states 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner CLOBETASOL PROPIONATE          

N/A 

Approved N/A 1  

QualChoice Commercial Physician Assistant MOUNJARO                       

Type 2 diabetes mellitus without complications 

Approved N/A 4  

QualChoice Commercial Internal Medicine LISDEXAMFETAMINE DIMESYLATE    

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner DEXCOM G7 SENSOR               

Type 2 diabetes mellitus with other diabetic 
kidney complication 

Approved N/A 1  

QualChoice Commercial Dermatology CALCIPOTRIENE                  

Actinic keratosis 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Orthopaedic Surgery OXYCODONE-ACETAMINOPHEN        

N/A 

Approved N/A 1  

QualChoice Commercial Internal Medicine STRENSIQ                       

N/A 

Approved N/A 1  

QualChoice Commercial Rehabilitation Practitioner OXYCODONE HCL                  

Low back pain, unspecified 

Approved N/A 1  

QualChoice Commercial Optometrist LUMIGAN                        Unspecified open-angle glaucoma, severe 
stage 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner CLOBETASOL PROPIONATE          

Other seborrheic dermatitis 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Internal Medicine XIFAXAN                        

Biliary cirrhosis, unspecified 

Approved N/A 1  

QualChoice Commercial Dermatology WINLEVI                        

Acne vulgaris 

Approved N/A 2  

QualChoice Commercial Psychiatry & Neurology BUTORPHANOL TARTRATE           

Chronic migraine without aura, not intractable, 
without status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

AJOVY AUTOINJECTOR             

Chronic migraine with aura, not intractable, 
without status migrainosus 

Approved N/A 1  

QualChoice Commercial Emergency Medicine MOUNJARO                       Type 2 diabetes mellitus with other specified 
complication 

Approved N/A 1  

QualChoice Commercial Family Medicine TRAMADOL HCL                   

Pain in unspecified joint 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

LOTEPREDNOL ETABONATE          

Dermatochalasis of right upper eyelid 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner LORAZEPAM                      

Other specified anxiety disorders 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Pediatrics METHYLPHENIDATE                

Attention-deficit hyperactivity disorder, 
predominantly hyperactive type 

Approved N/A 1  

QualChoice Commercial Physician Assistant ISOTRETINOIN                   

Acne vulgaris 

Approved N/A 2  

QualChoice Commercial Family Medicine DEXTROAMPHETAMINE-AMPHET ER    

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine DEXCOM G7 SENSOR               

Type 1 diabetes mellitus without complications 

Approved N/A 1  
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QualChoice Commercial Dermatology SOOLANTRA                      

Other rosacea 

Approved N/A 1  

QualChoice Commercial Anesthesiology HYDROCODONE-ACETAMINOPHEN      

Other chronic pain 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial Nurse Practitioner ZEPBOUND                       

Overweight 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial Internal Medicine BRAFTOVI                       

Malignant neoplasm of ascending colon 

Approved N/A 1  

QualChoice Commercial Physician Assistant INSULIN ASPART                 

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner ZEPBOUND                       

Obstructive sleep apnea (adult) (pediatric) 

Approved N/A 2  

QualChoice Commercial Emergency Medicine LISDEXAMFETAMINE DIMESYLATE    

Binge eating disorder, mild 

Approved N/A 1  

QualChoice Commercial Physician Assistant MOVANTIK                       

Drug induced constipation 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

LOTEPREDNOL ETABONATE          

Dermatochalasis of right upper eyelid 

Approved N/A 1  

QualChoice Commercial Allergy & Immunology FASENRA PEN                    

Severe persistent asthma, uncomplicated 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology UBRELVY                        

Migraine without aura, not intractable, without 
status migrainosus 

Approved N/A 2  

QualChoice Commercial Internal Medicine ICOSAPENT ETHYL                

Atherosclerotic heart disease of native 
coronary artery without angina pectoris 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner ZEPBOUND                       

Body mass index [BMI] 40.0-44.9, adult 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner VRAYLAR                        

Bipolar disorder, unspecified 

Approved N/A 1  

QualChoice Commercial Internal Medicine OZEMPIC                        

N/A 

Approved N/A 4  

QualChoice Commercial Pain Medicine HYDROCODONE-ACETAMINOPHEN      Sacrococcygeal disorders, not elsewhere 
classified 

Approved N/A 2  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

SKYRIZI ON-BODY                Ulcerative (chronic) pancolitis without 
complications 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Family Medicine WEGOVY                         

Body mass index [BMI] 33.0-33.9, adult 

Approved N/A 1  

QualChoice Commercial Internal Medicine RYDAPT                         

Systemic mastocytosis 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

CALQUENCE                      

Chronic lymphocytic leukemia of B-cell type 
not having achieved remission 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner REPATHA SYRINGE                

N/A 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner ESZOPICLONE                    

Other insomnia 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Internal Medicine NYVEPRIA                       Malignant neoplasm of lower lobe, right 
bronchus or lung 

Approved N/A 1  

QualChoice Commercial Family Medicine DEXCOM G7 SENSOR               

Type 1 diabetes mellitus without complications 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology UBRELVY                        

Migraine with aura, intractable, with status 
migrainosus 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner AUVELITY                       Major depressive disorder, recurrent, 
moderate 

Approved N/A 3  

QualChoice Commercial Registered Nurse LISDEXAMFETAMINE DIMESYLATE    Major depressive disorder, recurrent, 
moderate 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

LISDEXAMFETAMINE DIMESYLATE    

N/A 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Specialist HYDROCODONE-ACETAMINOPHEN      

Other intervertebral disc degeneration, lumbar 
region with discogenic back pain and lower 
extremity pain 

Approved N/A 1  

QualChoice Commercial Internal Medicine IVABRADINE HCL                 

Abnormal electrocardiogram [ECG] [EKG] 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner OZEMPIC                        

Obesity, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine TRAMADOL HCL                   

Low back pain, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine OMNIPOD 5 DEXG7G6 INTRO(GEN 5) Type 1 diabetes mellitus with unspecified 
complications 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Physician Assistant DUPIXENT PEN                   

Other atopic dermatitis 

Approved N/A 3  

QualChoice Commercial Internal Medicine WEGOVY                         

Atherosclerotic heart disease of native 
coronary artery without angina pectoris 

Denied MEDICAL NECESSITY 4  

QualChoice Commercial Advanced Practice Midwife FREESTYLE LIBRE 3 PLUS SENSOR  Gestational diabetes mellitus in pregnancy, 
diet controlled 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner HYDROCODONE-ACETAMINOPHEN      

Spondylosis without myelopathy or 
radiculopathy, lumbar region 

Approved N/A 1  

QualChoice Commercial Family Medicine FARXIGA                        

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner CONTRAVE                       

Obesity, unspecified 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Psychiatry & Neurology UBRELVY                        

Migraine with aura, intractable, without status 
migrainosus 

Denied MEDICAL NECESSITY 4  

QualChoice Commercial Nurse Practitioner HYDROCODONE-ACETAMINOPHEN      

N/A 

Denied Lack of Information 1  

QualChoice Commercial Pediatrics LISDEXAMFETAMINE DIMESYLATE    Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 2  

QualChoice Commercial Internal Medicine JORNAY PM                      

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 1  

QualChoice Commercial Internal Medicine MOUNJARO                       

Type 2 diabetes mellitus without complications 

Approved N/A 8  

QualChoice Commercial Psychiatry & Neurology LISDEXAMFETAMINE DIMESYLATE    

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 2  

QualChoice Commercial Internal Medicine IVABRADINE HCL                 

Inappropriate sinus tachycardia, so stated 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner WEGOVY                         

Body mass index [BMI] 33.0-33.9, adult 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Nurse Practitioner NURTEC ODT                     

Migraine, unspecified, intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Family Medicine XIGDUO XR                      

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Anesthesiology HYDROCODONE-ACETAMINOPHEN      

Chronic pain syndrome 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

AZSTARYS                       

Attention-deficit hyperactivity disorder, 
predominantly hyperactive type 

Approved N/A 2  

QualChoice Commercial Internal Medicine MOUNJARO                       Type 2 diabetes mellitus with diabetic 
polyneuropathy 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner BUTORPHANOL TARTRATE           

Migraine, unspecified, not intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial Dermatology CLINDAMYCIN PHOS-BENZOYL PEROX 

Acne vulgaris 

Approved N/A 1  

QualChoice Commercial Family Medicine LISDEXAMFETAMINE DIMESYLATE    

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Denied MEDICAL NECESSITY 10  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

LISDEXAMFETAMINE DIMESYLATE    

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 3  

QualChoice Commercial Nurse Practitioner DUPIXENT PEN                   

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Podiatrist NUZYRA                         

Local infection of the skin and subcutaneous 
tissue, unspecified 

Approved N/A 2  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

DOXEPIN HCL                    

N/A 

Denied Lack of Information 1  

QualChoice Commercial Psychiatry & Neurology TRAMADOL HCL                   Other spondylosis with radiculopathy, cervical 
region 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Pediatrics BUDESONIDE                     

Personal history of other specified conditions 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner ESZOPICLONE                    

Insomnia, unspecified 

Approved N/A 3  

QualChoice Commercial Nurse Practitioner ESZOPICLONE                    

Insomnia, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine OZEMPIC                        

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Nurse Practitioner RINVOQ                         

Other atopic dermatitis 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

IBSRELA                        

Irritable bowel syndrome with constipation 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine PANTOPRAZOLE SODIUM            

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine ICOSAPENT ETHYL                

Mixed hyperlipidemia 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner ACETAMINOPHEN-CODEINE          

Unspecified internal derangement of left knee 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner RINVOQ                         

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner DEXCOM G7 SENSOR               

Type 1 diabetes mellitus with unspecified 
diabetic retinopathy without macular edema 

Approved N/A 1  

QualChoice Commercial Case Manager/Care Coordinator HYDROCODONE-ACETAMINOPHEN      

Low back pain, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Emergency Medicine FREESTYLE LIBRE 14 DAY SENSOR  

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner HYDROCODONE-ACETAMINOPHEN      Other spondylosis with radiculopathy, cervical 
region 

Approved N/A 1  

QualChoice Commercial Pediatrics DEXCOM G7 SENSOR               

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Allergy & Immunology ANZUPGO                        

Other specified dermatitis 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner WEGOVY                         

Body mass index [BMI] 26.0-26.9, adult 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine UBRELVY                        

Migraine without aura, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

SKYRIZI PEN                    

Other psoriatic arthropathy 

Approved N/A 1  

QualChoice Commercial Family Medicine WEGOVY                         

Morbid (severe) obesity due to excess calories 

Approved N/A 3  
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QualChoice Commercial Internal Medicine REPATHA SURECLICK              

Atherosclerotic heart disease of native 
coronary artery without angina pectoris 

Approved N/A 10  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

MYCOPHENOLATE MOFETIL          Encounter for aftercare following kidney 
transplant 

Approved N/A 1  

QualChoice Commercial Registered Nurse ZENATANE                       

Acne vulgaris 

Approved N/A 1  

QualChoice Commercial Family Medicine DEXCOM G6 SENSOR               

Type 1 diabetes mellitus without complications 

Approved N/A 1  

QualChoice Commercial Physician Assistant WEGOVY                         

Morbid (severe) obesity due to excess calories 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Dermatology CLOBETASOL PROPIONATE          

Dermatitis, unspecified 

Approved N/A 1  

QualChoice Commercial Internal Medicine METHADONE HCL                  

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner TADALAFIL                      

Male erectile disorder 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner AIRSUPRA                       

Chronic cough 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine BENLYSTA                       

Systemic lupus erythematosus, unspecified 

Approved N/A 1  

QualChoice Commercial Family Medicine WEGOVY                         

Other specified personal risk factors, not 
elsewhere classified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine ZEPBOUND                       

Body mass index [BMI] 60.0-69.9, adult 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner ZEPBOUND                       

Essential (primary) hypertension 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine MOTPOLY XR                     

Other generalized epilepsy and epileptic 
syndromes, not intractable, without status 
epilepticus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

MODAFINIL                      

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine TRULICITY                      

N/A 

Approved N/A 1  
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QualChoice Commercial Nurse Practitioner ESZOPICLONE                    

Psychophysiologic insomnia 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner GLASSIA                        

Alpha-1-antitrypsin deficiency 

Approved N/A 1  

QualChoice Commercial Dermatology SKYRIZI PEN                    

Psoriasis vulgaris 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial Dermatology OLUMIANT                       

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Registered Nurse MOUNJARO                       Type 2 diabetes mellitus with other specified 
complication 

Approved N/A 1  

QualChoice Commercial Internal Medicine QULIPTA                        

Migraine, unspecified, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner WEGOVY                         

Atherosclerotic heart disease of native 
coronary artery without angina pectoris 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Pediatrics IWILFIN                        Malignant neoplasm of ribs, sternum and 
clavicle 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant SKYRIZI PEN                    

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine LISDEXAMFETAMINE DIMESYLATE    Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 2  

QualChoice Commercial Pediatrics STELARA                        Ulcerative (chronic) pancolitis with rectal 
bleeding 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

XOFLUZA                        

Influenza due to identified novel influenza A 
virus with pneumonia 

Approved N/A 1  

QualChoice Commercial Pediatrics DEXCOM G7 SENSOR               

Type 1 diabetes mellitus with hyperglycemia 

Approved N/A 2  

QualChoice Commercial Nurse Practitioner REPATHA SYRINGE                

Elevated Lipoprotein(a) 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Obstetrics & Gynecology UBRELVY                        

Migraine, unspecified, not intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner MOUNJARO                       

Type 1 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Internal Medicine JAKAFI                         

Myelofibrosis 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner HYDROCODONE-ACETAMINOPHEN      

Other cervical disc degeneration, unspecified 
cervical region 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

LISDEXAMFETAMINE DIMESYLATE    Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

ISOTRETINOIN                   

Acne vulgaris 

Approved N/A 1  

QualChoice Commercial Family Medicine DEXCOM G7 SENSOR               

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial Optometrist MIEBO                          

Dry eye syndrome of bilateral lacrimal glands 

Denied MEDICAL NECESSITY 4  

QualChoice Commercial Family Medicine NURTEC ODT                     

Migraine, unspecified, not intractable, with 
status migrainosus 

Approved N/A 1  

QualChoice Commercial Family Medicine AIRSUPRA                       

Unspecified asthma, uncomplicated 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner MOUNJARO                       

N/A 

Approved N/A 7  

QualChoice Commercial Internal Medicine DEXCOM G7 SENSOR               

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

OZEMPIC                        

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Nurse Practitioner ZEPBOUND                       

Morbid (severe) obesity due to excess calories 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial Family Medicine VRAYLAR                        

Bipolar disorder, unspecified 

Approved N/A 1  

QualChoice Commercial Case Manager/Care Coordinator OZEMPIC                        

Type 2 diabetes mellitus without complications 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology EMGALITY PEN                   

Migraine without aura, intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

REXULTI                        Major depressive disorder, recurrent, in full 
remission 

Approved N/A 1  
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QualChoice Commercial Nurse Practitioner NURTEC ODT                     

Migraine without aura, not intractable, with 
status migrainosus 

Approved N/A 2  

QualChoice Commercial Internal Medicine IBRANCE                        

Malignant neoplasm of lower-outer quadrant of 
left female breast 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology EMGALITY PEN                   

Migraine with aura, intractable, without status 
migrainosus 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Family Medicine TRINTELLIX                     

Adjustment disorder with mixed anxiety and 
depressed mood 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner TRINTELLIX                     

Other specified anxiety disorders 

Approved N/A 1  

QualChoice Commercial Physician Assistant SKYRIZI PEN                    

Psoriasis vulgaris 

Approved N/A 4  

QualChoice Commercial Family Medicine XIGDUO XR                      

Type 2 diabetes mellitus without complications 

Approved N/A 1  

QualChoice Commercial Registered Nurse ANORO ELLIPTA                  

Chronic obstructive pulmonary disease with 
(acute) exacerbation 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

INZIRQO                        

Cardiomyopathy, unspecified 

Approved N/A 1  

QualChoice Commercial Family Medicine TRAMADOL HCL                   

Other chronic pain 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

NEMLUVIO                       

Prurigo nodularis 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine CLOBETASOL PROPIONATE          

Rash and other nonspecific skin eruption 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant COSENTYX UNOREADY PEN          

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner WEGOVY                         

Morbid (severe) obesity due to excess calories 

Approved N/A 4  

QualChoice Commercial Family Medicine REXULTI                        Major depressive disorder, recurrent, 
moderate 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine ZEPBOUND                       

Obesity, class 1 

Denied MEDICAL NECESSITY 2  
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QualChoice Commercial Family Medicine EMGALITY SYRINGE               

Migraine, unspecified, not intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial Physical Medicine & Rehabilitation NURTEC ODT                     

Migraine without aura, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Pediatrics STELARA                        

N/A 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology FINTEPLA                       Dravet syndrome, intractable, without status 
epilepticus 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

ARMODAFINIL                    

Narcolepsy without cataplexy 

Approved N/A 1  

QualChoice Commercial Internal Medicine DUPIXENT PEN                   

Severe persistent asthma, uncomplicated 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine VRAYLAR                        

Anxiety disorder, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Ophthalmology CYCLOSPORINE                   

Dry eye syndrome of bilateral lacrimal glands 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine MOUNJARO                       

Male erectile dysfunction, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner WEGOVY                         

Obesity, class 1 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Nurse Practitioner CLOBETASOL PROPIONATE          

Pruritus, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine RENFLEXIS                      

Arthropathic psoriasis, unspecified 

Approved N/A 1  

QualChoice Commercial Allergy & Immunology RYALTRIS                       

Chronic rhinitis 

Approved N/A 1  

QualChoice Commercial Physician Assistant CLOBETASOL PROPIONATE          

Other seborrheic dermatitis 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine RYBELSUS                       

Type 2 diabetes mellitus without complications 

Approved N/A 2  

QualChoice Commercial Psychiatry & Neurology BELSOMRA                       

N/A 

Approved N/A 1  

QualChoice Commercial Family Medicine FARXIGA                        

Chronic kidney disease, stage 3a 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Family Medicine MOUNJARO                       

Obstructive sleep apnea (adult) (pediatric) 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

MOUNJARO                       

Nonalcoholic steatohepatitis (NASH) 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Specialist UBRELVY                        

Migraine, unspecified, not intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

RIZATRIPTAN                    

Migraine with aura, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

BUCAPSOL                       

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner VOQUEZNA                       Gastro-esophageal reflux disease without 
esophagitis 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Psychiatry & Neurology AZSTARYS                       

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner ZEPBOUND                       Gastro-esophageal reflux disease without 
esophagitis 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Internal Medicine LIALDA                         Ulcerative colitis, unspecified, without 
complications 

Approved N/A 1  

QualChoice Commercial Family Medicine MOUNJARO                       

Type 2 diabetes mellitus with hyperosmolarity 
without nonketotic hyperglycemic-
hyperosmolar coma (NKHHC) 

Approved N/A 1  

QualChoice Commercial Registered Nurse LISDEXAMFETAMINE DIMESYLATE    

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner DEXCOM G7 SENSOR               

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Internal Medicine REXULTI                        Major depressive disorder, single episode, 
moderate 

Approved N/A 1  

QualChoice Commercial Dermatology TREMFYA ONE-PRESS              

Psoriasis vulgaris 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Clinic/Center MOUNJARO                       

Type 2 diabetes mellitus without complications 

Approved N/A 1  
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QualChoice Commercial Psychiatry & Neurology KESIMPTA PEN                   

Multiple sclerosis 

Approved N/A 1  

QualChoice Commercial Clinic/Center OZEMPIC                        

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

SKYRIZI ON-BODY                Ulcerative (chronic) pancolitis without 
complications 

Approved N/A 1  

QualChoice Commercial Family Medicine AUVELITY                       Major depressive disorder, single episode, 
unspecified 

Approved N/A 1  

QualChoice Commercial Internal Medicine DEXCOM G7 SENSOR               Type 2 diabetes mellitus with other specified 
complication 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine WEGOVY                         

Obesity, class 1 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

TREMFYA ONE-PRESS              

N/A 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

TRULICITY                      

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

QualChoice Commercial Dermatology DUPIXENT PEN                   

Other atopic dermatitis 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

CRESEMBA                       

Mucormycosis, unspecified 

Approved N/A 1  

QualChoice Commercial Family Medicine WEGOVY                         

Morbid (severe) obesity due to excess calories 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

HUMATE-P                       

Von Willebrand disease, type 2B 

Approved N/A 2  

QualChoice Commercial Optometrist XDEMVY                         

N/A 

Approved N/A 5  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

TRINTELLIX                     Major depressive disorder, recurrent, in full 
remission 

Approved N/A 1  

QualChoice Commercial Family Medicine OZEMPIC                        

Type 2 diabetes mellitus with hyperosmolarity 
without nonketotic hyperglycemic-
hyperosmolar coma (NKHHC) 

Approved N/A 2  

QualChoice Commercial Internal Medicine OCTREOTIDE ACETATE             

Hypoglycemia, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner QULIPTA                        

Migraine, unspecified, not intractable, without 
status migrainosus 

Approved N/A 2  
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QualChoice Commercial Internal Medicine STELARA                        

Arthropathic psoriasis, unspecified 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner GEMTESA                        

Overactive bladder 

Approved N/A 1  

QualChoice Commercial Internal Medicine DUPIXENT PEN                   

Eosinophilic esophagitis 

Approved N/A 2  

QualChoice Commercial Nurse Practitioner FARXIGA                        

Type 2 diabetes mellitus without complications 

Approved N/A 1  

QualChoice Commercial Internal Medicine WEGOVY                         

Obesity, class 1 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Nurse Practitioner NURTEC ODT                     

Migraine without aura, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner REXULTI                        Bipolar disorder, current episode depressed, 
mild 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Anesthesiology HYDROCODONE-ACETAMINOPHEN      

Pain in right hand 

Denied Lack of Information 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

ZEPBOUND                       

Body mass index [BMI] 50.0-59.9, adult 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Obstetrics & Gynecology GEMTESA                        

Urge incontinence 

Approved N/A 1  

QualChoice Commercial Anesthesiology HYDROCODONE-ACETAMINOPHEN      

Radiculopathy, cervical region 

Denied Lack of Information 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

WEGOVY                         

Body mass index [BMI] 50.0-59.9, adult 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

TALTZ AUTOINJECTOR             

Psoriasis, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant QULIPTA                        

Chronic migraine without aura, not intractable, 
without status migrainosus 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner ZEPBOUND                       

Obesity, class 1 

Denied MEDICAL NECESSITY 4  

QualChoice Commercial Physician Assistant TACROLIMUS                     

Lichen simplex chronicus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant CLOBETASOL PROPIONATE          

Lichen simplex chronicus 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Registered Nurse EMGALITY PEN                   

Chronic migraine without aura, intractable, 
with status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine WEGOVY                         

Obesity, unspecified 

Denied MEDICAL NECESSITY 5  

QualChoice Commercial Clinic/Center DEXCOM G7 SENSOR               

Type 1 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner MOUNJARO                       

N/A 

Denied Lack of Information 1  

QualChoice Commercial Nurse Practitioner DUPIXENT PEN                   

Eosinophilic esophagitis 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner AIMOVIG AUTOINJECTOR           

Migraine with aura, not intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

DIETHYLPROPION HCL ER          

Overweight 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine DEXCOM G7 15 DAY SENSOR        

Type 2 diabetes mellitus with diabetic chronic 
kidney disease 

Approved N/A 1  

QualChoice Commercial Physician Assistant FARXIGA                        

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Urology GEMTESA                        

Frequency of micturition 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner XOFLUZA                        

Influenza due to unidentified influenza virus 
with other respiratory manifestations 

Approved N/A 1  

QualChoice Commercial Family Medicine WEGOVY                         

Body mass index [BMI] 25.0-25.9, adult 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Psychiatry & Neurology VRAYLAR                        Major depressive disorder, recurrent, 
moderate 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Nurse Practitioner MODAFINIL                      

Narcolepsy in conditions classified elsewhere 
without cataplexy 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

HUMIRA(CF)                     

Hidradenitis suppurativa 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Dermatology CLOBETASOL PROPIONATE          

Psoriasis vulgaris 

Approved N/A 2  
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QualChoice Commercial Dermatology SKYRIZI PEN                    

Psoriasis vulgaris 

Approved N/A 2  

QualChoice Commercial Internal Medicine WEGOVY                         

Nonalcoholic steatohepatitis (NASH) 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Psychiatry & Neurology QULIPTA                        

N/A 

Approved N/A 1  

QualChoice Commercial Family Medicine ESTRADIOL-NORETHINDRONE ACETAT 

Hormone replacement therapy 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner DEXCOM G6 SENSOR               

Type 2 diabetes mellitus with unspecified 
diabetic retinopathy without macular edema 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

ELIQUIS                        

N/A 

Denied Lack of Information 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

NURTEC ODT                     

N/A 

Approved N/A 1  

QualChoice Commercial Family Medicine ESOMEPRAZOLE MAGNESIUM         Gastro-esophageal reflux disease without 
esophagitis 

Approved N/A 2  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

WEGOVY                         

Obesity, class 2 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine ESZOPICLONE                    

Primary insomnia 

Approved N/A 1  

QualChoice Commercial Dermatology TACROLIMUS                     

Psoriasis vulgaris 

Approved N/A 2  

QualChoice Commercial Family Medicine REXULTI                        

Other mixed anxiety disorders 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner WEGOVY                         

Body mass index [BMI] 27.0-27.9, adult 

Approved N/A 1  

QualChoice Commercial Specialist TRAMADOL HCL                   

Unspecified fracture of right patella, 
subsequent encounter for closed fracture with 
routine healing 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner TRIAMCINOLONE ACETONIDE        

Rash and other nonspecific skin eruption 

Approved N/A 1  
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QualChoice Commercial Nurse Practitioner MOUNJARO                       

Diabetes mellitus due to underlying condition 
with hyperosmolarity without nonketotic 
hyperglycemic-hyperosmolar coma (NKHHC) 

Approved N/A 1  

QualChoice Commercial Family Medicine FARXIGA                        

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Psychiatry & Neurology LISDEXAMFETAMINE DIMESYLATE    Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

QualChoice Commercial Urology LITHOSTAT                      

Calculus of kidney 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Psychiatry & Neurology ELETRIPTAN HBR                 

Migraine with aura, intractable, without status 
migrainosus 

Approved N/A 3  

QualChoice Commercial Psychiatry & Neurology ELETRIPTAN HBR                 

Migraine with aura, intractable, without status 
migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

MIEBO                          

Dry eye syndrome of bilateral lacrimal glands 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Clinic/Center MOUNJARO                       

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant TACROLIMUS                     

Perioral dermatitis 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner NURTEC ODT                     

Chronic migraine without aura, not intractable, 
without status migrainosus 

Approved N/A 3  

QualChoice Commercial Internal Medicine PHENTERMINE HCL                

Obesity, unspecified 

Denied Lack of Information 1  

QualChoice Commercial Internal Medicine FREESTYLE LIBRE 3 PLUS SENSOR  Other specified diabetes mellitus without 
complications 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine HUMIRA(CF) PEN                 

Illness, unspecified 

Approved N/A 1  

QualChoice Commercial Dermatology CLOBETASOL PROPIONATE          

Other seborrheic dermatitis 

Approved N/A 1  

QualChoice Commercial Internal Medicine HUMIRA PEN                     

Rheumatoid arthritis, unspecified 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Family Medicine TOUJEO SOLOSTAR                

Type 2 diabetes mellitus without complications 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner VRAYLAR                        Major depressive disorder, recurrent, 
moderate 

Approved N/A 4  

QualChoice Commercial Internal Medicine HYDROCODONE-ACETAMINOPHEN      Other Hodgkin lymphoma, lymph nodes of 
multiple sites 

Approved N/A 1  

QualChoice Commercial Pain Medicine HYDROCODONE-ACETAMINOPHEN      

Chronic pain syndrome 

Approved N/A 1  

QualChoice Commercial Allergy & Immunology AIRSUPRA                       

Mild persistent asthma, uncomplicated 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Clinical Nurse Specialist NURTEC ODT                     

Migraine, unspecified, not intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner DOXEPIN HCL                    

Other specified anxiety disorders 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

METFORMIN ER OSMOTIC           

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine MOUNJARO                       

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 4  

QualChoice Commercial Nurse Practitioner DEXCOM G7 SENSOR               

Type 2 diabetes mellitus without complications 

Approved N/A 3  

QualChoice Commercial Psychiatry & Neurology ABILIFY MAINTENA               Bipolar disorder, current episode depressed, 
moderate 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner SAVELLA                        

N/A 

Approved N/A 2  

QualChoice Commercial Emergency Medicine ARMODAFINIL                    Circadian rhythm sleep disorder, shift work 
type 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner ZEPBOUND                       

Obesity, class 2 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Psychiatry & Neurology EMGALITY PEN                   

Migraine without aura, not intractable, without 
status migrainosus 

Approved N/A 3  

QualChoice Commercial Emergency Medicine SILDENAFIL CITRATE             

Testicular hypofunction 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Family Medicine NURTEC ODT                     

Menstrual migraine, not intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner AIRSUPRA                       

Wheezing 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine ZEPBOUND                       

Body mass index [BMI] 31.0-31.9, adult 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner VRAYLAR                        Major depressive disorder, recurrent, 
moderate 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine UBRELVY                        

Migraine, unspecified, not intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial Clinical Nurse Specialist NP THYROID                     

Hypothyroidism, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner MIRABEGRON ER                  

Unspecified urinary incontinence 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner MOUNJARO                       

Type 2 diabetes mellitus with diabetic 
neuropathy, unspecified 

Approved N/A 2  

QualChoice Commercial Psychiatry & Neurology REXULTI                        

Major depressive disorder, recurrent severe 
without psychotic features 

Approved N/A 1  

QualChoice Commercial Internal Medicine DEXCOM G7 SENSOR               

N/A 

Approved N/A 2  

QualChoice Commercial Nurse Practitioner CLINDAMYCIN-BENZOYL PEROXIDE   

Acne vulgaris 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine ZEPBOUND                       

Obesity, class 1 

Approved N/A 1  

QualChoice Commercial Physician Assistant JOURNAVX                       

Vertebrogenic low back pain 

Approved N/A 1  

QualChoice Commercial Internal Medicine ZEPBOUND                       

Body mass index [BMI] 35.0-35.9, adult 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Specialist HYDROCODONE-ACETAMINOPHEN      

Other chronic pain 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine LISDEXAMFETAMINE DIMESYLATE    

N/A 

Approved N/A 1  

QualChoice Commercial Dermatology TACROLIMUS                     

Pityriasis versicolor 

Approved N/A 1  
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QualChoice Commercial Physician Assistant CLINDAMYCIN-BENZOYL PEROXIDE   

Acne vulgaris 

Approved N/A 1  

QualChoice Commercial Registered Nurse ZEPBOUND                       

Obstructive sleep apnea (adult) (pediatric) 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Psychiatry & Neurology JORNAY PM                      Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology CLOBAZAM                       Dravet syndrome, intractable, without status 
epilepticus 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

OSENVELT                       Malignant neoplasm of left kidney, except 
renal pelvis 

Approved N/A 1  

QualChoice Commercial Emergency Medicine LISDEXAMFETAMINE DIMESYLATE    

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 2  

QualChoice Commercial Emergency Medicine OZEMPIC                        

Type 2 diabetes mellitus without complications 

Approved N/A 1  

QualChoice Commercial Emergency Medicine OZEMPIC                        

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine WEGOVY                         

N/A 

Denied MEDICAL NECESSITY 4  

QualChoice Commercial Nurse Practitioner DOXEPIN HCL                    

Other specified anxiety disorders 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner TRIKAFTA                       

Cystic fibrosis with pulmonary manifestations 

Approved N/A 1  

QualChoice Commercial Family Medicine DEXCOM G7 SENSOR               

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner RISEDRONATE SODIUM             

Age-related osteoporosis without current 
pathological fracture 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner WEGOVY                         

Body mass index [BMI] 40.0-44.9, adult 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner MIRABEGRON ER                  

Benign prostatic hyperplasia without lower 
urinary tract symptoms 

Approved N/A 1  

QualChoice Commercial Internal Medicine ZEPBOUND                       

Obstructive sleep apnea (adult) (pediatric) 

Denied MEDICAL NECESSITY 4  
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QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

EMGALITY PEN                   

Chronic migraine without aura, not intractable, 
without status migrainosus 

Approved N/A 1  

QualChoice Commercial Family Medicine DEXCOM G7 SENSOR               

N/A 

Denied Lack of Information 1  

QualChoice Commercial Family Medicine OXYCODONE HCL                  

Other chronic pain 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner EMGALITY PEN                   

Chronic migraine without aura, not intractable, 
without status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner NURTEC ODT                     

Migraine with aura, intractable, with status 
migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine FEBUXOSTAT                     

Gout, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine OXYCODONE HCL                  

N/A 

Approved N/A 1  

QualChoice Commercial Internal Medicine PREGABALIN                     

Type 2 diabetes mellitus with diabetic 
neuropathy, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner MOUNJARO                       

Insulin resistance, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine PHENTERMINE HCL                

Obesity, class 1 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine DUPIXENT PEN                   

Severe persistent asthma, uncomplicated 

Approved N/A 1  

QualChoice Commercial Emergency Medicine OXYCODONE-ACETAMINOPHEN        

Pain in right hip 

Approved N/A 1  

QualChoice Commercial Family Medicine AIRSUPRA                       

Moderate persistent asthma, uncomplicated 

Approved N/A 1  

QualChoice Commercial Physician Assistant CLOBETASOL PROPIONATE          

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Pediatrics NORDITROPIN FLEXPRO            

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner TACROLIMUS                     

Other atopic dermatitis 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

LINEZOLID                      

N/A 

Approved N/A 1  
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QualChoice Commercial Family Medicine ZEPBOUND                       

Obesity, unspecified 

Denied MEDICAL NECESSITY 4  

QualChoice Commercial Nurse Practitioner CLOBETASOL PROPIONATE          

Disorder of the skin and subcutaneous tissue, 
unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine NUZYRA                         

Local infection of the skin and subcutaneous 
tissue, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Pediatrics VALTOCO                        

Generalized idiopathic epilepsy and epileptic 
syndromes, not intractable, without status 
epilepticus 

Approved N/A 1  

QualChoice Commercial Internal Medicine AIRSUPRA                       

Moderate persistent asthma, uncomplicated 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Psychiatry & Neurology QULIPTA                        

Migraine with aura, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine SORAFENIB                      

Desmoid tumor of abdominal wall 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner KETOROLAC TROMETHAMINE         

Headache, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner OZEMPIC                        

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

WEGOVY                         

Polycystic ovarian syndrome 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

TRULICITY                      Type 2 diabetes mellitus with unspecified 
complications 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

RHAPSIDO                       

Other urticaria 

Approved N/A 1  

QualChoice Commercial Pediatrics LISDEXAMFETAMINE DIMESYLATE    

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Nurse Practitioner LIDOCAINE                      

Chronic pain due to trauma 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner RINVOQ                         

Rheumatoid arthritis, unspecified 

Denied MEDICAL NECESSITY 1  



148 

 

QualChoice Commercial Internal Medicine ZEPBOUND                       

Obesity, class 1 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner TRULICITY                      

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner NURTEC ODT                     

Migraine, unspecified, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 4  

QualChoice Commercial Nurse Practitioner DEXCOM G7 SENSOR               Type 1 diabetes mellitus with unspecified 
complications 

Approved N/A 1  

QualChoice Commercial Specialist OTEZLA                         

N/A 

Approved N/A 1  

QualChoice Commercial Allergy & Immunology DUPIXENT PEN                   

N/A 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner LEVETIRACETAM                  

N/A 

Approved N/A 1  

QualChoice Commercial Physician Assistant STELARA                        

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

GOMEKLI                        

N/A 

Approved N/A 1  

QualChoice Commercial Specialist CABOMETYX                      

N/A 

Approved N/A 1  

QualChoice Commercial Dermatology DUPIXENT PEN                   

N/A 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner ACETAMINOPHEN-CODEINE          

N/A 

Approved N/A 2  

QualChoice Commercial Nurse Practitioner NURTEC ODT                     

Migraine, unspecified, not intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner DEXCOM G7 SENSOR               

N/A 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

BIMZELX AUTOINJECTOR           

Other psoriatic arthropathy 

Approved N/A 1  

QualChoice Commercial Optometrist OXERVATE                       

Neurotrophic keratoconjunctivitis, bilateral 

Approved N/A 1  

QualChoice Commercial Family Medicine LINEZOLID                      

Local infection of the skin and subcutaneous 
tissue, unspecified 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Family Medicine SPRAVATO                       

Major depressive disorder, recurrent severe 
without psychotic features 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Registered Nurse WAKIX                          

Narcolepsy with cataplexy 

Approved N/A 1  

QualChoice Commercial Physician Assistant PROMETHAZINE-DM                

Acute upper respiratory infection, unspecified 

Denied Lack of Information 1  

QualChoice Commercial Nurse Practitioner SKYRIZI PEN                    

Arthropathic psoriasis, unspecified 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology AJOVY SYRINGE                  

Migraine, unspecified, not intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial Internal Medicine TESTOSTERONE                   

Testicular hypofunction 

Approved N/A 1  

QualChoice Commercial Internal Medicine ZEPBOUND                       

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner EVENITY (2 SYRINGES)           

N/A 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner BENLYSTA                       

Other organ or system involvement in 
systemic lupus erythematosus 

Approved N/A 1  

QualChoice Commercial Emergency Medicine RYBELSUS                       

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

QualChoice Commercial Physician Assistant LISDEXAMFETAMINE DIMESYLATE    

Other specified behavioral and emotional 
disorders with onset usually occurring in 
childhood and adolescence 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

TOUJEO SOLOSTAR                Type 2 diabetes mellitus with unspecified 
complications 

Approved N/A 1  

QualChoice Commercial Dermatology CLOBETASOL PROPIONATE          

Psoriasis, unspecified 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner DEXCOM G7 SENSOR               

Hypoglycemia, unspecified 

Denied Lack of Information 1  

QualChoice Commercial Physician Assistant DEXCOM G7 SENSOR               

Type 1 diabetes mellitus with hyperglycemia 

Approved N/A 2  

QualChoice Commercial Physician Assistant CLOBETASOL PROPIONATE          

Psoriasis vulgaris 

Denied MEDICAL NECESSITY 2  
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QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

RETACRIT                       

Anemia in chronic kidney disease 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology ELETRIPTAN HBR                 

Chronic migraine without aura, intractable, 
without status migrainosus 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology ELETRIPTAN HBR                 

Chronic migraine without aura, intractable, 
without status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine MOUNJARO                       

Prediabetes 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Nurse Practitioner LISDEXAMFETAMINE DIMESYLATE    Attention-deficit hyperactivity disorder, 
unspecified type 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Nurse Practitioner WEZLANA                        

Psoriasis vulgaris 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine ZEPBOUND                       

Body mass index [BMI] 32.0-32.9, adult 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner MOUNJARO                       

Morbid (severe) obesity due to excess calories 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner AIRSUPRA                       

Moderate persistent asthma, uncomplicated 

Approved N/A 1  

QualChoice Commercial Family Medicine VRAYLAR                        

Dysthymic disorder 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner LISDEXAMFETAMINE DIMESYLATE    

N/A 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner HYDROCODONE-ACETAMINOPHEN      

Other chronic pain 

Approved N/A 1  

QualChoice Commercial Internal Medicine FREESTYLE LIBRE 3 PLUS SENSOR  

Gestational diabetes mellitus in pregnancy, 
unspecified control 

Approved N/A 1  

QualChoice Commercial Clinical Nurse Specialist NURTEC ODT                     

Migraine without aura, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

ZEPBOUND                       Moderate persistent asthma with (acute) 
exacerbation 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine AZSTARYS                       Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 1  
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QualChoice Commercial Dermatology TACROLIMUS                     

Other atopic dermatitis 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner ZEPBOUND                       

Body mass index [BMI] 50.0-59.9, adult 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Anesthesiology OXYCODONE-ACETAMINOPHEN        

N/A 

Approved N/A 1  

QualChoice Commercial Internal Medicine WEGOVY                         

N/A 

Denied Lack of Information 1  

QualChoice Commercial Internal Medicine DEXCOM G7 SENSOR               Other specified diabetes mellitus without 
complications 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner TREMFYA                        Crohn's disease, unspecified, without 
complications 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Psychiatry & Neurology UBRELVY                        

Migraine with aura, intractable, without status 
migrainosus 

Approved N/A 1  

QualChoice Commercial Internal Medicine MOUNJARO                       

Type 1 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Clinical Nurse Specialist MOUNJARO                       

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

QualChoice Commercial Clinical Nurse Specialist TRAMADOL HCL                   

Pain in left foot 

Denied Lack of Information 1  

QualChoice Commercial Internal Medicine MOUNJARO                       

Postprocedural hypothyroidism 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine WEGOVY                         

Abnormal weight gain 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Internal Medicine ITRACONAZOLE                   

Histoplasmosis capsulati, unspecified 

Approved N/A 1  

QualChoice Commercial Clinical Nurse Specialist QULIPTA                        

Other migraine, not intractable, without status 
migrainosus 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner CLOBETASOL PROPIONATE          

Other seborrheic dermatitis 

Approved N/A 3  

QualChoice Commercial Internal Medicine DEXCOM G6 TRANSMITTER          

N/A 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology DEXMETHYLPHENIDATE HCL         

N/A 

Approved N/A 1  
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QualChoice Commercial Emergency Medicine MOUNJARO                       

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 2  

QualChoice Commercial Psychiatry & Neurology AIMOVIG AUTOINJECTOR           

Chronic migraine without aura, intractable, 
without status migrainosus 

Approved N/A 3  

QualChoice Commercial Nurse Practitioner EMGALITY PEN                   

Chronic migraine without aura, not intractable, 
without status migrainosus 

Approved N/A 2  

QualChoice Commercial Psychologist LISDEXAMFETAMINE DIMESYLATE    Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

QualChoice Commercial Family Medicine TRAMADOL HCL                   

Low back pain, unspecified 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner OZEMPIC                        

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial Registered Nurse CALCIPOTRIENE                  

N/A 

Approved N/A 1  

QualChoice Commercial Psychologist VRAYLAR                        

Bipolar disorder, current episode hypomanic 

Approved N/A 1  

QualChoice Commercial Internal Medicine KERENDIA                       

N/A 

Approved N/A 1  

QualChoice Commercial Physician Assistant TACROLIMUS                     

Other seborrheic dermatitis 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

ELETRIPTAN HBR                 

Migraine, unspecified, not intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

ELETRIPTAN HBR                 

Migraine, unspecified, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner RYBELSUS                       

Type 2 diabetes mellitus without complications 

Approved N/A 2  

QualChoice Commercial Allergy & Immunology EOHILIA                        

Eosinophilic esophagitis 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology QULIPTA                        

Migraine with aura, intractable, without status 
migrainosus 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Registered Nurse SPRAVATO                       

Major depressive disorder, recurrent severe 
without psychotic features 

Approved N/A 1  

QualChoice Commercial Family Medicine WEGOVY                         

Obesity, class 1 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

ZEPBOUND                       

Body mass index [BMI] 40.0-44.9, adult 

Approved N/A 1  

QualChoice Commercial Dermatology ZORYVE                         

Other atopic dermatitis 

Approved N/A 1  

QualChoice Commercial Internal Medicine CLONAZEPAM                     

Anxiety disorder, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine REPATHA SURECLICK              

N/A 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner TRAMADOL HCL                   

Pain in right hip 

Approved N/A 1  

QualChoice Commercial Registered Nurse MOUNJARO                       

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

QualChoice Commercial Family Medicine LIDOCAINE                      

Other chronic pain 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine DEXMETHYLPHENIDATE HCL         Attention-deficit hyperactivity disorder, 
unspecified type 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine MOUNJARO                       

Type 2 diabetes mellitus with diabetic chronic 
kidney disease 

Approved N/A 2  

QualChoice Commercial Nurse Practitioner WEGOVY                         

Obesity, class 2 

Approved N/A 1  

QualChoice Commercial Family Medicine TRULICITY                      

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner ARMODAFINIL                    

N/A 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner MOUNJARO                       

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial Family Medicine DEXCOM G7 15 DAY SENSOR        

Type 2 diabetes mellitus with diabetic 
neuropathy, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine MOUNJARO                       

N/A 

Denied MEDICAL NECESSITY 3  
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QualChoice Commercial Nurse Practitioner LOSARTAN POTASSIUM             

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Psychiatry & Neurology FETZIMA                        Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

QualChoice Commercial Clinic/Center DEXCOM G7 SENSOR               

Type 1 diabetes mellitus with hyperglycemia 

Approved N/A 2  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

ZEPBOUND                       

Sleep apnea, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner UBRELVY                        

Migraine, unspecified, not intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial Internal Medicine LENALIDOMIDE                   Multiple myeloma not having achieved 
remission 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

VRAYLAR                        

N/A 

Approved N/A 1  

QualChoice Commercial Family Medicine HYDROCODONE-ACETAMINOPHEN      

Foot drop, right foot 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine LIDOCAINE                      

N/A 

Approved N/A 1  

QualChoice Commercial Internal Medicine FREESTYLE LIBRE 3 PLUS SENSOR  

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner FREESTYLE LIBRE 3 PLUS SENSOR  

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine WEGOVY                         

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine DASATINIB                      Chronic myeloid leukemia, BCR/ABL-positive, 
in relapse 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

TACROLIMUS                     

Other atopic dermatitis 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner VRAYLAR                        Bipolar disorder, current episode depressed, 
moderate 

Approved N/A 1  

QualChoice Commercial Internal Medicine SIMLANDI(CF) AUTOINJECTOR      Ulcerative (chronic) pancolitis without 
complications 

Approved N/A 1  

QualChoice Commercial Anesthesiology HYDROCODONE-ACETAMINOPHEN      

Long term (current) use of opiate analgesic 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner VRAYLAR                        

Bipolar disorder, unspecified 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

HUMIRA(CF) PEN                 

Crohn's disease of both small and large 
intestine with other complication 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology QULIPTA                        

Migraine with aura, not intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial Internal Medicine MOUNJARO                       

Type 2 diabetes mellitus with diabetic 
neuropathy, unspecified 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner DAPSONE                        

Acne vulgaris 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant OXYCODONE-ACETAMINOPHEN        

Other reactive arthropathies, left knee 

Denied Lack of Information 1  

QualChoice Commercial Physician Assistant ZENATANE                       

Other acne 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner ANORO ELLIPTA                  Nicotine dependence, unspecified, 
uncomplicated 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner HYDROCODONE-ACETAMINOPHEN      

Other fracture of unspecified lumbar vertebra, 
initial encounter for closed fracture 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner LIDOCAINE                      

Low back pain, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Ophthalmology XIIDRA                         

Dry eye syndrome of bilateral lacrimal glands 

Approved N/A 2  

QualChoice Commercial Anesthesiology HYDROCODONE-ACETAMINOPHEN      

Other chronic pain 

Approved N/A 2  

QualChoice Commercial Nurse Practitioner AZSTARYS                       

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 1  

QualChoice Commercial Dermatology CLOBETASOL PROPIONATE          

Dyshidrosis [pompholyx] 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Psychiatry & Neurology ZEMBRACE SYMTOUCH              

Migraine, unspecified, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Psychiatry & Neurology XEOMIN                         

Spasmodic torticollis 

Approved N/A 1  
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QualChoice Commercial Optometrist CYCLOSPORINE                   

N/A 

Approved N/A 1  

QualChoice Commercial Dermatology TACROLIMUS                     

Other atopic dermatitis 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner DEXCOM G7 15 DAY SENSOR        

Type 1 diabetes mellitus without complications 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

CLOBETASOL PROPIONATE          

Psoriasis vulgaris 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

ZEPBOUND                       

Prediabetes 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner ZEPBOUND                       

Personal history of other endocrine, nutritional 
and metabolic disease 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Physician Assistant UBRELVY                        

Chronic migraine without aura, not intractable, 
without status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner CLOBETASOL PROPIONATE          

Other psoriasis 

Approved N/A 2  

QualChoice Commercial Nurse Practitioner LIDOCAINE                      

Dorsalgia, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner OZEMPIC                        Type 2 diabetes mellitus with unspecified 
complications 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

HUMIRA(CF) PEN                 

Psoriasis, unspecified 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner WEGOVY                         

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Psychiatry & Neurology EMGALITY PEN                   

Migraine without aura, intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Pediatrics BUDESONIDE                     

Eosinophilic esophagitis 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner FREESTYLE LIBRE 2 PLUS SENSOR  

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

QualChoice Commercial Internal Medicine HUMIRA(CF) PEN                 

Rheumatoid arthritis with rheumatoid factor of 
multiple sites without organ or systems 
involvement 

Approved N/A 1  
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QualChoice Commercial Dermatology SKYRIZI                        

N/A 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

PROAIR RESPICLICK              

Dyspnea, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant EBGLYSS PEN                    

N/A 

Approved N/A 2  

QualChoice Commercial Nurse Practitioner ENBREL SURECLICK               

Rheumatoid arthritis with rheumatoid factor of 
multiple sites without organ or systems 
involvement 

Approved N/A 1  

QualChoice Commercial Physician Assistant OTEZLA                         

Psoriasis vulgaris 

Approved N/A 1  

QualChoice Commercial Obstetrics & Gynecology KYLEENA                        

Encounter for insertion of intrauterine 
contraceptive device 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine FARXIGA                        

Type 2 diabetes mellitus without complications 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

WEGOVY                         

Obesity, class 3 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner MOUNJARO                       

Obesity, class 1 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine TRULICITY                      Type 2 diabetes mellitus with other specified 
complication 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner ELETRIPTAN HBR                 

Chronic migraine without aura, not intractable, 
without status migrainosus 

Approved N/A 1  

QualChoice Commercial Advanced Practice Midwife WEGOVY                         

Body mass index [BMI] 40.0-44.9, adult 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Registered Nurse RYBELSUS                       

Type 2 diabetes mellitus without complications 

Approved N/A 1  

QualChoice Commercial Family Medicine AZSTARYS                       

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 1  

QualChoice Commercial Internal Medicine CAMZYOS                        

N/A 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology TRINTELLIX                     Major depressive disorder, recurrent, 
moderate 

Approved N/A 1  
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QualChoice Commercial Nurse Practitioner SAVELLA                        

Other specified anxiety disorders 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Psychiatry & Neurology BOTOX                          

Spastic diplegic cerebral palsy 

Approved N/A 1  

QualChoice Commercial Family Medicine PROMETHAZINE-DM                

Acute upper respiratory infection, unspecified 

Approved N/A 1  

QualChoice Commercial Internal Medicine FREESTYLE LIBRE 2 SENSOR       

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

QualChoice Commercial Emergency Medicine HYDROCODONE-ACETAMINOPHEN      

Chronic pain syndrome 

Approved N/A 2  

QualChoice Commercial Nurse Practitioner OZEMPIC                        

N/A 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

ZEPBOUND                       

Obstructive sleep apnea (adult) (pediatric) 

Denied MEDICAL NECESSITY 5  

QualChoice Commercial Family Medicine TRINTELLIX                     

Other specified anxiety disorders 

Approved N/A 1  

QualChoice Commercial Family Medicine MULTAQ                         

Personal history of other diseases of the 
circulatory system 

Approved N/A 1  

QualChoice Commercial Internal Medicine RINVOQ                         Crohn's disease, unspecified, without 
complications 

Denied Lack of Information 1  

QualChoice Commercial Nurse Practitioner WEGOVY                         

Other obesity due to excess calories 

Approved N/A 1  

QualChoice Commercial Physician Assistant EBGLYSS PEN                    

N/A 

Denied Lack of Information 1  

QualChoice Commercial Family Medicine ENTECAVIR                      

Liver cell carcinoma 

Approved N/A 1  

QualChoice Commercial Family Medicine ZEPBOUND                       

Prediabetes 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine TRAMADOL HCL                   

Spondylosis, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant ISOTRETINOIN                   

N/A 

Approved N/A 1  

QualChoice Commercial Internal Medicine FREESTYLE LIBRE 3 PLUS SENSOR  

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 3  

QualChoice Commercial Nurse Practitioner WEGOVY                         

Body mass index [BMI] 36.0-36.9, adult 

Approved N/A 1  
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QualChoice Commercial Family Medicine REPATHA SURECLICK              

Hyperlipidemia, unspecified 

Approved N/A 2  

QualChoice Commercial Nurse Practitioner XIFAXAN                        

Irritable bowel syndrome with diarrhea 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial Family Medicine VRAYLAR                        Major depressive disorder, recurrent, 
moderate 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner SAVELLA                        

Depression, unspecified 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner REPATHA SURECLICK              

Hyperlipidemia, unspecified 

Approved N/A 1  

QualChoice Commercial Pediatrics BUDESONIDE                     

Acute bronchospasm 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Dermatology CLOBETASOL PROPIONATE          

Atopic dermatitis, unspecified 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

CLINDAMYCIN-BENZOYL PEROXIDE   

Disorder of the skin and subcutaneous tissue, 
unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner ZEPBOUND                       

Sleep apnea, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine WEGOVY                         

Atherosclerotic heart disease of native 
coronary artery without angina pectoris 

Approved N/A 1  

QualChoice Commercial Family Medicine UBRELVY                        

Migraine without aura, not intractable, with 
status migrainosus 

Approved N/A 1  

QualChoice Commercial Internal Medicine RYBELSUS                       Type 2 diabetes mellitus with other specified 
complication 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

HUMIRA(CF) PEN                 

Rheumatoid arthritis without rheumatoid 
factor, multiple sites 

Approved N/A 2  

QualChoice Commercial Internal Medicine BUPRENORPHINE                  

Rheumatoid arthritis, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner LISDEXAMFETAMINE DIMESYLATE    

Binge eating disorder, moderate 

Approved N/A 1  

QualChoice Commercial Physician Assistant LITFULO                        

Alopecia universalis 

Approved N/A 1  
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QualChoice Commercial Family Medicine MOUNJARO                       Type 2 diabetes mellitus with diabetic 
polyneuropathy 

Approved N/A 1  

QualChoice Commercial Registered Nurse ESZOPICLONE                    

Major depressive disorder, recurrent severe 
without psychotic features 

Approved N/A 1  

QualChoice Commercial Physician Assistant KERENDIA                       

N/A 

Denied Lack of Information 1  

QualChoice Commercial Nurse Practitioner ACETAMINOPHEN-CODEINE          

Low back pain, unspecified 

Denied Lack of Information 1  

QualChoice Commercial Psychiatry & Neurology ARMODAFINIL                    

Other fatigue 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Psychologist REXULTI                        Major depressive disorder, recurrent, 
moderate 

Approved N/A 1  

QualChoice Commercial Family Medicine DEXCOM G7 SENSOR               Type 2 diabetes mellitus with other specified 
complication 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner TADALAFIL                      

Benign prostatic hyperplasia with lower urinary 
tract symptoms 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

OZEMPIC                        

Type 2 diabetes mellitus with unspecified 
diabetic retinopathy without macular edema 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

FEBUXOSTAT                     

Gout, unspecified 

Approved N/A 1  

QualChoice Commercial Family Medicine OXYCODONE HCL                  

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner ICOSAPENT ETHYL                

Pure hyperglyceridemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine NUCYNTA                        

Other chronic pain 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner VASCEPA                        

Mixed hyperlipidemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine VRAYLAR                        

N/A 

Denied Lack of Information 1  

QualChoice Commercial Physician Assistant ATOVAQUONE-PROGUANIL HCL       Encounter for health counseling related to 
travel 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Pediatrics LINEZOLID                      

Nocardiosis, unspecified 

Approved N/A 1  
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QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

OXYCODONE-ACETAMINOPHEN        

Chronic pain syndrome 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

MOUNJARO                       

Body mass index [BMI] 40.0-44.9, adult 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner TRULICITY                      

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine OXYCODONE HCL                  

N/A 

Denied Lack of Information 1  

QualChoice Commercial Family Medicine NITAZOXANIDE                   

Cryptosporidiosis 

Approved N/A 1  

QualChoice Commercial Internal Medicine FEBUXOSTAT                     

N/A 

Denied Lack of Information 1  

QualChoice Commercial Nurse Practitioner HYOSCYAMINE SULFATE            

Irritable bowel syndrome with constipation 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

ESZOPICLONE                    

Adjustment insomnia 

Approved N/A 1  

QualChoice Commercial Family Medicine REXULTI                        Major depressive disorder, recurrent, 
moderate 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner ANZUPGO                        

Dermatitis, unspecified 

Approved N/A 1  

QualChoice Commercial Internal Medicine TRULICITY                      

Type 2 diabetes mellitus without complications 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner ESOMEPRAZOLE MAGNESIUM         Gastro-esophageal reflux disease without 
esophagitis 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Pediatrics UBRELVY                        

N/A 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

OTEZLA                         

Other psoriatic arthropathy 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner VOQUEZNA                       

Gastro-esophageal reflux disease with 
esophagitis, without bleeding 

Approved N/A 1  

QualChoice Commercial Dermatology CLOBETASOL PROPIONATE          

Dyshidrosis [pompholyx] 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner QULIPTA                        

Migraine with aura, intractable, without status 
migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Pediatrics FEBUXOSTAT                     

Idiopathic gout, unspecified ankle and foot 

Denied MEDICAL NECESSITY 2  
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QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

UBRELVY                        

Chronic migraine without aura, intractable, 
with status migrainosus 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

OZEMPIC                        

Obesity, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Emergency Medicine CLOBETASOL PROPIONATE          

Pseudofolliculitis barbae 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner WEGOVY                         

Body mass index [BMI] 45.0-49.9, adult 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant OZEMPIC                        

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner VOQUEZNA                       

Epigastric pain 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner UBRELVY                        

Migraine without aura, not intractable, without 
status migrainosus 

Approved N/A 2  

QualChoice Commercial Nurse Practitioner MIRABEGRON ER                  

Overactive bladder 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner ZENATANE                       

Acne vulgaris 

Approved N/A 2  

QualChoice Commercial Nurse Practitioner LIDOCAINE                      

Other low back pain 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Psychiatry & Neurology LISDEXAMFETAMINE DIMESYLATE    

Attention-deficit hyperactivity disorder, 
predominantly hyperactive type 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Psychiatry & Neurology INVEGA HAFYERA                 

Schizoaffective disorder, bipolar type 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine VOQUEZNA                       

Gastro-esophageal reflux disease with 
esophagitis, without bleeding 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner LEVETIRACETAM                  

Epilepsy, unspecified, not intractable, without 
status epilepticus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner DEXCOM G7 15 DAY SENSOR        

Diabetes mellitus due to underlying condition 
without complications 

Approved N/A 1  



163 

 

QualChoice Commercial Nurse Practitioner XYWAV                          

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine VOQUEZNA                       

Gastro-esophageal reflux disease with 
esophagitis, with bleeding 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine MOUNJARO                       

Morbid (severe) obesity due to excess calories 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner DAYVIGO                        

Insomnia, unspecified 

Approved N/A 1  

QualChoice Commercial Family Medicine LIDOCAINE                      

Bilateral primary osteoarthritis of knee 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Specialist UDENYCA ONBODY                 Malignant neoplasm of central portion of left 
female breast 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

HUMIRA(CF) PEN                 

N/A 

Approved N/A 1  

QualChoice Commercial Internal Medicine DEXCOM G7 SENSOR               Type 1 diabetes mellitus with unspecified 
complications 

Approved N/A 1  

QualChoice Commercial Obstetrics & Gynecology ORILISSA                       

Endometriosis of the uterus, unspecified 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

OZEMPIC                        

Type 2 diabetes mellitus with other circulatory 
complications 

Approved N/A 2  

QualChoice Commercial Psychiatry & Neurology TREMFYA ONE-PRESS              

Psoriasis vulgaris 

Approved N/A 1  

QualChoice Commercial Family Medicine ZEPBOUND                       

N/A 

Denied Lack of Information 2  

QualChoice Commercial Internal Medicine HUMIRA(CF)                     

N/A 

Approved N/A 1  

QualChoice Commercial Dermatology CLOBETASOL PROPIONATE          

Other psoriasis 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

SILDENAFIL CITRATE             

Male erectile dysfunction, unspecified 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

SILDENAFIL CITRATE             

Male erectile dysfunction, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

MOUNJARO                       

Insulin resistance, unspecified 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Dermatology CLOBETASOL PROPIONATE          

Other specified dermatitis 

Approved N/A 1  
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QualChoice Commercial Internal Medicine OZEMPIC                        Type 2 diabetes mellitus with diabetic 
polyneuropathy 

Approved N/A 2  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

AIRSUPRA                       Moderate persistent asthma with (acute) 
exacerbation 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner OZEMPIC                        

Morbid (severe) obesity due to excess calories 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Urology GEMTESA                        

Overactive bladder 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

HYDROCODONE-ACETAMINOPHEN      

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

WEGOVY                         

Obesity, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine ZEPBOUND                       

N/A 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial Dermatology ANZUPGO                        

Other specified dermatitis 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology AIMOVIG AUTOINJECTOR           

Chronic migraine without aura, intractable, 
without status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner QULIPTA                        

Chronic migraine without aura, intractable, 
without status migrainosus 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology INVEGA HAFYERA                 

Schizophrenia, unspecified 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

HUMIRA(CF) PEN                 

Rheumatoid arthritis with rheumatoid factor of 
other specified site without organ or systems 
involvement 

Approved N/A 1  

QualChoice Commercial Family Medicine AIRSUPRA                       

Acute bronchitis, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Emergency Medicine BELSOMRA                       

Primary insomnia 

Approved N/A 1  

QualChoice Commercial Internal Medicine HUMIRA(CF) PEN                 Rheumatoid arthritis with rheumatoid factor, 
unspecified 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology ABILIFY ASIMTUFII              Bipolar disorder, current episode depressed, 
moderate 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

HYOSCYAMINE SULFATE            

Irritable bowel syndrome, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine OXYCODONE HCL                  

Chronic myeloid leukemia, BCR/ABL-positive, 
not having achieved remission 

Approved N/A 1  

QualChoice Commercial Internal Medicine MOUNJARO                       

Type 2 diabetes mellitus with other diabetic 
kidney complication 

Approved N/A 1  

QualChoice Commercial Allergy & Immunology EPINEPHRINE                    

Allergy to peanuts 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology TRAMADOL HCL                   Other spondylosis with radiculopathy, cervical 
region 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

ORGOVYX                        

Malignant neoplasm of prostate 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner DOXEPIN HCL                    Major depressive disorder, single episode, 
unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine TADALAFIL                      

Male erectile dysfunction, unspecified 

Approved N/A 2  

QualChoice Commercial Pediatrics TACROLIMUS                     

Other atopic dermatitis 

Approved N/A 1  

QualChoice Commercial Physician Assistant QULIPTA                        

Migraine without aura, not intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

HUMATE-P                       

Von Willebrand disease, type 1 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

ZEPBOUND                       

Overweight 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial   CLOBETASOL PROPIONATE          

Other alopecia areata 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology LAMOTRIGINE ER                 

Epilepsy, unspecified, not intractable, without 
status epilepticus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Registered Nurse WEGOVY                         

Nonalcoholic steatohepatitis (NASH) 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physical Medicine & Rehabilitation OXYCODONE HCL                  

Chronic pain syndrome 

Approved N/A 1  
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QualChoice Commercial Internal Medicine HUMIRA(CF) PEN                 Crohn's disease, unspecified, without 
complications 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology LAMOTRIGINE ER                 

Epilepsy, unspecified, not intractable, without 
status epilepticus 

Approved N/A 1  

QualChoice Commercial Registered Nurse AUVELITY                       Major depressive disorder, recurrent, 
moderate 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner TIROSINT                       

Autoimmune thyroiditis 

Approved N/A 1  

QualChoice Commercial Physician Assistant ITRACONAZOLE                   

Local infection of the skin and subcutaneous 
tissue, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

SKYRIZI PEN                    

Psoriasis vulgaris 

Approved N/A 1  

QualChoice Commercial Anesthesiology HYDROCODONE-ACETAMINOPHEN      

Spondylosis without myelopathy or 
radiculopathy, lumbar region 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Urology MIRABEGRON ER                  

Overactive bladder 

Approved N/A 2  

QualChoice Commercial Family Medicine ARMODAFINIL                    Circadian rhythm sleep disorder, shift work 
type 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner REPATHA SURECLICK              

Mixed hyperlipidemia 

Approved N/A 1  

QualChoice Commercial Pediatrics AZSTARYS                       

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 1  

QualChoice Commercial Registered Nurse SODIUM OXYBATE                 

Narcolepsy with cataplexy 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Dermatology CLOBETASOL PROPIONATE          

Psoriasis vulgaris 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Pediatrics LANSOPRAZOLE                   Gastro-esophageal reflux disease without 
esophagitis 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner DEXCOM G7 15 DAY SENSOR        

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 3  

QualChoice Commercial Nurse Practitioner HYDROCODONE-ACETAMINOPHEN      Sacrococcygeal disorders, not elsewhere 
classified 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Family Medicine PREMARIN                       

Hormone replacement therapy 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant ZENATANE                       

Acne vulgaris 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

OZEMPIC                        

N/A 

Approved N/A 4  

QualChoice Commercial Internal Medicine HYRIMOZ(CF) PEN                

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine EMGALITY PEN                   

Migraine with aura, not intractable, with status 
migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine OZEMPIC                        Type 2 diabetes mellitus with other specified 
complication 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Internal Medicine REPATHA SURECLICK              

Pure hypercholesterolemia, unspecified 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner ARMODAFINIL                    

Narcolepsy with cataplexy 

Approved N/A 1  

QualChoice Commercial Specialist WINLEVI                        

Acne vulgaris 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

ZEPBOUND                       

Body mass index [BMI] 38.0-38.9, adult 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant TALTZ AUTOINJECTOR (3 PACK)    

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner NURTEC ODT                     

Migraine without aura, not intractable, with 
status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner ZEPBOUND                       Type 1 diabetes mellitus with other specified 
complication 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine WEGOVY                         

Body mass index [BMI] 45.0-49.9, adult 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

INSULIN ASPART                 

Type 1 diabetes mellitus with unspecified 
diabetic retinopathy without macular edema 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine WEGOVY                         

Other obesity due to excess calories 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Internal Medicine XIFAXAN                        

Bacterial intestinal infection, unspecified 

Approved N/A 1  

QualChoice Commercial Emergency Medicine OXYCODONE HCL                  

Chronic pain syndrome 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Psychiatry & Neurology NURTEC ODT                     

Chronic migraine without aura, intractable, 
without status migrainosus 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner HYDROCODONE-ACETAMINOPHEN      

Radiculopathy, cervical region 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine ZEPBOUND                       

Sleep apnea, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

VEMLIDY                        Acute hepatitis B with delta-agent without 
hepatic coma 

Approved N/A 1  

QualChoice Commercial Family Medicine DEXCOM G7 15 DAY SENSOR        

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

QualChoice Commercial Family Medicine FREESTYLE LIBRE 3 SENSOR       

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner ENTECAVIR                      

Chronic viral hepatitis B without delta-agent 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine WEGOVY                         

Overweight 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine TESTOSTERONE                   

Testicular hypofunction 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Nurse Practitioner ZEPBOUND                       

Body mass index [BMI] 32.0-32.9, adult 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Clinic/Center MOUNJARO                       

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 3  

QualChoice Commercial Internal Medicine OTEZLA                         

Psoriasis, unspecified 

Approved N/A 1  

QualChoice Commercial Family Medicine HYDROCODONE-ACETAMINOPHEN      

Unspecified fracture of left patella, initial 
encounter for closed fracture 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine UBRELVY                        

Migraine, unspecified, not intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

TADALAFIL                      

N/A 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

DUPIXENT PEN                   

Atopic dermatitis, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

HUMIRA(CF) PEN                 

Rheumatoid arthritis, unspecified 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Nurse Practitioner CLINDAMYCIN-BENZOYL PEROXIDE   

Unspecified atherosclerosis 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine ZOLEDRONIC ACID                

Age-related osteoporosis without current 
pathological fracture 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner ACETAMINOPHEN-CODEINE          

Migraine, unspecified, not intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial Family Medicine WEGOVY                         

Body mass index [BMI] 45.0-49.9, adult 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner RINVOQ                         Ulcerative colitis, unspecified, without 
complications 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner ENTECAVIR                      

Chronic viral hepatitis B without delta-agent 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner AMLODIPINE-OLMESARTAN          

N/A 

Denied Lack of Information 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

RYBELSUS                       

Type 2 diabetes mellitus without complications 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner SKYRIZI PEN                    

N/A 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner EMGALITY PEN                   

Chronic migraine without aura, intractable, 
without status migrainosus 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Family Medicine LISDEXAMFETAMINE DIMESYLATE    Attention-deficit hyperactivity disorder, 
unspecified type 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Internal Medicine DEXCOM G7 SENSOR               

Hypoglycemia, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner MIRABEGRON ER                  

Urge incontinence 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner XOLAIR                         

N/A 

Approved N/A 1  

QualChoice Commercial Family Medicine REPATHA SYRINGE                

Mixed hyperlipidemia 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Internal Medicine VOQUEZNA                       Gastro-esophageal reflux disease without 
esophagitis 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant GEMTESA                        

Overactive bladder 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Optometrist CYCLOSPORINE                   

Meibomian gland dysfunction of unspecified 
eye, unspecified eyelid 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Legal Medicine HYDROCODONE-ACETAMINOPHEN      

Neoplasm related pain (acute) (chronic) 

Approved N/A 1  

QualChoice Commercial Internal Medicine LANTUS SOLOSTAR                

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner TRINTELLIX                     

Adjustment disorder with mixed anxiety and 
depressed mood 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine MINIMED INSTINCT SENSOR        

N/A 

Denied Lack of Information 1  

QualChoice Commercial Family Medicine ABILIFY MAINTENA               

Schizophrenia, unspecified 

Approved N/A 1  

QualChoice Commercial Internal Medicine FREESTYLE LIBRE 3 PLUS SENSOR  

Hypoglycemia, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner BUDESONIDE                     

Eosinophilic esophagitis 

Approved N/A 1  

QualChoice Commercial Chiropractor NURTEC ODT                     

Migraine without aura, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Anesthesiology OXYCODONE-ACETAMINOPHEN        

Other chronic pain 

Approved N/A 1  

QualChoice Commercial Physician Assistant TESTOSTERONE                   

Testicular hypofunction 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant EBGLYSS PEN                    

Other atopic dermatitis 

Approved N/A 1  

QualChoice Commercial Internal Medicine ADALIMUMAB-ADAZ(CF) PEN        

Psoriatic spondylitis 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine FREESTYLE LIBRE 3 PLUS SENSOR  Type 2 diabetes mellitus with other specified 
complication 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant TADALAFIL                      

Benign prostatic hyperplasia without lower 
urinary tract symptoms 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

REXULTI                        

Major depressive disorder, recurrent severe 
without psychotic features 

Approved N/A 1  

QualChoice Commercial Family Medicine DEXCOM G7 RECEIVER             

Type 2 diabetes mellitus with other diabetic 
kidney complication 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

TEZSPIRE                       Severe persistent asthma with (acute) 
exacerbation 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

TRINTELLIX                     

Major depressive disorder, recurrent, mild 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology NURTEC ODT                     

Migraine with aura, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Anesthesiology HYDROCODONE-ACETAMINOPHEN      

Other spondylosis with radiculopathy, 
lumbosacral region 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant NURTEC ODT                     

Migraine without aura, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Pediatrics BACLOFEN                       Disorder of the autonomic nervous system, 
unspecified 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology QULIPTA                        

Chronic migraine without aura, intractable, 
without status migrainosus 

Approved N/A 1  

QualChoice Commercial Emergency Medicine DEXCOM G7 15 DAY SENSOR        

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine HUMIRA(CF)                     

Psoriatic spondylitis 

Approved N/A 1  

QualChoice Commercial Physical Medicine & Rehabilitation TRAMADOL HCL                   

Radiculopathy, lumbar region 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Chiropractor MOUNJARO                       Type 2 diabetes mellitus with unspecified 
complications 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

XIGDUO XR                      

N/A 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner MOUNJARO                       Type 1 diabetes mellitus with other specified 
complication 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Optometrist XDEMVY                         

Unspecified blepharitis right upper eyelid 

Approved N/A 1  

QualChoice Commercial Clinical Nurse Specialist UBRELVY                        

Migraine without aura, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Internal Medicine RYBELSUS                       

N/A 

Denied Lack of Information 1  

QualChoice Commercial Dermatology COSENTYX UNOREADY PEN          

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Registered Nurse VRAYLAR                        

Major depressive disorder, recurrent severe 
without psychotic features 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

OZEMPIC                        

N/A 

Denied Lack of Information 1  

QualChoice Commercial Registered Nurse REPATHA SURECLICK              

Hyperlipidemia, unspecified 

Denied Lack of Information 1  

QualChoice Commercial Nurse Practitioner ZEPBOUND                       

Morbid (severe) obesity due to excess calories 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner RHAPSIDO                       

Other urticaria 

Approved N/A 1  

QualChoice Commercial Pediatrics AZSTARYS                       Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

QualChoice Commercial Internal Medicine INSULIN ASPART PENFILL         

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Psychiatry & Neurology ARMODAFINIL                    

Insomnia, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant WEGOVY                         Fatty (change of) liver, not elsewhere 
classified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

HUMIRA(CF) PEN                 

Rheumatoid arthritis, unspecified 

Approved N/A 1  

QualChoice Commercial Optometrist LOTEPREDNOL ETABONATE          

Punctate keratitis, bilateral 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine FREESTYLE LIBRE 3 PLUS SENSOR  

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial Internal Medicine NEBIVOLOL HCL                  

Essential (primary) hypertension 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine MODAFINIL                      

Other hypersomnia 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Physician Assistant ZEPBOUND                       

Morbid (severe) obesity due to excess calories 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner ONDANSETRON ODT                

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine ETOPOSIDE                      Malignant neoplasm of unspecified descended 
testis 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine MESALAMINE ER                  

Ulcerative (chronic) rectosigmoiditis without 
complications 

Approved N/A 1  

QualChoice Commercial Physician Assistant HYDROCODONE-ACETAMINOPHEN      

Radiculopathy, cervical region 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

TALTZ AUTOINJECTOR             

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine OZEMPIC                        

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner REXULTI                        Major depressive disorder, single episode, 
mild 

Approved N/A 1  

QualChoice Commercial Family Medicine TRAMADOL HCL                   

Radiculopathy, lumbar region 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner COSENTYX UNOREADY PEN          

Arthropathic psoriasis, unspecified 

Approved N/A 2  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

HYDROCODONE-ACETAMINOPHEN      

Low back pain, unspecified 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner EMGALITY PEN                   

Migraine, unspecified, not intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner MYRBETRIQ                      

Urge incontinence 

Approved N/A 1  

QualChoice Commercial Internal Medicine ICOSAPENT ETHYL                

Mixed hyperlipidemia 

Approved N/A 1  

QualChoice Commercial Family Medicine QULIPTA                        

Headache, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner TREMFYA PEN                    

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

ZEPBOUND                       

N/A 

Denied Lack of Information 1  

QualChoice Commercial Nurse Practitioner ACTEMRA                        

Other juvenile arthritis, unspecified site 

Approved N/A 1  
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QualChoice Commercial Physician Assistant ENVARSUS XR                    Encounter for aftercare following liver 
transplant 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

FASENRA PEN                    

Severe persistent asthma, uncomplicated 

Approved N/A 1  

QualChoice Commercial Clinical Nurse Specialist WEGOVY                         

Obesity, unspecified 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

WEGOVY                         

Prediabetes 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant RINVOQ                         

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine XIGDUO XR                      

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner AIRSUPRA                       Mild intermittent asthma with (acute) 
exacerbation 

Approved N/A 1  

QualChoice Commercial Physician Assistant DUPIXENT SYRINGE               

Other atopic dermatitis 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner BASAGLAR KWIKPEN U-100         

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine NURTEC ODT                     

Headache, unspecified 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Physician Assistant DUPIXENT PEN                   

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Legal Medicine KISQALI                        

Malignant neoplasm of upper-outer quadrant 
of left female breast 

Approved N/A 1  

QualChoice Commercial Internal Medicine FREESTYLE LIBRE 3 PLUS SENSOR  

Type 2 diabetes mellitus without complications 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology NURTEC ODT                     

Migraine, unspecified, not intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial Emergency Medicine LISDEXAMFETAMINE DIMESYLATE    

Other specified behavioral and emotional 
disorders with onset usually occurring in 
childhood and adolescence 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

QULIPTA                        

Migraine, unspecified, intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

UBRELVY                        

Migraine, unspecified, intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

NURTEC ODT                     

Migraine, unspecified, intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant WEGOVY                         

Obesity, unspecified 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

HUMIRA(CF)                     

Hidradenitis suppurativa 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner VYLEESI                        

Hypoactive sexual desire disorder 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

SOFOSBUVIR-VELPATASVIR         

Chronic viral hepatitis C 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Pediatrics LANTUS                         

Type 1 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Emergency Medicine LISDEXAMFETAMINE DIMESYLATE    

Binge eating disorder, moderate 

Approved N/A 1  

QualChoice Commercial Pediatrics METHYLPHENIDATE                

N/A 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner CONTRAVE                       

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine ZEPBOUND                       

Other persistent atrial fibrillation 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Psychiatry & Neurology AZSTARYS                       

N/A 

Approved N/A 1  

QualChoice Commercial Family Medicine PROMETHAZINE-CODEINE           

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine ENTECAVIR                      

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Psychiatry & Neurology LISDEXAMFETAMINE DIMESYLATE    

N/A 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner FREESTYLE LIBRE 3 PLUS SENSOR  

Type 1 diabetes mellitus without complications 

Approved N/A 1  

QualChoice Commercial Pediatrics BAQSIMI                        

Type 1 diabetes mellitus without complications 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner RYBELSUS                       Type 1 diabetes mellitus with other specified 
complication 

Approved N/A 1  
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QualChoice Commercial Internal Medicine ZEPBOUND                       

Overweight 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant CLOBETASOL PROPIONATE          

Allergic contact dermatitis, unspecified cause 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine NORITATE                       

Perioral dermatitis 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant TALTZ AUTOINJECTOR (3 PACK)    

Psoriasis vulgaris 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine PREMARIN                       

Menopausal and female climacteric states 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

INFLECTRA                      

Pyoderma gangrenosum 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner RINVOQ                         

Arthropathic psoriasis, unspecified 

Denied Lack of Information 1  

QualChoice Commercial Physician Assistant MOUNJARO                       

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 2  

QualChoice Commercial Anesthesiology HYDROCODONE-ACETAMINOPHEN      Other spondylosis with radiculopathy, lumbar 
region 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner VRAYLAR                        Major depressive disorder, recurrent, 
unspecified 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology VRAYLAR                        

Major depressive disorder, recurrent severe 
without psychotic features 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner MOUNJARO                       

Type 2 diabetes mellitus with other diabetic 
neurological complication 

Approved N/A 1  

QualChoice Commercial Internal Medicine ENTECAVIR                      

N/A 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

TALTZ AUTOINJECTOR             

Psoriasis vulgaris 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant WEGOVY                         

Overweight 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

CLOBETASOL PROPIONATE          

Nummular dermatitis 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Psychiatry & Neurology AIMOVIG AUTOINJECTOR           

Migraine, unspecified, not intractable, without 
status migrainosus 

Approved N/A 1  
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QualChoice Commercial Nurse Practitioner QULIPTA                        

Migraine without aura, not intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial Pediatrics DUPIXENT PEN                   

Eosinophilic esophagitis 

Approved N/A 1  

QualChoice Commercial Family Medicine MOUNJARO                       

Sleep apnea, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Psychiatry & Neurology EMGALITY SYRINGE               

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Obstetrics & Gynecology ESZOPICLONE                    

N/A 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner LYNKUET                        

Menopausal and female climacteric states 

Approved N/A 1  

QualChoice Commercial Internal Medicine AIMOVIG AUTOINJECTOR           

Other migraine, not intractable, without status 
migrainosus 

Approved N/A 1  

QualChoice Commercial Internal Medicine OXYCODONE HCL                  

Spondylosis without myelopathy or 
radiculopathy, lumbar region 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner CONTRAVE                       

Body mass index [BMI] 29.0-29.9, adult 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

RINVOQ                         

Rheumatoid arthritis with rheumatoid factor of 
other specified site without organ or systems 
involvement 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine LOSARTAN POTASSIUM             

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

BUCAPSOL                       

N/A 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner WEGOVY                         

Personal history of transient ischemic attack 
(TIA), and cerebral infarction without residual 
deficits 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner ZURZUVAE                       

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine WEGOVY                         

Obesity, unspecified 

Denied MEDICAL NECESSITY 2  



178 

 

QualChoice Commercial Family Medicine WEGOVY                         

Body mass index [BMI] 30.0-30.9, adult 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Psychiatry & Neurology NURTEC ODT                     

Migraine without aura, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 4  

QualChoice Commercial Nurse Practitioner TOPIRAMATE ER                  

Migraine with aura, intractable, without status 
migrainosus 

Approved N/A 1  

QualChoice Commercial Chiropractor XYOSTED                        

Testicular hypofunction 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner MOUNJARO                       

Prediabetes 

Approved N/A 1  

QualChoice Commercial Family Medicine UBRELVY                        

Migraine without aura, intractable, with status 
migrainosus 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner UBRELVY                        

Migraine, unspecified, not intractable, with 
status migrainosus 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

ADDYI                          

Hypoactive sexual desire disorder 

Approved N/A 1  

QualChoice Commercial Clinical Nurse Specialist PROLIA                         

Age-related osteoporosis without current 
pathological fracture 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology VYVANSE                        

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Optometrist XIIDRA                         Dry eye syndrome of unspecified lacrimal 
gland 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine PANTOPRAZOLE SODIUM            Gastro-esophageal reflux disease without 
esophagitis 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner QULIPTA                        

Vascular headache, not elsewhere classified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner LANTUS                         

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner OZEMPIC                        

Prediabetes 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Dermatology TACROLIMUS                     

Perioral dermatitis 

Approved N/A 1  
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QualChoice Commercial Registered Nurse SPRAVATO                       

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Specialist AIMOVIG AUTOINJECTOR           

Chronic migraine without aura, intractable, 
without status migrainosus 

Approved N/A 1  

QualChoice Commercial Family Medicine VOQUEZNA                       Gastro-esophageal reflux disease without 
esophagitis 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Emergency Medicine HYDROCODONE-ACETAMINOPHEN      

Chronic pain syndrome 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Emergency Medicine AMLODIPINE-OLMESARTAN          

Essential (primary) hypertension 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine ALBENDAZOLE                    

Other hookworm diseases 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Emergency Medicine TRULICITY                      

Type 2 diabetes mellitus without complications 

Approved N/A 1  

QualChoice Commercial Internal Medicine ZEPBOUND                       

Morbid (severe) obesity due to excess calories 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine SCEMBLIX                       

Chronic myeloid leukemia, BCR/ABL-positive, 
not having achieved remission 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner TERIPARATIDE                   

Osteomyelitis of vertebra, lumbar region 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Dermatology BIMZELX AUTOINJECTOR           

Hidradenitis suppurativa 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner OSPHENA                        

Unspecified dyspareunia 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner FREESTYLE LIBRE 14 DAY SENSOR  

Prediabetes 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Dermatology CLOBETASOL PROPIONATE          

Hidradenitis suppurativa 

Approved N/A 1  

QualChoice Commercial Obstetrics & Gynecology MIRABEGRON ER                  

Urge incontinence 

Approved N/A 1  

QualChoice Commercial Dermatology ZORYVE                         

N/A 

Approved N/A 1  

QualChoice Commercial Internal Medicine LOSARTAN POTASSIUM             

N/A 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner FREESTYLE LIBRE 3 PLUS SENSOR  

N/A 

Approved N/A 1  
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QualChoice Commercial Nurse Practitioner UBRELVY                        

New daily persistent headache (NDPH) 

Approved N/A 1  

QualChoice Commercial Internal Medicine HYDROCODONE-ACETAMINOPHEN      

Other chronic pain 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

EBGLYSS PEN                    

N/A 

Approved N/A 1  

QualChoice Commercial Internal Medicine CIMZIA (2 PACK)                

Other rheumatoid arthritis with rheumatoid 
factor of multiple sites 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner ZEPBOUND                       

Body mass index [BMI] 34.0-34.9, adult 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

CLOBETASOL PROPIONATE          

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine HYDROMORPHONE HCL              

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner ALBENDAZOLE                    

Enterobiasis 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Internal Medicine FENTANYL                       

N/A 

Denied Lack of Information 1  

QualChoice Commercial Psychiatry & Neurology EMGALITY SYRINGE               

N/A 

Approved N/A 1  

QualChoice Commercial Obstetrics & Gynecology DEXCOM G7 15 DAY SENSOR        

Gestational diabetes mellitus in pregnancy, 
insulin controlled 

Approved N/A 1  

QualChoice Commercial Clinical Nurse Specialist UBRELVY                        

Chronic migraine without aura, intractable, 
without status migrainosus 

Approved N/A 1  

QualChoice Commercial Physician Assistant XOLAIR                         

N/A 

Denied Lack of Information 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

DUPIXENT PEN                   

Prurigo nodularis 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine FREESTYLE LIBRE 3 PLUS SENSOR  Type 2 diabetes mellitus with hypoglycemia 
without coma 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Rehabilitation Practitioner OXYCODONE HCL                  

N/A 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology NAYZILAM                       

Unspecified convulsions 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Anesthesiology HYDROCODONE-ACETAMINOPHEN      

Spondylosis without myelopathy or 
radiculopathy, lumbar region 

Denied Lack of Information 1  

QualChoice Commercial Nurse Practitioner MOUNJARO                       

Metabolic syndrome 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

AMNESTEEM                      

Acne vulgaris 

Approved N/A 1  

QualChoice Commercial Family Medicine OXYCODONE HCL                  

N/A 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner STELARA                        

Psoriasis vulgaris 

Approved N/A 1  

QualChoice Commercial Family Medicine OZEMPIC                        

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine DUPIXENT PEN                   

N/A 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

WEGOVY                         

Obesity, class 1 

Approved N/A 1  

QualChoice Commercial Pediatrics PROMETHAZINE-DM                

Vomiting, unspecified 

Approved N/A 1  

QualChoice Commercial Internal Medicine OZEMPIC                        Type 2 diabetes mellitus with other specified 
complication 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner HYDROCODONE-ACETAMINOPHEN      

Low back pain, unspecified 

Approved N/A 1  

QualChoice Commercial Internal Medicine REPATHA SYRINGE                

Hyperlipidemia, unspecified 

Approved N/A 1  

QualChoice Commercial Internal Medicine MESALAMINE ER                  

N/A 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

NURTEC ODT                     

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine FENTANYL                       

N/A 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner UBRELVY                        

Migraine without aura, not intractable, with 
status migrainosus 

Denied MEDICAL NECESSITY 3  

QualChoice Commercial Family Medicine DEXMETHYLPHENIDATE HCL         Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 1  

QualChoice Commercial Internal Medicine ENBREL SURECLICK               Rheumatoid arthritis with rheumatoid factor, 
unspecified 

Denied MEDICAL NECESSITY 2  
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QualChoice Commercial General Acute Care Hospital ICOSAPENT ETHYL                

Pure hyperglyceridemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine OZEMPIC                        Type 2 diabetes mellitus with diabetic 
nephropathy 

Approved N/A 1  

QualChoice Commercial Emergency Medicine DEXCOM G7 15 DAY SENSOR        

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine HYDROCODONE-ACETAMINOPHEN      

Inflammatory polyarthropathy 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Emergency Medicine DEXCOM G7 SENSOR               

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine ADDYI                          

Hypoactive sexual desire disorder 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine ZEPBOUND                       

Obesity, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

EMGALITY PEN                   

Chronic migraine without aura, intractable, 
without status migrainosus 

Approved N/A 1  

QualChoice Commercial Internal Medicine COLCHICINE                     

Precordial pain 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine TRULANCE                       

Chronic idiopathic constipation 

Approved N/A 1  

QualChoice Commercial Specialist SILDENAFIL CITRATE             Other specified congenital malformations of 
heart 

Approved N/A 1  

QualChoice Commercial Registered Nurse WEGOVY                         

Obesity, class 1 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner VRAYLAR                        

Bipolar II disorder 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

HUMIRA(CF) PEN                 

Pyoderma gangrenosum 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Pain Medicine DEXCOM G6 SENSOR               Type 1 diabetes mellitus with other specified 
complication 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner UBRELVY                        

Migraine without aura, not intractable, with 
status migrainosus 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner UBRELVY                        

N/A 

Denied MEDICAL NECESSITY 2  



183 

 

QualChoice Commercial Internal Medicine TRULANCE                       

Chronic idiopathic constipation 

Approved N/A 1  

QualChoice Commercial Family Medicine WEGOVY                         

Insulin resistance, unspecified 

Approved N/A 2  

QualChoice Commercial Family Medicine VOQUEZNA                       

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner CLOBETASOL PROPIONATE          

Psoriasis, unspecified 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner BLUJEPA                        

Urinary tract infection, site not specified 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner DEXCOM G7 15 DAY SENSOR        

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner OZEMPIC                        

Obstructive sleep apnea (adult) (pediatric) 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner NURTEC ODT                     

Migraine with aura, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine TRAMADOL HCL                   

Crohn's disease of both small and large 
intestine with intestinal obstruction 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine OZEMPIC                        

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine ARMODAFINIL                    

Narcolepsy without cataplexy 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Dermatology COSENTYX UNOREADY PEN          

Hidradenitis suppurativa 

Approved N/A 1  

QualChoice Commercial Orthopaedic Surgery LINEZOLID                      

Other infective bursitis, right elbow 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner VRAYLAR                        

Bipolar disorder, in full remission, most recent 
episode manic 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

ZORYVE                         

Seborrheic dermatitis, unspecified 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner QULIPTA                        

Migraine without aura, intractable, without 
status migrainosus 

Approved N/A 1  
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QualChoice Commercial Optometrist XDEMVY                         

Unspecified blepharitis unspecified eye, 
unspecified eyelid 

Approved N/A 1  

QualChoice Commercial Family Medicine BELSOMRA                       

Insomnia, unspecified 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

DEXCOM G6 SENSOR               

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner CLOBETASOL PROPIONATE          

Atopic dermatitis, unspecified 

Approved N/A 1  

QualChoice Commercial Family Medicine OXYCODONE HCL                  Complex regional pain syndrome I of right 
lower limb 

Approved N/A 1  

QualChoice Commercial Orthopaedic Surgery LINEZOLID                      

N/A 

Approved N/A 1  

QualChoice Commercial Neurological Surgery HYDROCODONE-ACETAMINOPHEN      

Long term (current) use of opiate analgesic 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Midwife, Lay ZEPBOUND                       

Obesity, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine FENOFIBRATE                    

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Anesthesiology HYDROCODONE-ACETAMINOPHEN      

Radiculopathy, lumbar region 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner AMLODIPINE-OLMESARTAN          

Essential (primary) hypertension 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant EUCRISA                        

Other atopic dermatitis 

Approved N/A 1  

QualChoice Commercial Physician Assistant TACROLIMUS                     

Other atopic dermatitis 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

ZEPBOUND                       

N/A 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Psychiatry & Neurology EMGALITY PEN                   

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Urology LITHOSTAT                      

Calculus of kidney 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

APIDRA                         

Type 1 diabetes mellitus without complications 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology UBRELVY                        

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine AIRSUPRA                       

Mild intermittent asthma, uncomplicated 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Psychiatry & Neurology NURTEC ODT                     

Migraine with aura, not intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner SPRAVATO                       Major depressive disorder, recurrent, 
moderate 

Approved N/A 1  

QualChoice Commercial Family Medicine APIDRA SOLOSTAR                

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner ACCRUFER                       

Iron deficiency anemia, unspecified 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner FREESTYLE LIBRE 3 PLUS SENSOR  

Type 2 diabetes mellitus with diabetic 
neuropathy, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner NURTEC ODT                     

Migraine with aura, intractable, with status 
migrainosus 

Approved N/A 1  

QualChoice Commercial Internal Medicine HUMIRA(CF) PEN                 

Other psoriatic arthropathy 

Approved N/A 1  

QualChoice Commercial Internal Medicine OZEMPIC                        

Obesity, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant CETIRIZINE HCL                 

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

DEXCOM G7 SENSOR               

Hypoglycemia, unspecified 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner TREMFYA ONE-PRESS              

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Optometrist CYCLOSPORINE                   

Dry eye syndrome of bilateral lacrimal glands 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine TRULICITY                      Type 2 diabetes mellitus with other specified 
complication 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner AJOVY AUTOINJECTOR             

Migraine without aura, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine HYDROCODONE-ACETAMINOPHEN      

Secondary malignant neoplasm of liver and 
intrahepatic bile duct 

Approved N/A 1  

QualChoice Commercial Internal Medicine COSENTYX UNOREADY PEN          

Psoriasis vulgaris 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Family Medicine HYDROCODONE-ACETAMINOPHEN      

Foot drop, right foot 

Approved N/A 1  

QualChoice Commercial Registered Nurse SUNOSI                         

Narcolepsy without cataplexy 

Approved N/A 1  

QualChoice Commercial Surgery LINEZOLID                      

N/A 

Approved N/A 1  

QualChoice Commercial Family Medicine WEGOVY                         

Obesity, class 3 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Orthopaedic Surgery VAZALORE                       

Presence of left artificial hip joint 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Emergency Medicine OZEMPIC                        

Morbid (severe) obesity due to excess calories 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Psychiatry & Neurology EMGALITY PEN                   

Migraine with aura, intractable, without status 
migrainosus 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner QULIPTA                        

Migraine, unspecified, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine VALSARTAN                      

Essential (primary) hypertension 

Approved N/A 1  

QualChoice Commercial Family Medicine TRAMADOL HCL                   

Dorsalgia, unspecified 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner DEXCOM G7 SENSOR               

Type 2 diabetes mellitus with diabetic chronic 
kidney disease 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine FEBUXOSTAT                     

Gout, unspecified 

Approved N/A 1  

QualChoice Commercial Pediatrics ZEPBOUND                       

Obstructive sleep apnea (adult) (pediatric) 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Optometrist TYRVAYA                        

Keratoconjunctivitis sicca, not specified as 
Sjogren's, bilateral 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine QULIPTA                        

Chronic migraine without aura, intractable, 
without status migrainosus 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner DESCOVY                        

High risk homosexual behavior 

Approved N/A 1  
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QualChoice Commercial Physician Assistant UBRELVY                        

Migraine without aura, intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial Physician Assistant AJOVY AUTOINJECTOR             

Migraine without aura, intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial Pain Medicine ACETAMINOPHEN-CODEINE          

Chronic pain syndrome 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine VOQUEZNA                       Gastro-esophageal reflux disease without 
esophagitis 

Approved N/A 1  

QualChoice Commercial Family Medicine CLOBETASOL PROPIONATE          

Dermatitis, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Dermatology OTEZLA                         

Psoriasis vulgaris 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

NURTEC ODT                     

Migraine, unspecified, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner HYDROCODONE-ACETAMINOPHEN      

Chronic pain syndrome 

Approved N/A 1  

QualChoice Commercial Obstetrics & Gynecology PREMARIN                       

N/A 

Approved N/A 1  

QualChoice Commercial Family Medicine EMGALITY PEN                   

Chronic migraine without aura, not intractable, 
without status migrainosus 

Approved N/A 1  

QualChoice Commercial Internal Medicine INFLECTRA                      

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Pain Medicine LIDOCAINE                      Sacrococcygeal disorders, not elsewhere 
classified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Registered Nurse REPATHA SURECLICK              

Hyperlipidemia, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner PHENTERMINE HCL                

Overweight 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

AZSTARYS                       

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner VRAYLAR                        

Bipolar disorder, current episode hypomanic 

Approved N/A 1  
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QualChoice Commercial Family Medicine ESZOPICLONE                    

Other insomnia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine NURTEC ODT                     

Migraine without aura, not intractable, with 
status migrainosus 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology NURTEC ODT                     

Migraine without aura, not intractable, without 
status migrainosus 

Approved N/A 2  

QualChoice Commercial Psychiatry & Neurology AJOVY SYRINGE                  

Migraine without aura, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine UDENYCA ONBODY                 Malignant neoplasm of central portion of right 
female breast 

Approved N/A 1  

QualChoice Commercial Internal Medicine AIRSUPRA                       

Cough variant asthma 

Approved N/A 1  

QualChoice Commercial Physician Assistant SKYRIZI                        

Psoriasis vulgaris 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology TEMAZEPAM                      

Social phobia, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner EBGLYSS PEN                    

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Psychiatry & Neurology ESZOPICLONE                    

Nightmare disorder 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner BUDESONIDE-FORMOTEROL FUMARATE 

Moderate persistent asthma, uncomplicated 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Preventive Medicine ZEPBOUND                       

Obesity, class 3 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

WEGOVY                         

Obesity, class 2 

Approved N/A 1  

QualChoice Commercial Pediatrics OZEMPIC                        

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

QualChoice Commercial Internal Medicine DEXCOM G7 15 DAY SENSOR        

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 2  

QualChoice Commercial Family Medicine UBRELVY                        

Migraine without aura, not intractable, without 
status migrainosus 

Approved N/A 1  
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QualChoice Commercial Clinic/Center LISDEXAMFETAMINE DIMESYLATE    Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

QualChoice Commercial Pediatrics LISDEXAMFETAMINE DIMESYLATE    

Binge eating disorder, moderate 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology LISDEXAMFETAMINE DIMESYLATE    Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 1  

QualChoice Commercial Internal Medicine FREESTYLE LIBRE 3 SENSOR       Type 2 diabetes mellitus with unspecified 
complications 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine BIMZELX AUTOINJECTOR           

Arthropathic psoriasis, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Specialist LISDEXAMFETAMINE DIMESYLATE    

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Approved N/A 1  

QualChoice Commercial Family Medicine TRINTELLIX                     

Depression, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine OZEMPIC                        

Type 2 diabetes mellitus with diabetic 
autonomic (poly)neuropathy 

Approved N/A 1  

QualChoice Commercial Internal Medicine ENBREL SURECLICK               Ankylosing spondylitis of unspecified sites in 
spine 

Approved N/A 1  

QualChoice Commercial Physician Assistant COSENTYX UNOREADY PEN          

Hidradenitis suppurativa 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

XIAFLEX                        

Induration penis plastica 

Approved N/A 1  

QualChoice Commercial Registered Nurse DOXEPIN HCL                    Bipolar disorder, current episode depressed, 
moderate 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

DEXCOM G7 15 DAY SENSOR        Type 2 diabetes mellitus with unspecified 
complications 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner ARIPIPRAZOLE                   Major depressive disorder, single episode, 
moderate 

Approved N/A 1  

QualChoice Commercial Internal Medicine TRAMADOL HCL                   

Neoplasm related pain (acute) (chronic) 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner XIFAXAN                        

Hepatic encephalopathy 

Approved N/A 2  
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QualChoice Commercial Optometrist CYCLOSPORINE                   

Keratoconjunctivitis sicca, not specified as 
Sjogren's, bilateral 

Approved N/A 1  

QualChoice Commercial Physician Assistant ICOSAPENT ETHYL                

Hyperlipidemia, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner MOUNJARO                       

Type 2 diabetes mellitus with other diabetic 
kidney complication 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner AIRSUPRA                       

Bronchiectasis, uncomplicated 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant WEGOVY                         

Other cirrhosis of liver 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine VYVANSE                        Attention-deficit hyperactivity disorder, 
unspecified type 

Approved N/A 1  

QualChoice Commercial Physician Assistant SILDENAFIL CITRATE             

Testicular hypofunction 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

ZURZUVAE                       

N/A 

Approved N/A 1  

QualChoice Commercial Registered Nurse FREESTYLE LIBRE 3 PLUS SENSOR  

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Clinic/Center DEXCOM G7 SENSOR               Type 2 diabetes mellitus with unspecified 
complications 

Approved N/A 1  

QualChoice Commercial Family Medicine TRAMADOL HCL                   

Polyosteoarthritis, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Specialist ESZOPICLONE                    

Insomnia, unspecified 

Approved N/A 1  

QualChoice Commercial Clinic/Center DEXCOM G7 RECEIVER             Type 2 diabetes mellitus with unspecified 
complications 

Approved N/A 1  

QualChoice Commercial Specialist LOSARTAN POTASSIUM             

Essential (primary) hypertension 

Approved N/A 1  

QualChoice Commercial Allergy & Immunology DUPIXENT SYRINGE               

Severe persistent asthma, uncomplicated 

Approved N/A 1  

QualChoice Commercial Dermatology PIMECROLIMUS                   

Other atopic dermatitis 

Approved N/A 1  

QualChoice Commercial Clinic/Center MINIMED INSTINCT SENSOR        

N/A 

Approved N/A 1  
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QualChoice Commercial Optometrist UPNEEQ                         

Myogenic ptosis of right eyelid 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant XOLAIR                         

N/A 

Approved N/A 1  

QualChoice Commercial Physician Assistant EBGLYSS PEN                    

Other atopic dermatitis 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Dermatology TREMFYA ONE-PRESS              

Psoriasis vulgaris 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

UBRELVY                        

Chronic migraine without aura, not intractable, 
without status migrainosus 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner LINEZOLID                      

Disorder of the skin and subcutaneous tissue, 
unspecified 

Approved N/A 1  

QualChoice Commercial Optometrist LUMIGAN                        

Primary open-angle glaucoma, right eye, 
severe stage 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner FREESTYLE LIBRE 3 PLUS SENSOR  Type 2 diabetes mellitus with other specified 
complication 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner FREESTYLE LIBRE 3 PLUS SENSOR  

Type 2 diabetes mellitus without complications 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner FARXIGA                        

Other ill-defined heart diseases 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner METFORMIN HCL                  

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant VEOZAH                         

Menopausal and female climacteric states 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine EPINEPHRINE                    

Other seasonal allergic rhinitis 

Approved N/A 1  

QualChoice Commercial Registered Nurse EMGALITY PEN                   

Chronic migraine without aura, intractable, 
with status migrainosus 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner HYDROCODONE-ACETAMINOPHEN      

Pain in unspecified knee 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner WEGOVY                         

Body mass index [BMI] 32.0-32.9, adult 

Approved N/A 1  
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QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

AIMOVIG AUTOINJECTOR           

Chronic migraine without aura, not intractable, 
without status migrainosus 

Approved N/A 1  

QualChoice Commercial Physician Assistant FARXIGA                        

Type 2 diabetes mellitus without complications 

Approved N/A 1  

QualChoice Commercial Pediatrics ZENATANE                       

Acne vulgaris 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine MOUNJARO                       

Type 2 diabetes mellitus with other circulatory 
complications 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner RINVOQ                         

Rheumatoid arthritis without rheumatoid 
factor, unspecified site 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Psychiatry & Neurology EMGALITY PEN                   

Chronic migraine without aura, intractable, 
without status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner EBGLYSS PEN                    

Other atopic dermatitis 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine WEGOVY                         

N/A 

Approved N/A 1  

QualChoice Commercial Dermatology TALTZ AUTOINJECTOR             

Guttate psoriasis 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner CLOBETASOL PROPIONATE          

Personal history of diseases of the skin and 
subcutaneous tissue 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Obstetrics & Gynecology NEEVODHA                       

Other specified pregnancy related conditions, 
first trimester 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner WEGOVY                         

Obesity, class 2 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

MOUNJARO                       

Type 2 diabetes mellitus without complications 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine TRAMADOL HCL                   

Chronic pain syndrome 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner RINVOQ                         

Rheumatoid arthritis without rheumatoid 
factor, unspecified site 

Approved N/A 1  
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QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

DUPIXENT PEN                   

Severe persistent asthma, uncomplicated 

Approved N/A 1  

QualChoice Commercial Family Medicine RABEPRAZOLE SODIUM             Gastro-esophageal reflux disease without 
esophagitis 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Obstetrics & Gynecology REZVOGLAR KWIKPEN              

Gestational diabetes mellitus in pregnancy, 
insulin controlled 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant TACROLIMUS                     

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner EMGALITY PEN                   

Migraine, unspecified, intractable, with status 
migrainosus 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

ZENATANE                       

Acne vulgaris 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

HYDROCODONE-ACETAMINOPHEN      

Radiculopathy, cervical region 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant QUVIVIQ                        

Insomnia, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Registered Nurse ESZOPICLONE                    Bipolar disorder, current episode depressed, 
moderate 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Optometrist MIEBO                          

Sjogren syndrome with keratoconjunctivitis 

Approved N/A 1  

QualChoice Commercial Family Medicine TONMYA                         

Ehlers-Danlos syndrome, unspecified 

Approved N/A 1  

QualChoice Commercial Internal Medicine CYLTEZO(CF) PEN                

Other rheumatoid arthritis with rheumatoid 
factor of multiple sites 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Obstetrics & Gynecology MIRABEGRON ER                  

Overactive bladder 

Approved N/A 2  

QualChoice Commercial Internal Medicine PREVYMIS                       

Cytomegaloviral disease, unspecified 

Approved N/A 1  

QualChoice Commercial Obstetrics & Gynecology PREMARIN                       

Hormone replacement therapy 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Pediatrics EUCRISA                        

Other atopic dermatitis 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine AMLODIPINE-OLMESARTAN          

N/A 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Internal Medicine FREESTYLE LIBRE 3 PLUS SENSOR  

N/A 

Approved N/A 1  

QualChoice Commercial Psychiatry & Neurology UBRELVY                        

Migraine without aura, intractable, without 
status migrainosus 

Approved N/A 1  

QualChoice Commercial Family Medicine OZEMPIC                        

Obesity, class 1 

Approved N/A 1  

QualChoice Commercial Pediatrics MOUNJARO                       

N/A 

Approved N/A 1  

QualChoice Commercial Family Medicine REPATHA SURECLICK              

Mixed hyperlipidemia 

Approved N/A 1  

QualChoice Commercial Obstetrics & Gynecology CLOBETASOL PROPIONATE          

Lichen sclerosus et atrophicus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner CLOBETASOL PROPIONATE          

Atopic dermatitis, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant CLOBETASOL PROPIONATE          

Other psoriasis 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine LEVOTHYROXINE SODIUM           

Hypothyroidism, unspecified 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner TRINTELLIX                     

Major depressive disorder, recurrent, mild 

Approved N/A 1  

QualChoice Commercial Obstetrics & Gynecology NURTEC ODT                     

Migraine with aura, not intractable, with status 
migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner MODAFINIL                      

Psychophysiologic insomnia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physical Medicine & Rehabilitation HYDROCODONE-ACETAMINOPHEN      

Chronic pain syndrome 

Approved N/A 1  

QualChoice Commercial Internal Medicine AIRSUPRA                       

Severe persistent asthma, uncomplicated 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner CLOBETASOL PROPIONATE          

Seborrheic dermatitis, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

COSENTYX SENSOREADY PEN        

N/A 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner BELBUCA                        

Radiculopathy, lumbar region 

Approved N/A 1  

QualChoice Commercial Family Medicine LISDEXAMFETAMINE DIMESYLATE    Attention-deficit hyperactivity disorder, 
combined type 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Podiatrist ITRACONAZOLE                   

Tinea unguium 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner UBRELVY                        

Chronic migraine without aura, intractable, 
without status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Optometrist MIEBO                          Dry eye syndrome of unspecified lacrimal 
gland 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner NURTEC ODT                     

N/A 

Approved N/A 1  

QualChoice Commercial Physician Assistant OZEMPIC                        

N/A 

Approved N/A 1  

QualChoice Commercial Internal Medicine FARXIGA                        Type 2 diabetes mellitus with diabetic 
polyneuropathy 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

VRAYLAR                        Major depressive disorder, recurrent, 
moderate 

Approved N/A 1  

QualChoice Commercial Family Medicine REPATHA SURECLICK              

Atherosclerotic heart disease of native 
coronary artery without angina pectoris 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine BIMZELX AUTOINJECTOR           

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Obstetrics & Gynecology DUAVEE                         

Menopausal and female climacteric states 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Psychiatry & Neurology MODAFINIL                      

Obstructive sleep apnea (adult) (pediatric) 

Approved N/A 1  

QualChoice Commercial Family Medicine YEZTUGO                        

Contact with and (suspected) exposure to 
human immunodeficiency virus [HIV] 

Approved N/A 1  

QualChoice Commercial Physician Assistant ITRACONAZOLE                   

Tinea pedis 

Approved N/A 1  

QualChoice Commercial Family Medicine CYCLOSPORINE                   

Dry eye syndrome of bilateral lacrimal glands 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

DAPSONE                        

Acne vulgaris 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

TRIAMCINOLONE ACETONIDE        

Rash and other nonspecific skin eruption 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Urology FIRMAGON                       

Malignant neoplasm of prostate 

Approved N/A 1  
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QualChoice Commercial Nurse Practitioner TYMLOS                         

Age-related osteoporosis without current 
pathological fracture 

Approved N/A 1  

QualChoice Commercial Surgery HYDROCODONE-ACETAMINOPHEN      

Chronic pain syndrome 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant FREESTYLE LIBRE 3 PLUS SENSOR  

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine XYOSTED                        

Testicular hypofunction 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Registered Nurse CALCIPOTRIENE                  

Psoriasis vulgaris 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

MIRABEGRON ER                  

Overactive bladder 

Approved N/A 1  

QualChoice Commercial Specialist MOUNJARO                       

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

QualChoice Commercial Anesthesiology HYDROCODONE-ACETAMINOPHEN      

Spondylosis without myelopathy or 
radiculopathy, lumbar region 

Approved N/A 1  

QualChoice Commercial Midwife, Lay ZEPBOUND                       

Obstructive sleep apnea (adult) (pediatric) 

Approved N/A 1  

QualChoice Commercial Family Medicine LIDOCAINE                      

Radiculopathy, lumbar region 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine BASAGLAR KWIKPEN U-100         

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine LISDEXAMFETAMINE DIMESYLATE    

Binge eating disorder, moderate 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner OZEMPIC                        

Type 2 diabetes mellitus with diabetic 
neuropathy, unspecified 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner WEGOVY                         

Obesity, class 1 

Denied LACK OF INFORMATION 1  

QualChoice Commercial Family Medicine TRAMADOL HCL                   

Lumbago with sciatica, right side 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Dermatology IVERMECTIN                     

Rosacea, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine XYOSTED                        

Testicular hypofunction 

Approved N/A 1  
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QualChoice Commercial Nurse Practitioner MODAFINIL                      Circadian rhythm sleep disorder, shift work 
type 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner ESZOPICLONE                    

Primary insomnia 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner REXULTI                        Major depressive disorder, recurrent, 
moderate 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner ZEPBOUND                       

Body mass index [BMI] 40.0-44.9, adult 

Approved N/A 1  

QualChoice Commercial Internal Medicine BIMZELX AUTOINJECTOR           

Arthropathic psoriasis, unspecified 

Approved N/A 1  

QualChoice Commercial Chiropractor TRAMADOL HCL                   

Intervertebral disc disorders with 
radiculopathy, lumbosacral region 

Approved N/A 1  

QualChoice Commercial Family Medicine OZEMPIC                        

Hyperglycemia, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant WINLEVI                        

Acne vulgaris 

Approved N/A 1  

QualChoice Commercial Pediatrics STEQEYMA                       Ulcerative (chronic) pancolitis with rectal 
bleeding 

Approved N/A 1  

QualChoice Commercial Family Medicine PHENDIMETRAZINE TARTRATE       

Body mass index [BMI] 40.0-44.9, adult 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Orthopaedic Surgery JOURNAVX                       

Other acute postprocedural pain 

Approved N/A 1  

QualChoice Commercial Registered Nurse REPATHA SURECLICK              

Hyperlipidemia, unspecified 

Approved N/A 1  

QualChoice Commercial Internal Medicine BELSOMRA                       

Sleep deprivation 

Approved N/A 1  

QualChoice Commercial Internal Medicine TEMOZOLOMIDE                   

Malignant neoplasm of brain, unspecified 

Approved N/A 1  

QualChoice Commercial Family Medicine TRINTELLIX                     Major depressive disorder, recurrent, 
moderate 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Physician Assistant PHENTERMINE HCL                

Body mass index [BMI] 29.0-29.9, adult 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine WEGOVY                         

Acquired absence of stomach [part of] 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Nurse Practitioner REPATHA SURECLICK              

Atherosclerotic heart disease of native 
coronary artery without angina pectoris 

Approved N/A 1  

QualChoice Commercial Family Medicine ZEPBOUND KWIKPEN               

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Specialist TALTZ AUTOINJECTOR (3 PACK)    

N/A 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

QELBREE                        Attention-deficit hyperactivity disorder, 
combined type 

Approved N/A 1  

QualChoice Commercial Obstetrics & Gynecology OSPHENA                        

Unspecified dyspareunia 

Approved N/A 1  

QualChoice Commercial Family Medicine BASAGLAR KWIKPEN U-100         

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

QualChoice Commercial Pediatrics DEXCOM G7 SENSOR               

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Pediatrics MOUNJARO                       

Type 2 diabetes mellitus with hyperglycemia 

Approved N/A 1  

QualChoice Commercial Internal Medicine ZEPBOUND                       

Morbid (severe) obesity due to excess calories 

Approved N/A 1  

QualChoice Commercial Specialist VOQUEZNA                       

Gastro-esophageal reflux disease with 
esophagitis, without bleeding 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Pediatrics NITAZOXANIDE                   

Cryptosporidiosis 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine OZEMPIC                        

Acute nephritic syndrome with diffuse 
mesangial proliferative glomerulonephritis 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine YEZTUGO                        

Encounter for HIV pre-exposure prophylaxis 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

DEXCOM G7 SENSOR               

Type 2 diabetes mellitus with hyperglycemia 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

HUMALOG KWIKPEN U-200          

Type 2 diabetes mellitus without complications 

Approved N/A 1  

QualChoice Commercial Physician Assistant AIMOVIG AUTOINJECTOR           

Chronic migraine without aura, intractable, 
without status migrainosus 

Approved N/A 1  
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QualChoice Commercial Psychiatry & Neurology ABILIFY MAINTENA               Bipolar disorder, current episode depressed, 
moderate 

Approved N/A 1  

QualChoice Commercial Pediatrics NITAZOXANIDE                   

Cryptosporidiosis 

Approved N/A 1  

QualChoice Commercial Pain Medicine INSULIN DEGLUDEC PEN (U-100)   Type 1 diabetes mellitus with other specified 
complication 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner QULIPTA                        

Chronic migraine without aura, not intractable, 
without status migrainosus 

Approved N/A 1  

QualChoice Commercial Family Medicine NURTEC ODT                     

Migraine without aura, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 2  

QualChoice Commercial Family Medicine MOUNJARO                       

Type 2 diabetes mellitus with hyperosmolarity 
without nonketotic hyperglycemic-
hyperosmolar coma (NKHHC) 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine WEGOVY                         

Obesity, class 3 

Approved N/A 1  

QualChoice Commercial Emergency Medicine LISDEXAMFETAMINE DIMESYLATE    

Attention-deficit hyperactivity disorder, 
predominantly inattentive type 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner ACCRUFER                       

Anemia, unspecified 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

TACROLIMUS                     

Atopic dermatitis, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner CLOBETASOL PROPIONATE          

Seborrheic dermatitis, unspecified 

Approved N/A 1  

QualChoice Commercial Family Medicine BUTALB-ACETAMINOPH-CAFF-CODEIN 

Migraine, unspecified, not intractable, without 
status migrainosus 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine ENBREL                         

Other psoriatic arthropathy 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Family Medicine BIMZELX AUTOINJECTOR           

Arthropathic psoriasis, unspecified 

Approved N/A 1  

QualChoice Commercial Nurse Practitioner HYDROCODONE-ACETAMINOPHEN      

Other chronic pain 

Denied MEDICAL NECESSITY 1  
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QualChoice Commercial Dermatology TACROLIMUS                     

Pityriasis rosea 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner MOUNJARO                       

Type 2 diabetes mellitus with unspecified 
diabetic retinopathy without macular edema 

Approved N/A 1  

QualChoice Commercial Pediatrics NEFFY                          

N/A 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

LISDEXAMFETAMINE DIMESYLATE    

Attention and concentration deficit 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

WEGOVY                         

Overweight 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner XYWAV                          

Narcolepsy without cataplexy 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner WEGOVY                         

Other obesity due to excess calories 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner CLOBETASOL PROPIONATE          

Dermatitis, unspecified 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Nurse Practitioner ZEPBOUND                       

Abnormal weight gain 

Denied MEDICAL NECESSITY 1  

QualChoice Commercial Internal Medicine DEXCOM G7 SENSOR               Type 2 diabetes mellitus with diabetic 
polyneuropathy 

Approved N/A 1  

QualChoice Commercial 
Student in an Organized Health Care 
Education/Training Program 

LISDEXAMFETAMINE DIMESYLATE    

N/A 

Approved N/A 1  

QualChoice Commercial Emergency Medicine WEGOVY                         

Overweight 

Denied MEDICAL NECESSITY 1  

Wellfleet Insurance 
Company 

Registered Nurse 

QELBREE                        Attention and Concentration Deficit 

Denied MEDICAL NECESSITY 1  

Wellfleet Insurance 
Company 

Family Medicine 

DEXCOM G7 RECEIVER             Type 2 diabetes 

Denied MEDICAL NECESSITY 1  

Wellfleet Insurance 
Company 

Family Medicine 

DEXCOM G6 TRANSMITTER          Type 2 diabetes 

Denied MEDICAL NECESSITY 1  

Wellfleet Insurance 
Company 

Family Medicine 

DEXCOM G7 SENSOR               Type 2 diabetes 

Denied MEDICAL NECESSITY 1  

Wellfleet Insurance 
Company 

Physician Assistant - Medical 

TREMFYA                        Moderate to severe plaque psoriasis (PsO) 

Approved 

N/A 
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